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Twvun BHOCMTEeNn: HauMOHANHO

C HacToAWMSA NoA3aKOHOB HOPMATUBEH aKT Ce NnpaBun NpeasioXXeHne 3a n3gaBaHe Ha
HoBa Hapenba 3a ycnoBusTa 1 pefa 3a npucbeanHsBaHe Ha noTpebutennTe n 3a
MoJi3BaHe Ha BOAOCHabAMTENHNUTE N KaHaIN3aUNOHHUTE CUCTEMU, C KOATO CE OTMEHS
cera pencTtBawaTta Hapenba Ne 4 ot 2004 r. 3a yC/i0BMATa U peda 3a NpucbeguHsBaHe
Ha noTpebutennTe 1 3a Nos3BaHe Ha BOAOCHAOANTENHUTE N KaHaIN3aUNOHHUTE
cucTteMu, nspageHa Ha ocHoBaHue 4. 135, an. 1, 7. 15 oT 3akoHa 3a soauTe n 4. 84,
ajn. 3 oT 3aKoHa 3a YCTPOWCTBO Ha TeputTopuaTa.

HoBuTe NnpensnoXXeHns ca HarnpaBeHU B HAKOJIKO OCHOBHUW HamnpaB/eHUs, npensna
ypexxaaHeTo Ha no-fobpu obuiecTBeHn oTHoweHUs Mmexay BuK onepatopute 1
notpebutenuTe.

B npen/sioxxeHnsa NpoeKkT Ha TEKCT Ha HOoBa Hapeu6a ce npegsm>XxxaatT cnegHunTe
CbLeCTBEHN NMPOMEHN:

e TekcToBeTe Ha HapenbaTa ca nogpeneHn B lornyeckaTa nocaeoBaTesIHOCT Ha
npouecuTe NpUCbLEANHABAHE KbM OOLLMTE MPEXUN U CbOPBbXEeHUA Ha BuUK cuctemunTe,
npenocTaBsAHETO Ha YC/IyrmTe, oTYNTaHe Ha LOCTaBEeHUTe 1 onpepesigHe Ha
n3pa3xodBaHNTE BOAHWN KOJIMYECTBA, KaTo CblLUEBPEMEHHO Ca obxBaHaTun
CbNbTCTBAWMNTE TE3M NPOLLECU OONBJAHUTENHN AENCTBUS,

e BuK onepaTtopuTe 0TroBapAT 3a nogapbXKaTa Ha nybanyHa nHpacTpykKTypa 1 Ha
6a3aTa Ha pa3xoguTe, KOUTO NpaBAaT 3a TOBa, Ce onpenens LeHaTa Ha ycayraTta Ha
usnaTa Teputopus, Koato obcnyxeaT. NogapbKkKaTa Ha BuK cnctemnte BbTpe B
CrpaguTe n MMOTUTE, BKJIIOYMTENIHO B PEXMM Ha eTa)KHa COBCTBEHOCT, €
OTroBOPHOCT Ha cobcTBeHMunTe. HoBaTa Hapenba onpenens MHOro No-sCHO
rpaHuLMTEe MeXxay ABETe, C uen n3bsareaHe Ha HESICHOTM.

e B HOBUTE TEKCTOBE Ca NPeasioXXKeHN NPOMEHN, KOUTO AedUHMUPAT Ka4eCTBEHO HOB
MOZesl Ha pasnpeneneHne Ha n3pa3xoaBaHOTO KOJINYECTBO BoAa OT noTpebutennte



B CrpaAnTe B PE€XMM Ha eTa)KHa cobCTBEHOCT. B cnyvyanTe, KOraTto BCUYKK
noTpebutenn ca U3psSAHN - OCUTYPUAN Ca AOCTHIM 3a peasieH OTHeT Npes3 nocnegHnTe
12 meceua v BOOAOMEPUTE UM Ca TEXHUYECKU U3MPABHU U B METPOJIOrMYHA FOAHOCT -
obLoTo BogonoTpebneHme e ce pasnpenens NnopaBHO MeXAy CaMOCTOATENHUTE
BogocHabaeHn obekTn B crpagata/mmoTa. Npeanara ce HOBa KOHUENUMA Ha
pasnpenensaHe Ha pa3xon obwo notTpebneHne n BogHUTE Koam4vecTsa notpebeHn ot
notpebutenn 6e3 MOHTMPaHN BOOOMEPU U TE3U, KOUTO HE Ca OCUIYpPUAM AOCTHN 3a
nepuoa no - Ababr OT 12 Meceua 3a peasieH OTYeT Ha BoAOMepa.

OTroBOpHa MHCTUTYLUA

OTroBopHa MHCTUTYUMNA

MUHMCTEPCTBO HAa PEerMoHaJIHOTO pa3BuTUe M 61aroycTpomcTBoTO
Appec: Codus, yn. Ce. Ce. Knpun n Metognin 17-19
EnekTpoHHa nowa: e-mrrb@mrrb.government.bg

HauyuHm Ha npenocrtaBesHe Ha nNnpenjsio>keHusa U CTaHOBULLLa

MopTana 3a obLLeCcTBEHN KOHCYNTauUnm (M3NCKBa ce perncTpaumsa 4pes nmemnn);
EnekTpoHHa nouwia Ha NoCo4YeHnTe agpecu;

CnctemaTa 3a CUrypHo enekTpoHHo Bpb4BaHe https://edelivery.egov.bg/ (n3nckea ce
KBannduumnpaH enekTpoHeH nognuc nnum NMK Ha HOW);

OdnunanHmna agpec 3a KopecrnoHAeHUNs.
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Ha otnagHe T. 1 oT § 1 oT lonbaHMUTeNnHNUTe pa3nopenbum kbm Hapenbata "1.
LoTpebuten" e HnM3nN4ecKo nauv LpPMaNYecko JuLe, Ha KOeTo onepaTopbT NpeaocTaBs
cpewy 3annawaHe ycnyru B n K;". - {TepmuHbT "MoTpebuTten" Beve e gepuHmMpaH B §1,
an. 1, 7.2 ot donbaHnUTENHUTE pa3nopenbn Ha 3akoHa 3a peryampaHe Ha
BOOOCHabANTENHUTE N KaHaN3aUNOHHNTE YCAYrn. AprymMeHT 3a OTnadaHeTo e u akTa,
ye NpeacTaBeHaTa B HapenbaTta oemHNLMA € CUIHO ONPOCTEeHa U CbKpaTeHa,
CpaBHeHa C Ta3u B 3aKOHa.}

B MpexonHu 1 3akno4nTenHu pasnopenbun Ha HapepbaTa:

Ha otnagHe § 3 " Pasnopenbute Ha HapenbaTta, KOUTO Ba)kaT 3a Crpaan B peXuM Ha
eTa)KHa CbCOBCTBEHOCT, Ca BaJINAHM U 3a Crpagn B CbCOBCTBEHOCT, B KOUTO MMa
camocToATeNnHn BogocHabaneHn obektn.". - {OTHOBO HeNpaBOMEPHO Ce HaMecCBa
eTa)kHaTa cobcTBeHOCT}

B § 4. "MoTpebutenn 6e€3 nHaAnBMAYanHN BOAOMEPMK Ca ONTbXKHU Aa MOHTUpPAT U
pernctpupaT npu onepaTtopa BOAOMEPU C ANCTAHLUMOHHO OTYUTaHEe Ha BCUYKM
OTKJIOHEHUSA OT CrpafHaTa BOAOMNOPOBOAHA MHCTaNaLUMa N/UNn Mpexka pa3nosioXKeHa B
MMOTa UM 3a BCeKM BoaocHabaeH camocToaTeneH o6eKT B CPOK OT 1 roanHa CH4MTaHO OT
JaTaTa Ha BaM3aHe B cuna Ha HapepnbaTa.", na oTnalgHe TekCTa "3a BCekn BogocHabaeH
camocTosATeneH obekT". - { OTYNTaHeTo e Ha rpaHMLaTa Ha nMoTa. BogocHabassaHeTo
N KaHanM3aumaTa BbTPE B MMOTa He Ca NnpeaMeT Ha Ta3un Hapenba.}

IOa otnagHe § 5 "B cnyyan, 4e notpebuten e coO6CTBEHMK Ha BCUYKM CaMOCTOSATENHN
BoAgocHabaeHn o6ekTn B MOTa NpUCbeANHEH KbM eQHO BOAOMNPOBOAHO OTKJIOHEHME,
ToraBa NoTPebuTenaT MoXe Aa He MOHTUPa UHAWBUAYAJIHU BOAOMEPU 3a BCEKM 00eKT, a
OTYMTAHETO Mo NokKa3aHMeTo Ha BogoMepa Ha BOAOMPOBOAHOTO OTKJIOHeHMe.". - {B eauH
UMOT MO NPUHLMUIM HEMOXKE Oa UMa Apyr MMoT. AKo obaye No HAKaKBa NpUYNHa
CblLEeCTBYBa TakbB UMOT, TO TOM CfleaBa Aa Cce NPUCbeanHN 4Ypes yypeasBaHe Ha
CbOTBETHUTE CepBUTYTU. pyrn BapuaHT € COBCTBEHMKA Ha TO3M UMOT Aa CKYU
cnopa3syMeHune CbC cobCcTBEHMKA Ha obxBallalLns UMOT Kak Aa BogocHabam nmoTta cu,
HO TO3W BapWaHT He rnonanda B obxBaTa Ha Ta3n Hapeaba.}

B kKpas Ha § 6 "[pn noaMAHa Ha MHOUBMAYANHN BogOMepyn noTpebuTennTte ca oNbXXHU
0a MOHTMpaT BOAOMEPU C OUCTAHLMOHHO OTYMUTaHe nNpu nocoyeHnUTe B HapenbaTa
ycnoBua.", na ce nobaBum TekcT ", ako B n K onepaTtopa npuiara cuctema 3a
OncTaumoHHo otynTaHe". - {AkKo B n K onepaTopa He npuniara cuctema 3a
ONCTaHUMOHHO OTYMTaHe, OT KbAe noTpebutenuTe Aa 3HaAT KakBU BOAOMeEpPU Oa Cu
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nocTaBAT?}

TekcTbT Ha § 11 "OnepaTopbT NOog4bpP)Ka U eKcnioaTupa 3aBapeHnTe BOAONPOBOOHN
N/MNn KaHaan3aunoOHHM OTKJIOHEHNS KbM BJIN3aHETO B CUJ1a Ha Ta3un Hapeaba, KakTo
cneapa:", na ctaHe "(1) OnepaTopbT NoAObPXKA N eKCnoaTupa 3aBapeHNTE
BOOOMPOBOAHU U/NN KAHANN3aUMOHHN OTKJIOHEHNS KbM BAIM3aHETO B CUJ1a Ha Tas3n
Hapeaba OO rpaHMunTe No 4. 8, an. 4 oT HacToAwaTa Hapenba.",aT.1ln T. 2 Oa
oTnagHaT. - {N3TbpBaHa e an. 1. CbriacHo 3akoHa 3a BoAUTE, 3a4bJ/IKEHMNETO Ha
onepaTopa € Ao onpefdeneHaTa B yn. 8, an. 4, Ha HapenbaTa rpaHuua.}

TekcTbT Ha § 11, an. 2 "(2) MNpwu crpaaun B peXXuM Ha eTa>KHa CobCTBEHOCT, n3rpageHun B
CbLLEeCTBYBALLM KOMMIEKCU C XXUJINLLHO 3aCTposiBaHe B NO3EMJIEHN UMOTN OBLWMHCKaA
YacTHa cobCTBEHOCT onepaTopbT NOAObPXKA U eKCnJioaTMpa 3aBapeHnTe BOAONPOBOAHM
N/MNn KaHann3auNOHHM OTKJIOHEHNS KbM BJIN3aHETO B CWJ1a Ha Ta3n Hapeaba, KakTo
cnenpa:", oa ctaHe "(2) MNMpu crpagn B peXXnM Ha eTakHa cO6CTBEHOCT, U3rpadeHn B
CbLECTBYBALLM KOMMJIEKCU C XXWUJINLWLHO 3aCTposiBaHe B NO3eMJIEHN MMOTU OB NHCKa
YaCcTHa cobCTBEHOCT onepaTopbT NOAAbP)KA U eKCnJsioaTMpa 3aBapeHnTe BOAOMPOBOOHMN
N/Vn KaHaan3aunOHHN OTKJIOHEHUS KbM BJIM3aHETO B CUJla Ha Ta3un Hapenba, oo
rpaHnuUMTe No 4. 8, an. 4 oT HacToswaTa Hapenba.", a T.au T. 6 ga oTNagHaT. -
{CbrnacHo 3akoHa 3a BoguTe, 3a4b/DKEHNETO Ha onepaTopa e A0 onpefesieHaTa B Y.
8, an. 4, Ha HapepnbaTta rpaHunua.}
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B un. 53 na ce po6asn HoBa an. 4 "(4) B cny4yan, 4e HE3aKOHHOTO NPUCbEeANHSABAHE KbM
obuwinTe BOgOCHaAbAUTENHN N KaHaNW3aUMOHHN cncTeMun Ha B n K onepaTtopa e
OCbLUECTBEHO OT PM3NYECKO NN OPUNONYECKO nLE, KOeTOo He e noTpebuten Ha B n K
onepaTopa, TO NocAefHNa yBeaoMsaBa KOMMNETEHTHUTE OpraHn U TbpCcu peannsaumnsa Ha
npasaTa cu no cbaebeH pen.". OcTaHannTe anmHen ga ce npeHomepupaT. - {C TO3M
TEKCT Ce 3anbJ/iBa NpaBeH BaKyyM 3a CUTyauUuK, Npy KOUTO HapyLlinTesn He e
notpeburten.}

B un. 56, an. 1, na ce pobasu To4ka 16 "16. oa npenocTaBaT Ha noTpebutennTte
NHgopMaLMa 3a OTYETEHUTE KOIMYECTBa AOCTaBeHa/oTBeAeHa BOAA MO AOCTbMNEH
Ha4nH. OcBeH noapobHa NHpopMaUKna 3a CbOTBETHUTE KOJIMYECTBA U AbJ/DKUMU CyMU, Ce
npenocTaBsa U MHPOPMaL NS 3a BPEMETO Ha U3BBLPLUBAHE Ha OTYeTa/Te N BpemMeTo B
KOeTO e CTaHasia AOCTbMHa 3a CboTBEeTHUA noTpebuTten.". - {C To3mn TekCT ce 3awmTaBaT
npaBaTa Ha noTpebutennte ga 6baaT MHPOPMUPAHN NO AOCTLMEH HAYMNH 3a CBOETO
notpebneHune, 3aa4b/IXKEHNSA, KAKTO 1 BpeMeHaTa Ha OTYuTaHe n nybankyBaHe Ha
CbOoTBeTHaTa uHpopMauns. ToBa e B Npska Bpb3kKa CbC CPOKOBETE 3a 3arJallaHe Ha
3a4b/DKeHNATa, cned N3TUY4aHeTO Ha KOUTO 3anoyBaT Aa TekaT CaHkuuu 3a 3abaBsa.}

TekCcTbT Ha 4. 57, an. 1, 1.1 "1. 3a oT4YMTaHe Ha BOOOMEpPUTE Ha BOLOMPOBOOHUTE
OTKJIOHEHUS, a 3a Crpaan - etakHa cobCTBEHOCT - 3a OTYUTaHe Ha obLima BoaoMep 1 Ha
WHOMBUOYANHNTE BOOOMEPU B XUanwaTta n apyrute obekTu B crpagaTa;”, Aa ce
rnpomeHn Ha "1. 3a OTYMTaHe Ha BOAOMepUTE Ha BOLOMNPOBOAHNTE OTKJIOHEHUAN Ha



NHOMBUAYAIHATE BOAOMEPU B UMOTUTE Ha noTpebutennTte;". - { OTHOBO HENPaBOMEPHO
ce HaMecCBa eTa)kHaTa cobCTBEHOCT U He3aKoHHUS ypen "obu, Bogomep".}

TekcTbT Ha 4n. 57, an. 2, 1. 1 "1. 3annawaTt ycnyrute B n K B cpok;", na ce nNpoMeHun Ha
"1. 3annawat ycnyrute B u K B cpok oT 30 OHW, CHNTaAHO OT AaTaTa Ha NpenocTaBAHeTo
Ha MHdopmMauusaTa no 4. 56, an. 1, 1. 16, oT HacTosAwaTa Hapenba;". - {C
npennaraHaTa NpoMaHa ce npeunsnpaT CPOKOBeETe 3a 3arJsawaHe n MoOMeHTa Ha
Bb3HWKBaHE Ha 3a4bJIKEeHNeTOo 3a 3anfiawaHe. CpokbT oT 30 AHW Mogsexxun Ha
KOMeHTap, HO Mo NPMHLMN 3@ BCUYKM onepaTopu Ha ycayru (EPIM, nowm, mobunHn
onepaTopu U T. H.), CPOKOBeTE Ca B paMKuTe Ha 30 gHun.}

Oa oTnagHe T. 9 oT 4n. 57, an. 2, T KaTo ce NpuUnokKpmea ¢ T. 12 (KoaTo e no-
noapobHa).

TekCTbT Ha 4n. 57, an. 2, 7. 10 "10. cna3BaT n3nckBaHUATa Ha HapegbaTta no 4n. 135, 1.
11 3B;", na ctaHe "10. cna3BaT M3NCKBaHUATa Ha HapeabaTa no 4n. 135, an. 1, 1. 11 oT
3B;". - {1BHO B opurnHanHmWsa TeKCT € u3nycHaT TekcTa "an. 1".}
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TekCTbT Ha 4n. 50, an. 1 "(1) BogomMepbT Ha BOAOMNPOBOAHOTO OTKJ/IOHEHME U OOLWLMAT
BOAOMEp B Crpaan - eTa)xHa COBCTBEHOCT Ca CpeACTBa 3a TbProBCKO MEpPEHEe U
noasieXxaT Ha 3aA4bJIXXUTesNIeH MeTPOoJIorMyeH KOHTPOJT CblrlacHO 3akKoHa 3a
n3MepBaHuaTa.", na ce npomeHun Ha "(1) BogoMepbT Ha BOOOMPOBOAHOTO OTKJ/IOHEHME €
CpeACTBO 3a TbProBCKO MepeHe 1 Nogiexu Ha 3a4b/DKUTesieH MeTpoJsiorn4eH KOHTPON
CbrjlacHo 3akoHa 3a u3MepBaHuaTa.". - {OTHOBO Cce HaMeCBa He3aKOHHUSA ypenq "obuy
Bogomep".}

TekcTbT Ha 4. 51, an. 1 "(1) NeprnognyHUTE NPOBEPKN Ha MHAUBUAYANHUTE BOAOMEPU
KaToO CpeACTBa 3a U3MepBaHe U pa3npejesieHne Ha N3pa3xo4BaHOTO KOJIMYECTBO BOAA
rmo yn. 43, an. 2, Todka 1 B crpaau - etaxkHa cobCTBEHOCT, Cce n3BbpLUBaAT npe3 10
roAWHN CYNTAHO OT AaTaTa Ha nocnefHaTa MeTPOoOJsIoOrnMyHa NpoBepka."”, Aa ce NpoMeHu
Ha "(1) MeprnoAN4YHUTE NPOBEPKU Ha UHOAMBMAYATHUTE BOAOMEPU KAaTO CpeacTBa 3a
n3MepBaHe 1 pasnpenesieHne Ha n3pasxogBaHOTO KOJIMYECTBO BOAa Mo 4. 43, an. 2,
To4ka 1, ce n3pbpLBaT Npu gocturaHe Ha Bcekn 20% OT MaKCUMAIHO OTYMUTAHMUSA OT
BogoMepa obeM, CHUTaAHO OT AaTaTa Ha MOHTUpPaHe UM NocaefHaTa MeTPoJIornyHa
npoeepka.". - {3akoHa 3a U3MepBaHNATa He NOCTaHOBSABA 3a4b/KUTESIHN CPOKOBE,
nopagun KoeTto cpoka oT 10 r. He No4YnBa Ha 3aKOHOBO OCHOBaHMe, a € abCconTHO
cny4anHo n HeobocHoBaHo n3bpaH. Han-cnpasennme n TexHn4yeckn o6ocHoBaH e
KpuTepun, 6asmpaH Ha N3HOCBAHETO Ha BOAOMEpPaA, KOETO NPSKO BOAM A0 HaMansBaHe Ha
TOYHOCTTA Ha OTYUTaHeTo. lponsBoauTeNINTE HA BOOOMEPUN He AaBaT TEXHUYECKU CPOK
Ha ekcnjaoaTauma Ha usgennaTta cu. bn cnepgeano ga ce npegnonara, 4e€ MUHUMaNHUS
CPOK 3a eKcrJsioaTtauns e Ao 4OCTUraHe Ha MakKCUMaJIHOTO NokKa3aHne Ha Bogomepa. AKO
MaKCMMaJsIHOTO NOKa3aHue Ha eanH sogomep e 99999 kKyb. M., a oT4mTa No 10 Ky6. M. Ha
mMeceu, To cnef 10 r. Bogomepa we e otyen 1200 ky6. m. ToBa e caMo 0Ko0 1,2% oT
TexHU4YeCcKnsa CPoK Ha ekcnoaTtauunsa, gaBaH oT npomssoamntend. MiMa rosnemMm oCHOBaHUA



ha ce cynTa, Ye nogobeH Bogomep e B MHOro gobpa TexHONOrM4yHa n MeTposiormyHa
rogHOCT, KOeTo npeanonara, 4e TakbB BogoMep He TpsAbBa Aa MMHaBa NpoBepKa.
OcHoBaHMEeTO 3a nepuoamnvHa rNMPoOBepKa Ha BOAOMEpPUTE NMpoun3sin3a OT XunoresaTa, 4ye
cnep npoabJKUTEsSIHa eKcnJloaTauma MexXaHNYHnuTe Tpmewm ce 4YacTn ce N3HOCBaT,
CNeACTBMETO Ha KOETO Ce HapyLllaBaT MeTpPoJIoOrM4YHNTE KavyecTBa Ha BOLOMepa.
HapaboTBaHeTo Ha 20% OT MakCMMasnHusa nimepsaH obem e pasymMHa HoOpMa 3a NOBTOpPHa
npoBepKa 3a TexHn4yeckaTa n MeTposiormyHaTa rogHoCcT Ha BogomMepa.}

B TeKCTbT Ha 4n. 51, an. 2 "(2) NMepnognyHuTe NpoBepKM Nno an. 1 ce n3sbpwisaT no
NCKaHe N 3a CMeTKa Ha noTpebutennte oT bbArapCckmus MHCTUTYT NO METPOSIOrna Uan oT
Nmua, onpaBoMOLLEHW 3a ToBa OT npeacenaTensa Ha bp>KaBHaTa areHUMs 3a
MeTPOJIOrMYEH U TEXHNYECKN Haa30p Mo peda Ha 3W.", cnen aymaTta "notpebutennte”,
ha ce pobasu TekcTa "nnm B n K onepatopute". - {C npeanaraHaTa npoMsiHa ce AaBa
rMnpaBo N Ha onepaTopuTe Aa U3UCKBAT NepnoLUYHN NPOBEPKN (HarnpuMep ako ce
CbMHSABAT B METPOJSIOrMYHaTa rOAHOCT Ha CbOTBETHUSA ypen). AKO ypela Cce OKaxke
HerogeH OoT MeTpoJiornyHa To4vka, B HapenbaTta nma TekcTtoBe, KOMTO AaBaT No3BonsBaT
onepaTopa fa 3aluTuv rnpaBaTa cU. AKO Ce OKaxke, 4Ye ypeda e ninpaseH, onepaTtopa Lwe
CW 3annaTu 3a Henpasu/HaTa CU NpeueHKa, KoeTo e cnpaBeasneo.}

TekcTbT Ha 4a. 51, an. 8 "(8) Ha macToTo Ha noBpeneHusa sogomep B n K onepaTtopbT
MO>Ke Oa MnocTaBu penoseH (0bopoTeH) BogoMeEp, KaTo pa3xoauTte, CBbP3aHU C HErOBOTO
CBaJIiHe, PEMOHT 1 NOCTaBsAHeE, Ca 3a CMeTKa Ha noTpebutennte.", na ce NPOMEHN Ha
"(8) Ha msacTOoTO Ha noBpeaeHnsa Boaomep B 1 K onepaTopbT MoXXe Oa NOCTaBWU peaoBeH
(obopoTeH) BogomMep, KaTo pa3xoanTe, CBbP3aHM CbC CBAaJISTHETO N PEMOHTA Ha
rnoBpefeHns BogomMep 1 rnocseaBalloTo My NocTaBaHe, ca 3a CMeTKa Ha
notpebutenute.". - {C opurnHanHnUa TeKCT U3amn3a, Ye we 6bae peMoHTMpaH peaoBHUS
(obopoTeH) Bogomep, koeTo e bescmucneHo. C npegnaraHaTa pefakumsa ce oTCcTpaHsABa
HETOYHOCTTa U ce npeuunsmpa TekcTa.}

TekCTbT Ha 4n. 51, an. 10 "(10) MHomnBmMayanHnTe BogomMepun cnep obwimsa BogomMep Ha
BOOOMPOBOAHOTO OTKJ/IOHEHME Ca eJIEMEHT Ha CrpajHaTa BOAONPOBOAHA MHCTaNaumns
WM Ha BbTPELWHaTa BOAOMNPOBOAHA MpeXKa Ha noTpebutennte. MHAMBMAyanHUTe
BogoMepu moraT Aa 6baaT MOHTMPaHM 1 B NoMeweHneTo cnen obuwms sogomep nav B
obwnTe yacTn.", ga ce npomeHun Ha "(10) NHOMBMAYyanHUTE BOAOMEPU Clied BOAOMEP Ha
BOOOMPOBOAHOTO OTK/IOHEHME Ca esIeMeHT Ha CrpajHaTa BOAONPOBOAHA MHCTanauns
WM Ha BbTPELIHaTa BOAOMPOBOAHA MpPEXa Ha UMOTUTE Ha noTpebutennTe.
NHonemngyanHnTe BogoMepun MoraT ga 6baaT MOHTUPaHM B MOMeELLEeHME c/leq BogoMepa
Ha BOAOMNPOBOAHOTO OTKJ/IOHEHME nnan B obwmnTte yacTn.". - {OTHOBO Ce HaMecCBa
He3aKOoHHMSA ypen "obuw, Bogomep".}

ABTop: lBaH Mnxanes (16.10.2018 04:28)

KomeHTapu 9

TeKCTbT Ha 4. 47, an. 3 "(3) Bb3parkeHns cpelly onpenesieHo 3ansaulaHe Ha
N3pa3xoaBaHOTO KOIMYECTBO BOAa MoraT Aa ce NpaBAT NMCMEHOo npefd onepaTtopa B 7-
OHEBEH CPOK OT M3TNUYaHETO Ha CPOKa 3a nJaulaHe.", ga ce npomMmeHu Ha "(3)



Bb3paxkeHunsa cpelly onpenesieHo 3aniallaHe Ha N3pa3xo4BaHOTO KOIMYECTBO BOAA
MoraT ga ce nNpaBdaT MUCMEHO npef onepaTtopa B 7-OHEBEH CPOK OT YCTaHOBSABaHE Ha
obcToaTencrTeaTa, AaBally OCHOBaHME 3a Bb3parkeHneTo.". - {[1o npeanaraHns
opurnHaneH TeKCT, ako 1 Mecel cnep U3TUYaHe CpoKa 3a NjawaHe notTpebutens
yCTaHOBW, 4Ye onepaTopa € A0MNyCcHa rpeLwka nNpu oTYnMTaHe, HavyncaasaHe uan
pa3npeneneHne Ha Boda (HanpuMmep cbCepn ce € BbpHaa B UMOTa CU CbC CEMENCTBOTO
CW, HO onepaTopa He e B3es ToBa NpeaBua Npu pasnpenesneHneTo nam nbk 6svae
yCTaHOBEHA He3aKOHHa MaHUNynauusa Ha BOAOMNPOBOAHATa UHCTanauns), notpeburens
HAMa Oa MMa NpaBO Ha OCHOBaTeNIHO Bb3paxkeHue. C npefnaraHaTa pefakumsa ce
BbBe)XJa Mno-crnpaBeasivBa 3a notpebntens HopMma 3a 4aBHOCTHUSA CPOK. }

TekCTbT Ha 4. 48, an. 1 "(1) Npwn pa3mep Ha pa3avkaTa no 4. 43, an. 5 no-ronsma ot
30 npoueHTa OoT oT4yeTa no obwma Bogomep, B 7-O4HEBEH CPOK ONepaTopbT MUCMEHO
yBeLOMSsBa YNbJIHOMOLLEHUA NpeaCcTaBUTeN Ha eTaxHaTa cobcTBeHOCT. MNMpu nogaBaHe
Ha 3asBJIeHMe OT YyNbJIHOMOLLEHNA NPeACTaBUTEN Ha eTaXXHaTa COBCTBEHOCT UM Ha
MUHUMYM efHa TpeTa OT cbcobCcTBEHMUMTE B CrpafdaTa/umoTa, B 10-A4HEBEH CPOK OT
yBeLOMSBAHETO 3a YCTaHOBSABAaHE Ha NPUYNHUTE, onepaTopbT onpenesiss KOMUCKS, B
KOSITO Ce BKJIIOYBAT MOJINTENAT U NpeacTaBUTeNn Ha onepaTtopa.”, 4a ce NPoOMEeHN Ha
“(1) NMpwu pa3mep Ha pa3nmkaTa no 4. 43, an. 5 no-ronama ot 30 NpoueHTa OT oT4yeTa no
obwnsa sogomep, B 7-OHEBEH CPOK OMepaTopbT MUCMEHO yBeaoMsBa COBCTBEHNLNTE Ha
3acerHaTute umoTu. MNpn NnogaBaHe Ha 3asB/ieHNE OT MUHUMYM efHa TpeTa oT
cbcobcTBEeHNUMTE Ha MMOTK, B 10-AHEBEH CPOK OT yBeAOMSABaAHETO 3a YCTaHOBSABaHE Ha
MPUYMHNTE, onepaTopbT onpedensa KOMUCUSA, B KOSTO Ce BKJOYBAT MONNTENAT/TE U
npeactasuTenn Ha onepatopa.”. - {OTHOBO HENPaBOMEPHO Ce HaMecCBa eTa)kHaTa
cobcTBeHOCT.}

TeKCTbT Ha 4n. 48, an. 2, T. 2 "2 obuw, BOAOMEP 3@ MMOTA - BaJIMAHOCT Ha METPOJIOrM4yHa
rnpoBepka CbryaacHo 4. 50, an. 1, TexHU4YeCcKo 1 eKCcrsioaTaunoHHO CbCTOSAHNE, OTYET,
BOAOYEpPnHM Npnbopun obxBaHaTn nan HeobxBaHaTu OT MepeHe no obLwma BogomMep n
apyrum;", na ce npoMeHun Ha "2 BogoMep 3a BOAOMNPOBOAHOTO OTKJ/IOHEHNE - BA/IMAHOCT
Ha MeTpPOoJIornyHa NpoBepKa cbrnacHo 4. 50, an. 1, TeXHN4YeCcKo N ekcrnaoaTaunoHHO
CbCTOSAAHME, OTYET, BOAoYepnHM Npnbopn obxBaHaTn nnnm HeobxBaHaTKM OT MepeHe Nno
obwma sogomep n gpyrn;". - {OTHOBO Ce n3N0J3Ba HE3aKOHHMA ypen "obuw Bogomep".}

OT TeKCTBbT Ha 4. 48, an. 3 "(3) B 14-gHeBEH CPOK KOMUCUATA CbCTaBsA NPOTOKO/, B
KOMTO OTpa3sBa yCTaHOBEHOTO Npu obcnenBaHeTO CbracHo as. 2 U Nnpeasara Mepku
nnn fasa NpeanncaHns 3a TAXHOTO OTCTpaHaBaHe. Korato yCTaHOBEHUTE NPUYUHUN ce
Ob/HKaT Ha HEM3NPABHOCT B CrpafHaTa MHCTaslauusa n/mam Mpexnte B UMOTa Ha
notTpebutennTte, Te ce OTCTPaHABaAT OT NoTpebuTtennte B eTaxHaTa COBCTBEHOCT, KOUTO
3ansawaT pa3xoguTe 3a n3BbplueHaTa nposepka.”, Aa oTnagHe TeKkCTa "B eTaXkHaTa
cobcTBeHocT". - {Bcekn notpebmuten Hocn NMHAMBUAYaIHA OTFOBOPHOCT. OTHOBO
HernpaBOMEPHO Ce HaMeCBa eTa)kHaTa cobCcTBeHOCT.}

TeKCTbT Ha 4. 48, an. 4 "(4) YCTaHOBABaHETO Ha pa3/iMkuy no asa. 1 He e OCHOBaHMe 3a
HennallaHe Ha U3pa3xo4BaHOTO KOJIMYeCTBO BoAa.", fa ce npoMeHu Ha "(4)
YcTaHoBaABaHeETO Ha pas3/inky No an. 1 e ocHoBaHWe 3a yabJIX)KaBaHe CpoKa 3a rnJsawlaHe
Ha N3Pa3Xx0[4BaHOTO KOJIMYECTBO BOAA, C TOJIKOBA LHU, KOJIKOTO € pa3/inkata Mexxay



JaTaTa Ha yCTaHOBsABaHe Ha obcTtoaTencTBaTa no 4. 48, an. 1 n gatata Ha CbCTaBsAHEe
Ha MPOTOKOMa Mo 4. 48, an. 3, oT HacTosAwaTa Hapeaba.". - {AKO ce ycTaHOBM BUHa Ha
onepaTtopa nam obcToaTencTBa, HE3aBMcewm oT noTpebntennuTe u onepaTopa, e
HOPMaJIHO Aa Ce M34YaKa A0KaTOo Ce YCTAaHOBU CUTYyaUMNdATa N Ce peLlln KON KakBun
3a4b/HOKeHNa nMa. AKo ce ycTtaHoBu pasnnka 200%, Tpsabea nm notpebutennte fa
nnaTaTt Bmecto no 50 nB. no 200 nB., CaMo 3a Aa Cce yCTaHOoBU, 4e Taka abumnsa "obut"
BogoMep ce e noepeamn? C npeanoxeHaTta pefakumsa ce BHaca 6anaHCc Mexxay npasaTa
N 3a4bJKEHMATA KakTO Ha onepaTopa, Taka 1 Ha noTpebutennte. B opurnHanHma TekcT
HeraTMBUTE Ca CaMo 3a noTpebutennTe, KOUTO He € 3aAbJIKUTESIHO BUHarn ga ca
BMHOBHW. }

B un. 48, an. 5 "(5) OnepaTtopbT NybsanKyBa Ha eNekTpoHHaTa CU CTpaHuLUa nHpopMaums
3@ BCUYKM Crpaan B PEXUM Ha eTa>KHa COBCTBEHOCT UM CbCOBCTBEHOCT Cbr1acHO
3akoHa 3a cobCTBEHOCTTa, KOUTO Ce HaMmpaT B XMnoTe3aTa Ha aj. 1, KaTo ToBa He
OTMEHSA 3a4bJ/IKEHMETO UM Aa YBEeAOMSAT MUCMEHO YMbJ/IHOMOLLEHUS NpeacTaBuTeN Ha
eTa)KHaTa CobCTBEHOCT.", TEKCTHT " YNbJIHOMOLLEHNA NPeACTaBUTEN Ha eTaKHaTa
cobcTBeHOCT", fla Ce 3aMeHn CbC "cobCTBEeHNUMTE Ha 3acerHaTtuTe nmoTun". -
{loroBopHMTE OTHOLLUEHNSA Ca MeXAy ornepaTtopa U cobCTBEHULMTE Ha MMOTH, a He C
eTakHaTa cobcTBeHoCT. OnepaTopa cnefBa Aa CuM noeMe OTrOBOPHOCTTA KbM
notpebutennte.}

ABTop: lBaH Mnxanes (16.10.2018 04:27)
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Bun.42,an. 3, T.2n T. 3, TEKCTHT "3acTpoeH obeM" oa ce NpoMeHN Ha "3acTpoeHa
naow". Hama Kak ga nmame "KB. M. 3acTpoeH o6eM", oCBeH TOBa BbB BTOPUTE U3PEYEHNS
N Ha ABeTe TOYKM Ce N3MoJi3Ba TOYHO TepMUHA "3acTpoeHa nsowy".

Yn. 43 pa oTnagHe, Nnopaawn ToBa, 4Ye TpeTupa oT4YUTaHe Ha noTpebneHme no "obuy,
BoOoOMep", N3MN0a13BaHETO Ha KOMTO He e perjlaMeHTmpaHo, padbupan paspeLlieHo, HUTO
OT 3aKOHa 3a BOAMTE, HATO OT 3aKOHa 3a peryampaHe Ha BogocHabanTenHuTte n
KaHaNM3aLUWOHHUTE YCIyru.

TekCTbT Ha 4. 44, an. 1 "(1) Mo n3knw4YeHne B ciyd4anTe, KOrato BbB BCUYKN
camocToATeNnHN 06eKTu B CrpafdaTa BOAONPOBOAHA MHCTaNaUMa e NpoeKTUpaHa Taka, 4e
He MoraT ga 6baaT MOHTUPaHN NHAUBMAYAJIHN BOLOMEPU, pa3npesesieHNeTo Ha
N3pa3xo[BaHOTO KOIMYECTBO BOAA Ce U3BbpLBa CbobpasHo 6pos Ha obutaTtennTte BbLB
BCEKWN 06eKT. 3a TexHn4yeckaTa HEBb3MOXHOCT 3@ MOHTMPAHE Ha UHANBUOYANHN
Bogomepu n 6pos Ha obuTaTennTe Ha BCEKU 0DEKT ce CbCTaBs MPOTOKOJ, MognMcaH oT
onepaTopa 1 OT yNbJIHOMOLEHNA NpeaACTaBUTE Ha eTaXKHaTa cobcTBeHOCT.", aa ce
rnpomeHn Ha "(1) Mo n3kayYeHne B Cly4anTe, KOrato B crpafa ¢ obocobeHn asa nnm
noeseye MMOTa BOAOMPOBOAHA MHCTaNaLMa € NpoeKTUpaHa Taka, 4ye He MoraT da 6baaTt
MOHTUPaHN MHONBUAYASIHA BOOOMEPW, pa3npenesieHNeTo Ha U3pa3xonBaHOTO
KOJIN4eCTBO BOAa Ce M3BbpLBa cbobpa3Ho bposa Ha obuTaTennTe BbLB BCEKN UMOT. 3a
TexXHM4yecKaTa HEBb3MOXXHOCT 3a MOHTMpPaAHe Ha MHOMBMAYaNHM BogoMepu n 6pos Ha
obutaTennTe Ha BCEKN MMOT Ce CbCTaBsA NPOTOKOJ, MOANMUCAH OT onepaTopa n oT



cobcTBeHUUNTE Ha MMOTWU. B n K onepaTopa MOHTMpPa BbB BOAOMEPHATa LWaxTa Ha
BOAOMNPOBOAHOTO OTKJ/IOHEHME Ha CrpafdaTa cobCcTBEH BOAOMEP B TEXHMUYECKa U
MeTpoJsiIornyHa rogHocT.". - {CbrnacHo pasnopenbute Ha 3akKoHa 3a BoAUTE U 3aKOHa 3a
perynmpaHe Ha BoOOCHabanTenHnTe N KaHann3aunoHHUTE yCcayru, eAMHCTBEHO MMOTa e
npeamMeT Ha ABaTa 3akKOHa. BCsKakBM Apyryn TPaKTOBKM KaTo 00eKT nam caMocTosiTesneH
06eKT, He ca NpeaAMeT Ha Te3uM 3aKoHW. [ak HeMpPaBOMEPHO Ce HaMeCBa eTa)kHaTa
cobcTBEHOCT 1 HenpsKo obuwma BogoMep. AKO BCe Nak Ce A0MNYyCHe HAKAKBO U3KJIl0YeHue,
TaKoBa HeLOo KaTo " yNb/IHOMOLLEHUS NMPeacTaBUTEN Ha eTa)kHaTa cobcTBeHOCT", HAMa
MACTO TyK. Kacae ce 3a nHamsmayaaHu MMOTU 1 CrieaBa BCEKN COBCTBEHMK Ha UMOT da
n3pasun CBOSATa MHAMBMAYaNHa Bong. [NpegnaraHaTa B opUrmHana Ha TekCcTa ypenba
ynecHsaBa B n K onepaTtopuTe, HO HapyllaBa npaBaTa Ha cOBCTBeHULUUTE Ha UMOTN. }

AnvHes 3 Ha 4n. 44 pa oTnagHe, Nopaaun ToBa, 4Ye B HeA He3aKOHOC'bO6pa3HO ce HaMecCBa
eTa)kHaTa CobCTBEHOCT, 3a Lesn, KOUTO He ca npensuaeHn B 3aKoHa 3a BoguTe u
3aKoHa 3a perysmpaHe Ha BOAOCHAabOMTENHNTE N KaHaNn3auMoOHHNTE ycnyru.

B un. 44, an. 5, pa oTnagHe TeKCcTa "- eTa>xHa cobcTBeHocCT".

ABTOp: VBaH Muxanes (16.10.2018 04:25)
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B un. 42, TeKCTHT Ha U3peyeHne BTOopo Ha an. 1 “(1) Npwn ycTaHOBSABaHE Ha HE3aKOHHO
npucbeguHsaBaHe KbM 0OLLIK MpPEXN N CbOPBbXEHUSA Ha BOAOCHabanTenHnTe n
KaHaNM3aUMOHHUTE CUCTEMU CbOTBETHUTE OTKJIOHEHUA Cce NpeKbcBaT. B ciy4van, e
HE3aKOHHOTO OTKJIOHEHME Cce No3Ba OT NoTpebuTten, KONTO MMa OTKpPUTa NapTuaa KbM
onepaTtopa KoJIM4eCcTBOTO BOAA, KOETO € OTHEeTO OT Hero, ce onpenens no
nponyckaTesiHaTa cNoCobHOCT Ha TpbbaTa Npu HeNpPeKbCHATO N3TUYaAHE Ha BoAdaTa CbC
ckopocT 1,0 m/s. 3a egHOroamnLIEH Neproa, OCBEH aKo Ce A0oKaXke, 4ye nepuonbT € Mno-
MasnbK.", oa ce NpoMeHu Ha "B cnyyan, 4e He3aKOHHOTO OTKJIOHEHMWe ce MoJsi3Ba oT
noTpebuten Ha onepaTopa KONMYECTBOTO BOAA, KOETO € OTHeTO OT Hero, ce onpenens
no NponyckaTenHaTa cnocobHOCT Ha TpbbaTa Npy HENpPeKbCHATO U3TUYaHe Ha BoJdaTa
CbC ckopocT 1,0 m/s. 3a egHOroAmnUWeEH rnepunos, OCBEH ako ce AoKaxXke, Ye nepmogbT e
no-manbk.". - {l[pepnaraHaTa pedakumns, KOSTO NPOMeHA TekCTa " noTpebuten, KOMTO
MMa OTKpUTa NapTuha KbM onepaTtopa" Ha "noTpebuten Ha onepaTopa", € CBbp3aHa C
hakTa, 4e cbrnacHo HapenbaTta, HAMa xmnoTe3a ea4Ho nuue fda e notpebuten, a ga
HAMa napTupa. OT TekCTa Ha annHeaTa obayve He CTaBa SICHO KAaKBO Ce CJly4Ba C
"KpagumnTe", KouTo He ca noTpebutenn. Opyrmat Mn KOMeHTap KbM TO3U TEKCT €, 4ye
nebut ot 1,0 m/s 3a 1/2" Tpbba nasa okono 330 ky6. M. Boga Ha Mecel. Ha ceno nnm Ha
BunaTa c bacenH eguH nHOMBMAYyaneH noTpedbuten MoXxxe U fa MoXke Aa n3pa3xoan
TOJIKOBa BO4A, HO B €1MH anapTaMeHT HAMaM naes Kak MoxXe [la ce cnyyn. 3a fna e
cnpaBenivBa caHkumaTa, bu cnepgBano fa ce BbBeae TEKCT, KOMTO Aa AndepeHumnpa
Bb3MOXXHOCTUTE 3a noTpebneHne, KakTo B C/ly4asa CbC CesickaTa Kbllia M anapTaMeHTa B
rpaga. l oceeH ToBa, ako aprymeHTuTe My NpoTUB 0bLLMTE BOOOMEPU He Ce npueMar,
TO B KOHKPETHUS C/y4al, He3akKoHHO noTpebeHOoTo KoIMYeCcTBO BOAa He ciiefBa Aa e no-
rofsMO OT OTHeTeHaTa pas3iMKa Mexay rnokasaHusaTa Ha obLimsa Bogomep 1 cymaTa oT
nokKasaHuATa Ha NHAWBMAYaNHUTE BOAOMEPWU. }



AnnHes 2 Ha 4n. 42, "(2) No pena Ha an. 1 ce onpenens n KOMYeCTBOTO U3pa3xodBaHa
BOZa B C/ly4aMTe Ha HapyllaBaHe Ha naomMbuTte n urusn4yeckn Bb34encTBUS BbpXy obLwmns
BOOOMep, NPUYNHWUIN HeroBaTa nospepna.”, na oTnagHe Nnopaan BbBeXAaHe Ha
He3aKOHHaTa HOpMa Ha KONeKTUBHa OTroBOpHOCT. - {OCBeH He3akKoHOCbobpa3HOCTTa Ha
"obwma sogomep", ako 6baaT oTHETEHN TOYHO BCUYKN MHAUBUAYASTHN BOOOMEPU, KOUTO
Ca B TeXHMYeCKa N MeTpoJIorMyHa roqHoCT, HAMa OCHOBaHMA Oa ce naaTu noseye oT
oT4eTeHoTO. AKO B n K onepaTopa nMa CbMHEHUSA, A4a CU U3BUKA MOSINLNA, KOATO Aa
yCTaHOBU UCTUHATa N BUHOBHULMTE. VMIHa4ye CcTaBa Taka, Ye ce pa3faBa npasocbaune
cpewy N Ha 6poit HEBUHHW. }

OT TeKCTHbT Ha 4n. 42, an. 3 "(3) No nsknwyeHue, Nnpmn nMoT 6e3 MoHTUpaH obL, Bogomep
OT onepaTopa, uauv npu amnca nam kpaxba Ha obLL BogomMep Ha BOAONPOBOAHOTO
OTKJIOHEHUEe, NN KOraTo He e TeXHUYECKN N3NpaBeH, WIN He e C BaJiInaHa
MeTpOoJIorMyHa NpPoBepKa, KONMYeCTBOTO M3pa3xoaBaHa Boaa 3a notpebutenute ce
oTYMTa No MHAMBMAYaHUTE BoAOMepPU, a 3a noTpebutennte 6e3 Bogomepu n
notpebutenuTe B yC/I0BUATA Ha 4. 41, an. 4 n an. 5 KONM4eCcTBOTO M3pa3xoaBaHa BoAa
ce onpegens, KakTo cnensa:", na otnagHe Tekcta "notpebutennte 6e3 sogomepu n". -
{Ako e noTpebuTten n ca N3NbJHEHN N3NCKBaHMATa Ha HapenbaTa 3a npucbeanHsaBaHe,
TO 3aab/uKuTenHo Tpsabsa oa e HannyveH sogomMep. Ako B n K onepaTtopa ce e cbrnacun,
ha cn ypexxga npobsaema c nHgnsuayaseH 4OroBop, U3BbH pa3nopenbuTe Ha Tasu
Hapegnba.}

C TeKCTbT Ha 4. 42, an. 3, T. 1 "1. no 240 n/x/4 npn Tonsaom@uumnpaHo xuanwe n no 200
n/x/a Ky6.M - npu HeTONNOPUUNPAHO XUnLe 3a BCekn obutaten; bposaT Ha
obutaTennTe BbB BCAKO XUNLLE Ce YCTaHOBABa C NPOTOKOJ Ha obuw,oTo cbbpaHue,
KOMTO Ce nNpefocTaBsA Ha onepaTopa.”, OTHOBO Ce BbBeX[a He3aKoHHaTa HopMa Ha
KOJIEKTUBHa OTroBOPHOCT. [la ce npeMaxHe TekcTa "Ky6.m". OcBeH ToBa, MOCOYEHUTE
6a3oBu Konm4vecTBa oT 240/200 nnTpa Ha XXMBYLL Ha AEH He Ca I AOoCTa BUCOKKN? ToBa e
no 7,2/6 ky6. M. Ha Mmecel, 3a 1 XunByLy, nam okono 29/24 ky6. M. 3a 4 4Y1eHHO CEMENCTBO.
He e nn no-npasBunaHO fa ce onpenenu cpefHoTo U3pa3xogBaHo KOJIMYECTBO NN MbK
MaKCMMasIHOTO Ha 1 xuByL, 1 Te3n 6e3 BogomMepu Aa naaTAT NpPonopunoHasHO Ha ToBa
KonnyecTBo? Bbnpeku, 4e cnopen HapenbaTta He 6u cnensano ga nma Takmea 6e3
BOAOMepPU. BbB BTOPOTO n3peyeHme ce BMEHABAT HAKAKBM 3a4b/DKeHNA Ha obLoTo
cbbpaHue Ha eTa)kHaTa cobCcTBEHOCT. TO3M OpraH ce NOAYMHABA Ha pa3nopenbuTe Ha
3aKOHa 3a yrnpaB/ieHMe Ha eTakHaTa cobCcTBeHOCT. Kak Taka eaHa Hapenba ce
n3paBHSABa CbC 3aKOH? lNpu nonoxxeHme, 4e CbracHO 3aKOoHa 3a BOAUTE U 3aKOHa 3a
perynmpaHe Ha BogoCHabanTenHnTe n KaHanmsaumnoHHuTe ycnyrum, B n K onepatopute
MOraT Ja MMaT OTHOLIEHMSA caMO CbC COBCTBEHNUMTE UK NMON3BaTeINTE Ha
WHOVBUAYANHUTE UMOTU, N KaKTO MNO-paHO NOCOYUX, Ye CbrrJlaCHO Te3n ABa 3aKOHa
"eTa>xHaTa COBCTBEHOCT" He CbLyeCcTBYBa KaTo 06eKT nam cybekT, OTKbAE Ha Kbae N ce
BMEHSABaT 3aA4b/DKeHNs. B nogobHu cntyaumm oT4MTaHeTo Aa ce npasu No aHasormsa
BbBeLeHnsa pexum 3a EPlN-TaTa.

ABTop: lBaH Munxanes (16.10.2018 04:24)
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B un. 40, TekcTbT Ha an. 1 "(1) OT4MTaHETO Ha BOAOMEPUTE Ce N3BBPLLBA, KaTo NbpPBO B
NPUCHCTBMETO Ha NpeaAcTaBUTEN Ha NoTpebuTennTe ce oT4YMTa NoKasaHMeTo Ha obwmsa
BOOOMep, a cnef, TOBa Ce OTYUTAT UHOUBUAYASITHATE BOOOMEPU, KOUTO Ca TEXHUYECKN
N3npaBHU U B METPOJIOrMYHA BaJIMGHOCT CbriaacHo 4i. 51, an. 1.", ga ce npomeHu Ha "(1)
OTYMTaHeTO Ha UHAMBMAOYANHUTE BOAOMEPU, KOUTO Ca TEXHUYECKN U3MNPaBHU U B
MeTpoJiorn4Ha BaJnAHOCT CbrsacHo 4. 51, an. 1 ce nssbpLiBa B NPUCHCTBMETO Ha
noTpebutena nnm Heros npepctasmTen.". - {lpeanoxeHaTa pefakunsa e BbB Bpb3Ka C
rMocoYyeHaTa No-paHO HE3aKOHOCHOOPaA3HOCT Ha TepMuHa "obui Bogomep".}

B 4n. 40, oT TEKCTBT Ha an. 2 "(2) OTyeTeHNTE AaHHM MO aj. 1 ce ycTaHOBABAT 4pes
oTbenssBaHe B KapHeTa 3a OTYETHUSA Nepuos, 3aefHO0 C faTaTa Ha OT4YMTaHe Ha obwms
BOOOMEP U Ha MHAMBUAYAJHUTE BOAOMEPU N NOAMNCA Ha NoTpebuTensa nan Heros
npencTaBuTes, OCBEH B C/lyHanTe Ha OTYMTAHE Mo eNeKTpoHeH NbT.", Aa oTnagHe
TekcTa " Ha obwinsa sogomep n'". - {lpeanoxxeHaTa pedakuns € BbB Bpb3Ka C
noco4YyeHaTa No-paHO HE3aKOHOCHOOPaA3HOCT Ha TepMMHa "obuw Bogomep".}

B un. 41, an. 1, TekctbT "1 KYy6.M" fa ce npomeHun Ha "1 NMTHLP", KaTo TEKCTa Ha
anvHesTa cTaHe "(1) Noka3aHMATa Ha BOAOMepUTE Ce OTYUTAT C TOYHOCT A0 1 AnTbp 3a
nepunopa, KOMTo ce onpepens B obLMTE yCA0BMUA AN AOFOBOPA, HO HE NO-AbAbLI OT WeCT
Meceua.". - {lpn Ta3m TOYHOCT Ha OTYMUTAHE, LIEe CE MUHUMM3NPA FpellkaTa oOT
3aKpbrasesaHe Ha 1 ky6. M. Npu oT4YnTaHeTO Ha NnoTpebeHnTe KoNnyecTBa BoAa. 3a Aa ce
KOMMEHCUpaT rpeLllknTe OT 3aKpbrisBaHe Ha XNAAOHUTEe 00 1 CTOTUHKaA (0 CTOTHU), Ha
BCeKM 6 (nnm 12) meceua MoXe fa ce U3BbpluBa U3paBHsABaHe. OCTaTbKbT OT
XUNaQHUTe cnef TOBa M3paBHABaHE MOXKe [a ce NMpexBbpJisa 3a cejsalwmsa nepunon.}

KbM TekcTa Ha 4n. 41, an. 6 "(6) Npn oTka3 Ha noTpebutena fa ocurypm AoCTbN Ha
npencTaBuTesN Ha onepaTopa 3a OTYUTaHe Ha MOoKa3aHuUATa Ha NHAMBMAYANHWUSA BOAOMEP
3a nepvog no - ronam ot 12 meceua, pa3xoabT Ha BoAa 3a To3m noTpebuten ce
onpenend no peda Ha 4n. 43, an. 5, Touka 2, bykea ,,6“ 0o ocurypsiBaHe Ha AOCTbMN 3a
peaneH oT4yeT. Cnepn ocurypsiBaHe Ha AOCTbN OT noTpebutensa 3a 0OTYET Ha NOKa3aHUETOo
Ha BOAOMEpPaA, ako TOWN € B TeXHMYeCcKa M3NpPaBHOCT N METPOJIOrMYHa FrOgHOCT,
MoKasaHMeTo Ha BoaomMepa ce npueMa 3a 6a30B0 3a cnegBallng oT4yeTeH nepuon.", oa
ce nobaBun HOBO M3peyeHme " Cnen OTYUTAHE Ha NOKa3aHMATA Ha BogoMepuTe,
KOIM4eCcTBOTO NoTpebeHa BoAa Ce U3paBHsBa B CbOTBETCTBME C peasiHOTO
notpebneHue.". - {C opurnHanHMA TEKCT Cce Npuema, 4e noTpebutennTe ca HEM3PSALHMN,
nopagun KoeTo Te TbpnaT caHkuun. Cnep kaTto obayve 6bAe ocurypeH oocTtsn, T. €
notTpebutens Beye ce cyMTa 3a U3PAOEH, N NPU NMOJIOXKEHNE, Ye BOAOMEpPaA € N3MNpPaBEH,
nokKasaHuATa My CnefBa Aa Ce CHMTaT 3a AOCTOBepHM 1 noTpebutena cneasa na
3aniaTu AeNCTBUTENIHO U3Pa3Xo4eHOTO KOJIMYeCTBO BOAA, a HE TOBa, KOeTo My e buso
Ha4YncneHo cny>xebHo. PopmynnTe, N0 KOUTO Ce U34nucnaBaT CnyxebHo Konm4yecTBaTa
notpebeHa Boga, 0OMKHOBEHO AaBaT NOKa3aHWA, HaaBMLWaBalM HOPMaJHOTO
notpebnenmne. MNMpn NnonoxxeHne, 4e ce yCTaHOBU, Y& BOAOMEpPA € U3MNpPaBEH N HAMA
KOHCTaTMpaHn "MaHunynaunn" no BogonposoaHaTa MHCTanauumsa, cnpaBeasneo e
noTpebutena ga 3ansaTu TOBa KOETO NOKa3Ba BOAOMeEpPA, a He TOBa, KOETO My e
n34ncneHo cny>xebHo. C NnpeasnoXXeHoTo n3peyeHmne ce uenm Bb3CTaHOBSIBaHE TOYHO Ha
Taswn cNpaBensIMBOCT, 3a XxunoTe3aTa Ha an. 6. HenspagHute notpebutenn no
XUnoTe3nTe Ha ApyruTe aamHen Ha Y. 41, Aa CU HOCAT CbOTBETHUTE OTTOBOPHOCTU U
CaHKUWnKn.}
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B un. 39, TekctbT Ha an. 1 "(1) aTaTa 1 4acbT Ha OTYMTaHe Ha obwiKnsa BOAOMEDP U Ha
WHOMBUAOYaNHUTE BOAOMEpPU ce 0b6sBSIBAT OT onepaTopa B CPOK HE MO-KPaTbK OT Tpu
paboTHM AHM Npedn AeHs Ha OTYUTaHeTo:", Aa ce NnpoMeHun Ha "(1) aTaTa 1 4YacbT Ha
OoTYMTaHe Ha NHAuBMAyaaHUTE BogoMepn ce obassaBaT OT onepaTopa B CPOK He no-
KpaTbK OT Tpu paboTHN OHM Npean OeHs Ha oTyMTaHeTo:". - {[pegno)xeHneTo 3a
oTnajaHe Ha TekcTa "obwna sogomep n", e cyieaAcTBME OT NOCOYEHATa MO-PaHO
He3aKoOHOCbOobpa3HOCT Ha TepMuHa "obuy Bogomep".}

B 4n. 39, oT TeKCTHT Ha an. 2 "(2) JocTbnNbT Ha NpencTaBuTesN Ha onepaTtopa 40
BOAOMEpA 33 M3BbPLUBAHE HA OTYETU, BKJIOYNTESIHO B XUanMLaTa Ha noTpebutenuTe, ce
ocurypsiea cbrnacHo obwmrte ycnosms nam gorosopa.", na otnagHe Tekcta ",
BKAOYMTENHO". - {lpennaraHaTa pefakLumMsa € BbB Bpb3Ka C NpeasioXkeHaTa NpoMsHa B
an. 1, Tbin KaTo LWe ce oTYUTaT eANHCTBEHO MHOUBUAYAJIHN BOOOMEpPW. }

B un. 39, an. 5, ce noco4BaT NpeAcTaBUTENM Ha onepaTopa, KOMTO MoraT aa 6bvaaT u
Herosu cny>xutenu. Taka NnpeacTaBeH TEKCTa, Ce Jonycka xunoTesa, 4ye
NpencTaBUTENINTE Ha ONepaTopa MOXXE U [1a HE Ca HEroBu cyXutenu. Mpu nonoxxeHue,
4ye U3PUYHO € MOCOYEHO, Ye Te3n NpeAcTaBUTenu we cbounpaT AMYHU OaHHW (TP UMEHa,
ErH n agpecn) Ha cBnaeTenn, HEM3siCHEH OCTaBa BbMNPOCa 3a 3aluUTaTa Ha Te3un JINYHU
[aHHW No pefla Ha 3aKOHa 3a 3allMTa Ha IMYHUTE AaHHU. AKO B XUnoTesaTa, ye
npencTaBMTENINTE Ha ornepaTopa Ca U HEFOBU CIY>XUTENIN, MOXe Aa ce OO0MyCHe, Yye Te3un
Nnua ce aBaABaT U aAMUHUCTPATOPU Ha JIMYHU OAaHHWU (BBMPEKN, Ye HUKbae B HapenbaTa
TOBa He ce CNoOMeHaBa U3PUYHO), TO B AipyraTa Xurnotesa, Npu KOSTO NpeacTaButTenmTe
Ha onepaTopa He Ca HEroBu C/Y>XUTENN, TAaKOoBa [ONyCKaHe HAMa Kak [a ce Hanpasu. B
Ta3n BPb3Ka, Ce Cb3AaBa Bb3MOXXHOCT 3a Bb3HWKBAHE Ha 3ab/IXKEHME Ha
npencTaBUTEINTE Ha ornepaTopa, KOMTO He Ca HeroBW CANYXXUTeNU, Aa HapyLwaBaT no
cunaTa Ha HacTosawaTa Hapenba pa3nopenbute Ha 3aKoHa 3a 3allMTa Ha JINYHUTE
JAHHW, KaTo CbOMpaT NMNYHM AaHHK, 6€3 Aa ca aAMUHUCTPATOPU Ha NNYHU AaHHU. TyK
cnefBa Oa ce gonbJHU HapenbaTa c TeKCToBe, KOUTO fa A NpuBeaaT C pasnopenbure
Ha 3akKOHa 3a 3allnTa Ha INYHUTE OaHHN.
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B 4n. 8, TekCcTbT Ha an. 5 "(5) MNMpu n3rpaxagaHe Ha HOBM BOAOMPOBOAHU N/UNK
KaHaM3aUWOHHWN OTKJIOHEHNSA NoTpebuTennTe 3a CBOA CMeTKa oCuUrypsasaT yC0BUS 3a
npucbeonHaBaHe, KaTo NPeAoCTaBAT Ha onepaTopa AOCTHhN 40 U3rpajeHnTe B UMoTa
nm:", ga ce npomeHun Ha "(5) Mpu n3rpa>kgaHe Ha HOBX BOAOMPOBOAHU N/MNn
KaHa/n3aUNWOHHM OTKJIOHEeHNA noTpebutennTe NpenoCcTaBsaT Ha onepaTopa AOCTbMN A0
n3rpageHnuTe B UMOTa UM CrpagHu BOAOMPOBOAHU MHCTaNaUuUM N BbTPELLUHMN
BOOOMPOBOAHN MPEXMN, KAKTO N KaHa/IM3aLUNOHHN MPEXN N CbOPbXXEHUS, OTBEXX4aLln
oTnagbyHUTE BogM OoT nmoTute:". - {TpaHMUMTE Ha UMOTUTE Ca onpeseneHn ¢ an. 4.



MNMopanun ToBa cnenBa, 4Ye noTpebuTtennTte Beve TpsibBa Aa ca U3rpaauam B UMoTa CU 3a
CBOSl CMETKa BCUYKN HeobxoamMm nHcTanauum. ToBa NbK OT CBOS CTPaHa npeanonara,
4ye B 1 K onepaTtopuTe HAMAT aHra)XMMeHT 3a U3rpakjaHe Ha MHCTaNauum B UMOTUTE
Ha noTpebutennTe, ocBeH Moxxe 61 B C/ly4anTe, KOraTo TOBaA U3rpaXkaaHe e npeagMeT Ha
JOroBop Mexay notpebutensa n onepaTtopa, ako NocaefHNUs NMa NPaBO U CNOCOBHOCTHU
3a ToBa. [pegnonaram, 4e TEKCTa e BbBEAEH 3a la CHEMEe OT ornepaTopa OTroBOPHOCTTA
32 U3rpa<JaHe Ha MHCTanauum B UMOTUTE Ha noTpebutenuTe. MpeanaraHaTa pegakums
3amMa3Ba TO3U PEeXXMM, KaTo BbBeX/Ja No-rofisMa KOHKpeTuKa. }

B un. 20, an. 2 "(2) BononpoBoAHOTO OTKJIOHEHME € YacT OT 0bwmnTe BOAOCHabANTENHN
MpeXXn KaTo 3ano4Ba OT BOAOB3eMHaTa ckoba nnm pacoHHaTa 4acT 3a BKJIIOYBAHE KbM
BOLAONPOBOAA U Ce CbCTOU OT BOAOB3EMHA 4YacCT, BOAONPOBOAHN Tpbbu, TpoTOoapeH
CrnupaTesieH KpaH 1 3aBbpLUBa C BOgOMepeH Bb3e. Korato cied BOAONPOBOLHOTO
OTKJIOHEHME MMa noBeYye OT eanH noTpebuten, BOAOMEPBHT Ha BOAOMNPOBOAHOTO
OTKJIOHeHUe e obu, BogomMep.", oa oTnagHe BTOPOTO uspeyeHune. - {H1WTO B 3aKoHa 3a
BOAMTE, HUTO B 3aKOHa 3a peryampaHe Ha BOAOCHabAUTEeNHNTE N KaHaNn3auMoHHNTE
yCnyru HaKbae ce rosopu 3a "obuw, Bogomep". HaBcskbae ce roBopu 3a BOAOMED B
rpaHNUMTE Ha MMOTa Ha noTpebuTtens. Mpu NonoXxeHne, 4e CbC 3aKOH € onpeneseH
pefa 3a MOHTa)k Ha n3MepBaTesIHM ypeaun, BbBeXAaHEeTO Ha HOB TepMUH "obuy,
BoOOMep" C MOA3aKOHOB aKT, € HapyLlleHne Ha To3M 3akKoH lpegnonaram, 4ye apTopuTte
Ha TEKCTOBETE Ha NpoekTa Ha HapeanbaTa oTbXAeCcTBSABAT eTa)XKHaTa cobCTBEHOCT C
UMOT, KoeTo e norpewHo. Camo ga otbenexa, 4e HAUTO 3aKOHa 3a BOAUTE, HATO 3aKOHa
3a perysmpaHe Ha BOOOCHabanTenHnTe N KaHaam3aunoHHUTE YyCAyrn, pasriaexaa nimn
N3MN0N3Ba MHCTUTYTa Ha eTa)xHaTa cobcTBeHOCT. ETa)kHaTa CoOBCTBEHOCT e CApYyXeHune
Ha cobcTBEeHUUWN Ha MMOTK, Pa3MOJIOXKEHW B €Ha Crpaga, a He e UMOT. AKO HAKOW cHYUTa
eTa)kHaTa CobCTBEHOCT 3a UMOT, HEKa Aa MOCO4YM 3aKOH B KOMTO ce aedmHMpa TaKoBa
cboTBeTCTBME.}

B 4yn. 38, TekcTbT Ha an. 1 "(1) [JocTaBeHOTO KOIMYECTBO BOAa OT ornepaTopa 3a
onpepesieH oTY4eTEH Nepunopg ce n3mMepBa N 0THYMUTa NO BogOMepa Ha BOOOMPOBOAHOTO
OTKJIOHEHME, a 3a Crpaan B PEXUM Ha eTa>kHa cOBCTBEHOCT MM 3a BOAOMNPOBOAHO
OTKJIOHEHME C noBeYye oT eanH noTpebuten - no obwma BogoMep Ha BOAOMNPOBOAHOTO
OTKJIOHEHME 1 ce pa3npenens mexay notpebutennte no pena Ha Ta3un Hapenba.", oa ce
npomeHn Ha "(1) JoCcTaBeHOTO KOJIMYECTBO BOAa OT ornepaTopa 3a onpepfesieH oT4eTeH
rnepunon ce naMepsa M 0OT4YMTa NO BoJOMeEpPa Ha BOOOMPOBOAHOTO OTKJ/IOHEeHue." -
{OcHoBaHMeTO 32 NPenioXKeHOTO OTNadaHe Ha TeKCTa csie NbpBaTa 3aneTalka e, ye
HUTO 3aKOHa 3a BOAWTE, HUTO 3aKOoHa 3a peryanpaHe Ha BogoCHabanTenHuTe n
KaHaM3aLUWOHHUTE YyCyrm Aonycka noctaBsHe Ha "obuy Bogomep". B oonb/aHeHMe,
TepMUHa "eTa)kHa cobcTBeHOCT" ce cnoMeHaBa eguHCTBeHO B §1, an. 1, 1.2 oT
donbnHnTenHnTe pasnopenbn Ha 3aKOHa 3a perysampaHe Ha BogocHabanTenHuTe n
KaHaNM3aUWOHHUTE YCyrn, B CMUCHA, 4e noTpebutennte Mmoxe aa ca cobcTBeHnUM nam
non3BaTesin Ha UMOTU B eTa)KHaTa cobcTBeHOCT. V306110 He cTaBa BbMNPOC, Ye
eTa)kHaTa cobCTBEHOCT e MMOT, T. €. rpaHMLaTa Ha CbllaTa HEMOXXe [a Cce pa3rfaexnia
KaTo rpaHuuUa Ha MMOT. B TO3M CMUCHN AOMNYyCKaHETO Ha CbLLEeCTBYBaHETO Ha "obuy
BOoAOMeEp", pa3nosioXKeH HAKbAE B eTa)KHaTa COBCTBEHOCT, € NPSKO HapyLlleHne Ha
3akoHa 3a BoguTe 1 3aKOHa 3a peryavpaHe Ha BogocHabanTenHuTe n
KaHanM3aunoHHUTe yCciyrn. Bogomepa, pasnosio)XeH Ha rpaHuLaTa Ha UMOTa e



eAVHCTBEHMNS 3aKOHEH n3MepBaTesieH ypen. Bcnyko apyro e gppuBoIHO HE3aKOHHO
TbJ/IKYBaHe Ha [iBaTa 3aKOHa.}

B un. 38, TeKCTHT Ha an. 2 "(2) MACTOTO Ha U3MEPBAHE U OTYUTAHE Ha U3Pa3xoBaHOTO
KOJINYEeCTBO BOAa Ce onpenensa B CbOTBETCTBME C rpaHMuUaTa Ha COBCTBEHOCT Ha
CbopbXeHuATa.", fa ce NpoMeHn Ha "(2) MACTOTO Ha n3MepBaHe N OTYUTaHe Ha
N3pasxoBaHOTO KOJIMYECTBO BOAa Ce onpefena B CbOTBETCTBME C rpaHMuaTa Ha
CoBCTBEHOCT Ha CbOpPbXEHUATA, CbraacHo 4. 8, an. 4, oT HacToswaTa Hapegba.". -
{MpepnaraHmnaT TekCT gaBa No-rojiiMa KOHKpeTnKa OT TO3M, NpeasiaraH B NpoeKkTa Ha
HapenbaTta.}
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B 4yn. 8, TeKCTbT Ha an. 1 "(1) UmoTumTe Ha noTpebutennte ce BoaocHabaseaT oT
obLwmnTe MpeXun N CbOpbXEHNA Ha BOAOCHabaAMTeNnHUTe CUCTEMU 4Ypes3 BOAOMPOBOAHO
OTKJIOHEHME C BOAOMEPEH Bb3€eJs, Pa3rosioXXeH BbB BOAOMEpPHA LWaxTa Wi B
noMeLlleHne CbrjlacHo ycaosumaTa Ha 4. 20, an. 3.", oa ce npomeHu Ha "(1) IMoTuTe Ha
notpebutennte ce BogocHabaaBaT OT 0BLMTE MPEXN N CbOPBIKEHUS Ha
BOAOCHabAMTENHUTE CUCTEMU 4YpEe3 BOAOMEPEH Bb3eJ, Pa3fnosioKeEH BbB BOAOMEPHA
LWaxTa Uan B NOMELLEHNe CbIacHO ycaoBuATa Ha 4. 20, an. 3.". - {lpeanaraHoTo
oTrnagaHe Ha TekcTa "BOOOMNPOBOAHO OTKJIOHEHME C" e Ha OCHOBaHue §1, an. 1, T. 32 oT
donbnHnTenHnTe pasnopenbun Ha 3aKoHa 3a BOAMTE, CbrNacHO KONTO
BoAOCHabauTenHaTa cmctemMa goctura 4o umota Ha notpebutensa. B npepgnaraHaTa no-
HaTaTbK NpoMsHa Ha af. 3 Ha 4. 8, ce AaBa TbJIKyBaHe Ha "BOAOMNPOBOAHO
OTKJ/IOHEeHMne".}

B yn. 8, TeKCcTbT Ha an. 2 "(2) OTnagbyHUTE /NN ObXO0OBHUTE BOAM OT MMOTUTE Ha
noTpebutennTe ce oTBeXAaT KbM 06LWNTE MPEXMN U CbOPBXKEHUS Ha
KaHa/M3aUMOHHNTE CUCTEMN Ype3 KaHaIN3aUNOHHO OTK/IOHEHNE C PEBU3NOHHA LWWaXTa,
W C PEBN3VMOHEH OTBOP B NOMeLLeHne CbrjacHo ycsioBuATa Ha 4n. 31, an. 1.", ga ce
npomeHn Ha "(2) OTNnagbyHUTE N/NNN OBbXAOBHUTE BOOAN OT UMOTUTE Ha NnoTpebutennTte
Cce 0TBEXAAT KbM 0OLLMTE MPEXN U CbOPBXEHUA HAa KaHaNM3aUNOHHNTE CUCTEMN Ypes
peBU3MOHHA LWaxTa, Uan C PeBU3NOHEH OTBOP B NOMELLEeHNEe CbIr1aCcHO YCNOBUATA Ha Y.
31, an. 1.". - {MpepnaraHoTo oTNafdaHe Ha TeKCTa "KaHa/lN3aUuMNOHHO OTKJIOHEHMNE C" e
Ha ocHoBaHue §1, an. 1, T. 33 oT JonbaHUTENHNUTE pa3nopenbn Ha 3akoHa 3a BoauTe,
CbrlaCHO KOWTO KaHa/M3alUMoHHaTa CMCcTeMa AocTura oo nMoTa Ha notpebutens. B
npepgJsiaraHaTta No-HaTaTbK MPOMsAHa Ha an. 3 Ha 4. 8, ce AaBa TbJIKyBaHe Ha
"KaHaNn3aUnoOHHO OTKJIOHEeHue". }

B un. 8, TekcTbT Ha as. 3 "(3) BoogonpoBoaHUTE N KaHAaNM3aLUWOHHNTE OTK/IOHEHUS Ce
n3rpakgaT, nogaobp>xaT W eKcrsioaTupaT OT onepaTopuTe 3a TAXHa CMeTKa o
rpaHuLaTa Ha COBCTBEHOCT Ha 0bLWMTe MpeXu N CbopbXXeHus Ha B n K cuctemnTte cbe
crpagHaTa B 1 K nHCTanaumsa n/unn Mmpexxnute pasnosioXXeHn B UMoTa Ha
notpebutennTte.", oa ce NnpoMeHn Ha "B cny4an, 4e BOAONPOBOAHUTE U
KaHa/m3aunoHHuTe cuctemn Ha B n K onepaTtopa He gocturaT 4O rpaHuLaTa Ha nMoTa



Ha noTpebuTens, onepaTopa n3rpaxkaa, NoAAbPXa U eKcrjoaTnpa 3a CBOA CMeTKa
OTKJIOHEHME A0 rpaHuuaTa Ha UMoTa Ha noTpebutensa. N3rpageHnTe oTKIOHEHNSA
CTaBaT 4YacT oT B u K cuctemnte Ha onepaTtopa.". - {[lpegnaraHata pedakuus € BbB
Bpb3Ka C pa3nopenbute Ha 8§81, an. 1, T. 32 u T. 33 oT JonbaHUTENHUTE pa3nopeanbun Ha
3aKoHa 3a sBoauTe. lNMocoyeHnTe T. 32 U T. 33 N3PMNYHO NOCOYBAT, Y€ BOOOMPOBOOHUTE U
KaHanM3auuoHHUTe cucteMn Ha B n K onepaTtopa gocturaT A0 rpaHuuaTa Ha MMoTa Ha
notpebutens, a He A0 rpaHULUATa Ha COBCTBEHOCT Ha ObLWMTE MPEXU N CbOPBIKEHUS Ha
B n K cucrtemute cbe crpagHata B n K nHctanauma n/mnm mpexnte pasrnosioXeHu B
nMoTa Ha noTpebutenute. C npeanaraHmsa TeKCT Ha NpoekTa Ha HapepbaTa, ce
HapywasaT pasnopenbute Ha §1, an. 1, T. 32 u T. 33 oT JonbAHUTENHUTE pa3nopendu
Ha 3aKOHa 3a BoAuTe, B aBeH yLbpb Ha noTpebutennte Ha B n K ycnyrun, 3a cMeTKa Ha
B n K onepatopute.}

B un. 8, an. 4, TeKCTbT Ha T. 1, onpegensau, rpaHmuaTa Ha cobcTBeHoCT no an. 3 "1.
nocnefHaTa cnvpaTesiHa apMaTypa (No NbTA Ha BoAaTa) Ha o6LMS BOAOMEPEH Bb3en,
pa3nofioXXeH Cbr1acHO U3NCKBaHMATa Ha 4. 20;", na ce npoMeHun Ha "1.
n3MepBaTesHnA/Te ypea/v B uMoTa/uTe Ha noTpebutens (Mo NnbTH Ha BoAaTa)
pa3nofioXXeH/n CbrnacHo N3NCKBaHMaTa Ha 4. 20;". - {lpegnaraHaTa NpoMsHa € BbB
Bpb3Ka C pa3nopeanbute Ha 4n. 19, an. 1, 7. 4, noat. a, n 4n. 24, 1. 9, oT 3aKoHa 3a
BOAUTE, CbIrJlaCHO KOUTO rpaHMuaTa Ha MMOTa e U3MepBaTesIHUA ypen, a He
crnupaTesiHaTa apMmaTypa.}

B un. 8, an. 4, TeKCTHT Ha T. 2, onpeensu, rpaHmuaTa Ha cobcTBeHOCT no an. 3 "2.
M3X0AbT Ha NnocsiegHaTa PEBM3NOHHA WaxXTa Uan peBM3nNoHEeH OTBOpP (N0 NbTSA Ha
BoJaTa), pa3noyioXKeHW CbrnacHO U3NCKBaHMATaA Ha 4. 31.", oa ce npoMeHn Ha "
peBU3MOHHATa KaHa/M3aLumMoHHa WaxTa 3a NpucbegnHABaHE KbM YINYHUTE
KaHaNM3auUMoOHHN Mpexu (Mo NbTHA Ha BogaTa), pa3nosioxKeHa CbrjlacHO N3NCKBaHUATA
Ha 4n. 31." - {lMpeonaraHaTa NpoMsHa € BbB Bpb3Ka C pa3nopeanbute Ha 4n. 19, an. 1, T.
4, noat. 6, nun. 24, 1. 10, oT 3aKoHa 3a BOAUTE, CbI/1IaCHO KOMUTO rpaHuLUaTa Ha MMOTa e
peBU3MOHHATa KaHa/M3aumMoHHa WaxTa, a He U3X0A4bT Ha nocsiegHaTa PeBU3NOHHA
LlaxTa nan peBn3noHEH OTBOP.}
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TeKCTbT Ha af. 2 Ha 4. 3 ga ce npoMeHu oT "(2) NoTpebutenn Ha ycnyrute B n K morat
na 6baaT U3NYEeCcKn 1 IPULNYECKN NLA, Pa3INYHK OT NOCOYEeHUTE B a. 1, KoraTo
non3BaT MMOT MO cuslaTa Ha HAEMHO NPaBOOTHOLLEHNEe CbC COBCTBEHMKA, PeCrNeKTUBHO
HOCUTENA Ha BELLHOTO NMpaBo Ha MoJiI3BaHe U Ha KOUTO € OTKpUTa napTuaa npu
onepaTopa 3a NpeaocTaBsiHe Ha ycayrnte B n K 3a CboTBETHMA MMOT npu nybanyHo
N3BeCTHMUTe 0bLm yCnoBuS N N3NCKBaHUATa Ha Ta3n Hapenba.", Ha "(2) Pusnyeckn n
lopuanYeckKn nuua, rnosisBallm MMoT Mo cunaTa Ha HAeMHO NMPaBOOTHOLLEHME CbC
cobcTBEeHUKa, peCcneKTUBHO HOCUTENS Ha BELHOTO NpaBo Ha MoJsi3BaHe ce sBsBaT
notpebutenu Ha B n K ycnyru. 3a Te3mn nmua ce oTKpMBa NapTuaa npu ornepaTopa 3a
npenocTtassHe Ha B n K ycnyrute 3a cCbOoTBETHUS UMOT, Npu Ny6ANYHO U3BECTHUTE 06N
yCNOBMSA N N3NCKBaHUATa Ha Ta3wn Hapenba.". - {lpeaonaraHaTa pefakumsa € BbB Bpb3Ka



C npepsio)xeHaTa rnpoMsaHa Ha as. 1 oT CbLMA YNeH, KbOEeTO BeYvye e N3ACHEHO Kou ca
n0Tpe6|/|Ten|/| Ha Bu K ycnyrn. CMUCBHNBT Ha Ta3u asinHesa € e4UHCTBEHO fa U3ACHU
CTaTyTa Ha J1nuaTa, KONTO He Ca cobcTBEeHMLN, HO NON3BALLM MMOTa Ha HAKAKBO I'IpaBO.}

B un. 5 na ce pobasun HoBa anmHes 1, c TekcT " (1) B v K ycnyru ca te3n, onpeneneHu B
4yn. 1, an. 2 oT 3aKOHa 3a peryampaHe Ha BOAOCHabANTENHNTE N KaHaln3auMoOHHNTE
ycnyru.", a octTaHanuTe aanHen ga ce npeHoMmepumpaT OT 2 HaTaTbK. - {B 3akoHa 3a
perynmpaHe Ha BoAOCHabANTEeNHMUTE N KaHaNn3auMoHHUTE YyCyrn e genHmnpaHo
n3punyHo Wwo e Toea B u K ycnyrun. C npepnoxxeHaTa pefakumsa N3pmnyHo ce rnocoysa
NbPBOM3TOYHMKA Ha TepMUHa. [locerawiHuTe asnHen MoraT Uan ga otnagHaT, uaun na
OoCTaHaT, 3a Aa AaBaT No-NoApobHM N NO-KOHKPETHWU ONMMCaHNa Ha TepMuHa B n K
ycnyra.}

B 4yn. 6, TEKCTHT Ha Tovka 1 "1. BogocHabanTenHMTe CUCTEMM A0 rpaHMLaTa Ha
CcoBbCTBEHOCT Ha 06LMTE BOAOCHAbANTENHN MPEXUN N CbOPBXKEHUSA CbC CrpagHUTeE
BOOOMPOBOAHN MHCTasaUnUnM Nn pa3nosioXEeHNTE B UMOTUTE BOOOMPOBOAHN MPEXUN Ha
notpebutenuTte;", na ce npomeHn Ha "1. BogocHabanTenHuTe cuctemm no 81, an. 1, T.
32 oT OJonbaHnTENHUTe pa3nopenbun Ha 3akoHa 3a BoauTe;". - {BnaHo oT
npennoXeHaTa pefakumsa, B 3akKoHa 3a BogUTe BeYe e gageHa geduHnuma Ha TepMuUHa
"BogocHabanTenHa cuctema". HegonyCcTuUMo e B aKT OT NO-HUCHK paHr, KaKbBTO Cce
ABsIBa NpedflaraHaTa Hapenba, Aa ce AaBa HOBO TbJiIKyBaHe.}

B 4n. 6, TEKCTHT Ha To4Ka 2 "2. KaHaIM3aLUMOHHUTE CUCTeMU 40 rpaHuLaTa Ha
COBCTBEHOCT Ha 0bLMTe KaHaIM3aLUMOHHN MPEXU N CbOPBXXEHNSA CbC CrpafHnTe
KaHa/IM3auMOHHN NHCTanaunm nnm pasnosioxXeHNTE B UMOTUTE KaHaIN3aLNOHHU MPeXK
Ha noTpebuTtenuTte.", oa ce NPOMEHU Ha "2. KaHaNU3aUNOHHNTE cuctemm no §1, an. 1, 1.
33 oT JonbaHnTenHUTe pasnopenbu Ha 3akoHa 3a BoguTe.". - {OCHOBaHMETO € KaTo 3a
npegHaTta T. 1.}

ABTop: lBaH Mnxanes (16.10.2018 04:17)
KomeHTapn 1

HaBcakbae KOMeHTapuTe ca BbB UrypHum ckobm - {}.

KbMm "Yn. 1. C Ta3mn Hapenba ce onpepensaTt:" - {HaBcakbae B HapeabaTa
TepMUHOJI0MMATa c/efBa Aa ce npmeene B CbOTBETCTBME C Ta3n B 4. 1980 Ha 3akoHa 3a
BoauTe.}

KbM yn. 1:

- TEKCTBT Ha T. "1. ycnoBusaTa, TEXHUYECKNTE U3NCKBAHNSA N peabT 3a NpUcbedgnHsaBaHe
Ha HEeABMWKNUMUTE UMOTU N NoTpebuTennte KbM 0bLWINTE BOAOCHAOONTENHN 1
KaHa/M3aunoHHN MpPeXun n cbopbXXeHnsa Ha B n K cuctemute;", na ctaHe "1. ycnosusaTa,
TeXHNYECKNUTEe U3NCKBAHNA N peabT 3a NpucbeanHsaBaHe Ha notpebuTtenn Ha B n K
ycnyru, KeMm B n K cuctemn u cbopbxeHusa Ha B n K onepaTopu;”. - {"Hegsmxnmure
MMOTK" Ca YacCTeH cnyyan Ha noTpebuTen, 3aToBa € yaa4yHo Aa OTNMadHe OT TeKcCTa.



HobaBAHeTO Ha TekcTa "Ha B n K ycnyru" KoHkpeTusmpa Tuna Ha notpebutenute. B un.
1980 Ha 3akoHa 3a BOAUTE, He Ce CMOMEeHaBa HULLO 3a HeABVXUMN UMOTU, NOpaaun
KOeTO TaKaBa pefaKuunsa Ha TeKCTa e XapMOHU3upa € To3M B 3aKoHa. 3aMsaHaTa Ha
TekcTa "obwnte BOAOCHAabANTENTHM U KaHANN3aUWOHHN MPEXN N CbOPBbXXEHNSA Ha B n K
cnctemunTe”, c Tekcta " B n K cnctemMm n cbopbXXeHna ", KopecrnoHanpa nak c
TEepMUHOJI0rMATa, U3NoJsiI3BaHa B 3aKOHa 3a BoauTe. A AoNbJsIBaHETO C TekCcTa "B n K
onepaTtopun", e B Npska Bpb3Ka € 4. 1980 Ha 3akoHa 3a BoguTe.}

- TEKCTHT Ha T. "2. peObT 3a CKJII0YBaHE Ha A0roBOpuUTE 3a NPUCHEANHABAHE KbM
obwinTe BOJOCHabANTENHN N KaHAIN3aUNOHHN MPEXUN N CbOPbXXeHUS Ha B n K
cuctemuTe;", fa cTaHe "2. peObT 3a CKJIIOYBaHe Ha AOroBopuTe 3a NpUcbeanHsaBaHe
KbM B 1 K cuctemmn n cbopbxeHus Ha B n K onepatopwu;". - {lpeanaraHnte npomMeHun
OTHOBO LeJIIT XapMOHM3MpaHe C n3noJsi3BaHaTa B 3aKOHa 3a BOAUTE TePMUHOI0rns. }

- TEKCTBHT Ha T. "3. ycsioBuATa U peabT 3a nosidBaHe Ha obwmnTe BogocHabaAnTenHu n
KaHa/IM3aUMOHHN MPEeXN N CbOopbXXeHusa Ha B u K cuctemnTe;", ga ctaHe "3. ycnosudaTa
M peabT 3a nosi3BaHe Ha B n K cuctemum n cbopbxeHna Ha B n K onepatopu;”. -
{MpepnaraHnTe NpoOMeHN OTHOBO LENAT XapMOHM3MpaHe C U3noJsi3BaHaTa B 3aKOHa 3a
BOAUTE TEPMUHOIOIUA. }

TeKCTBT Ha 4. 2 Aa ce npoMeHu oT "Ya. 2. Ycayrnte sogocHabaoasaHe n/man
KaHanm3aumns (B un K) ce npenocTtaBAT Ha noTpebutennte oT TbProBCKU APY>XXeCTBa C
npeaMeT Ha OEeNHOCT BogocHabasBaHe, KaHanusaumsa n/vam npevyncrteaHe Ha BOAW,
HapunyaHW 3a KPaTKOCT onepaTopun, B CbOTBETCTBME CbC 3aKOHa 3a peryampaHe Ha
BOAOCHabaAMTeNHMUTE 1 KaHaAn3aunoHHnTe ycayrun (3PBKY) n 3akoHa 3a Bogute (3B).",
Ha "4Yn. 2. Ycayrute BogocHabasasaHe n/mnm kaHanmsaumsa (B n K) ce npenoctaBAT Ha
notpebutenute oT B n K onepatopn no cMucbna Ha 4. 1980, an. 5 ot 3akoHa 3a
oguTe.". {B 3akoHa 3a BoOUTE BeYe e onpefeneHo , 4e B n K ycayru ce npenocrtasaTt
oT B n K onepaTtopu, kaTo nogpobHO e pa3nnmcaHo KOW NnLa MOXXe Aa Ca TaKkuBa
onepaTopu U KakBU AENHOCTU MoraT unu cnefBa fa u3sbplsaT. HAMa cMucbhbn fa ce
LUMTUpPAT TEKCTOBE OT aKTOBE OT MO-BUCOK paHr, KaKBMUTO Ca 3aKoHuTe.}

Bun. 3,an. 1, paotnagHaTt 7.1, T, 2 U T. 3, @ TeKCTbT Ha an. 1 ga ctaHe oT "
MoTpebutenun Ha ycnyrute B n K ca:", Ha " MNoTpebutenn Ha B n K ycnyrute ca
onpeneneHnTe B §1, an. 1, T. 2, oT JonbAHUTENHUTE pa3nopenbu Ha 3akoHa 3a
perynvpaHe Ha BOAOCHaAbANTENHNTE N KaHaNn3auMoHHNTE YCAYr IOPpUANYeCcKN nnua,
usnyeckn nuua nnm npeanpuatua.” - {fpn nonoxxeHue, 4e TepMmmHa "noTpedbuTten" Ha
B n K ycnyrun Beye e onpegesieH CbC 3aKOH, HeMoXxe fla 6bae npegeduHmupaH ¢ Hapenba,
KOeTO Ce nMpaBu C NnpeasaraHnsa B NnpoekTa Ha HapenbaTta TekcT.}

ABTOp: PymsHa Tonanosa (09.10.2018 09:24)

MopenHoO y3akoHABaHe Ha CBOBOIMATa Ha BuK onepaTtopute



BB Bpb3Ka C npeasno)xeHaTa "HoBa"Hapenba nmam cnegHOTO NpenJsioxxeHune:

[la ce n3HecaT BOgOMepPUTE N3BbH MMOTUTE Ha NoTpebutennTe /nonobHoO Ha
enekTpoMepuTe/ 1 ga 6bOaT cobcTBEHOCT Ha BuK onepaTtopute.3aab/KeHMETO 3a
MEeTrpoJIornsa U N3NPaBHOCT Aa 6bae TAXHO.

MpennoxeHa no To3m Ha4yuH HapeabaTa He NpoMeHs abcoNoTHO HUWo.MMpobnemnTe
oCTaBaT CblMTe.HaToBapBaT ce OTHOBO aboHaTUTE CbC 3aKynyBaHe Ha HOBWM BOAOMepPU
N TO HAKOW ApPYr onpenensa KakbB Aa 6bae ypena,6e3 na ce nHTepecysa oT
Bb3MOXXHOCTUTE Ha noTpebuTtennte.OCTaBsa ce Bb3MOXXHOCTTa 3a onpaBAaHus ,4ye
BCMYKM NnoTpebutenn cme "Kpagumn",a easa im HAKON CK 3a4aBa BbMNpoCa Kak B ABa
Bxoda oT 30 anapTaMeHTa Npu KOHCyMmnpaHa Boga 104 m3/kaTo uma n HeobmnTaemu
anapTaMeHTn/ e Bb3MOXHO Aa uma 84 M3 obwa Boga.CMeTHeTe ro KoJIKO npoueHTa e n
aKO CbrJlTaCHO TBbpPAEHMATA Ta3n BoJa e OTKpajHaTa , Kbe € KOHCyMupaHa , rnpu
NOJNIOXKEHMeEe, 4e BCUYKN KpaHoBE OT 00LWWmMTe YacTu oTAaBHa ca 3aTaneHn.Moxxe 6u mnem
naHenuTe C Hes.

ABTOp: MoBka VBaHYeBa (26.09.2018 11:42)
3a40bJDKNTENTHW MOCELLEHNS NO OOMOBETE NMOCTOAHHO

EOMHCTBEHUA cnpaBed/iB Ha4ynH € AN 3a4bJ/DKUTENIHO eXXeMeCe4YHO AUCTaHUMOHHO
OTYUTaHE, NN 3a0bJ/DKUTESTHO MocCeLLeHNe Ha BCEKN 3 MeceLlla B XXWINLWETO C NpoBepKa
Ha naomMbuTe Ha BOAOMepuUTe, KOEeTOo Aa OrpaHnyun "HeperiamMeHTUpaHn" Ha4vYmHu 3a
BKJIlOYBaHe n notpebneHune. B ny6AMYHOTO NPOCTPAHCTBO BUTAAT C/IlyXOBe 3a CTOTULM
Ha4yMHW 3a 3a0bukansgHe Ha TonaoMepu, BOOOMEPU U BCAKAKBU ypean oT
HeJobpoCcbBECTHM NON3BaTENIN, KOUTO HE NyCcKaT NpoBepsBaLlM B JOMOBETE CU , 3a
KOeTO NnJallamMe BCUYKU HUe - n3psaaHnTe nonssatenun. W BbBeXaaHe Ha 3a0b/DKUTESNTHN
Oorosopu mexxay aboHaT n BuK onepaTtop, B KONTO Aa € NoCo4eHo, Yye "3arybute" ca
OTroBOPHOCT Ha BuK onepaTopa , a noTpebntensa nnalwia camo ToBa, KOeTo e notpebun
no HOMBUAOyanHMAa cn sogomMmep. Tosa LWe Hakapa BuK onepaTtopuTe ga npegnpuemar
NOCTOSIHHU MEPKU 3a NpeKbCBaHe Ha HE3aKOHHU OTKJIOHEHUS OT BOLOMPEHOCHUTE
MPEXU KbM BBLMNPOCHUTE reTa N He3aKOHHU MOCTPONKN.

ABTOp: loBka lBaH4eBa (26.09.2018 11:28)
BCEKN TpabBa Aa nnauwla TO/IKOBa KOJIKOTO noTpebsasa

Ta3n Hapenba e B ycsiyra camo n eAMHCTBEHO Ha HepersaMeHTUpaHuTe noa3BaTesn Ha
BOZA - FNaBHO reta N He3aKOHHW NOCTPOMKN, KAaKTO U Ha XopaTa, KOUTO He naawaT C
roOAUHN N CTPaHHO 3aLL0 He Ca OCbAeHN OT onepaTopuTe. PegHo e npu HensawaHe
rnoeeye OT 2 Mecela, BoAaTa B XxuamwaTa ga 6bae cnupaHa. KakTo 1 B ycnyra Ha BuK
onepaTopuTe, KOUTO A0 AHEWHa AaTa He NpeKbCHaxa He3aKOHHUSA OOCTbM, 4Ypes3
npeKkapaHn He3aKOHHU TpbObK, Ha BbLNPOCHUTE reTa , NoKa3aH No TeneBnsnmnTe u
megunte. Ceupetenn 6saxme n Ha UHTepBIOTa BbB PUAMNOBLMN, KbAETO XUTENN
crnojensixa Kak HUKOra He ca rnnalasm 3a noJsisBaHaTa, Tevala JeHOHOLWHO Boaal? Tosa
€ HegonycTMMo, 3all0To CbllaTa KOHCYMaLuuma ABHO Ce Ha4yMncnsBa B rpada "3arybun" B



CMEeTKNTEe Ha n3psagHuTe notpebutenn. OCBeEH TOBA, HE e peAHOo CblKnTe "3arybun" nog
dopmMaTa Ha pas3INnKN Mexay nHaMBMAyanHUSa n obwimsa sogomMepu, ga ce naawat no
paBHO OT xuBywmnte. B 3YEC e noco4eHo, 4e pa3xognte no EC ce nnawaTt CbOTBETHO
NnpoLeHTa , a pa3xoanTe no BXo4a - CbracHo 6pos XXUBYLLM B XXUINLLETO, KOETO e
€MHCTBEHOTO CrpaBeasiMBo. He cMe counannsbM, KaKTO MOCOYUX B NpuanLleH
KOMeHTap, KonTo He 6e nybnukysaH, 3a Aa njaawamMe BCUYKN NO PaBHO, U M1aBHO Yy)XKAW
CMEeTKMN.

ABtop: JI1M (26.09.2018 11:19)
roanHO N3PABHABAHE / MPEN34YNCNABAHE HA CMETKUTE

3aopaBenTe,

HAOABAIM CE HAKOWU OA YETE U B3EME NOoJ4 BHUMAHUE HALUUTE
KOMEHTAPU N NPEANO>XXEHUA!

1, HanncaHoTo OT KOMEHTUMPaWNMTE 3a Ha4YMHa Ha OTHNTaHE Ha BOOOMEPUTE € BAPHO.

2, B Hawmna 6nok cme Hag 100 (cTo) BOAOMEPA U MaKap Aa Ce OTYUTAT MOYTU BCUYKN,
nMame pasnuka ot 80 fo KbM 180 Kybrka MeceyHo.

YacT oT HaTpynaHaTa pa3/inka ngBa MMeHHO OT OTHYHNTAHETO U NO-TOYHO OT
3aKPbIrMNAHETO Ha NOKa3aHUATa Ha MHAUBMNAYaJIHUTE BOOOMEPU.

Hanp. npn notpebeHun 3,5 kybuka ce oTynTaT 3 1 €TO TN NOJIOBMH KYBUMK pa3nuka. MNpn

100 nHp. Bogomepa no cpenHo 0,5 kybuka oT 3akpbrngHe => 50 Kkybuka pa3nuka 3a
pa3npenensHe - 0T HETOYHO OTYMTaHe.

NPEOJIATAM:

la ce BbBene rOQULUHO UBPABHABAHE / NPEU3YUCNABAHE HA CMETKWUTE -
onpenens ce efiHa AaTa B roAMHaTa, Ha KOATO AaTa BCAKa roAnHa ce oT4ymuTaT



BogomepuTte (Man HanpmuMmep ot4yeTeHo 04.2018 n ot4yeTeHo 04.2019 - BaXKHO e Aa MMa
12 meceyeH nepuoa) n Ha 6a3a Te3nm OTHETU Ce N34YNCASABA rogULWIHO noTpebneHne Ha
BCEKN NHAMBUAYAJNIEH BOAOMEP N Ha 0bKnsa BoOAOMEp, N Ce MpecMsTa roguilHa pa3JinKa
3a pa3snpegeneHue. AKO HAKON e nNaaTu/ noeeYye npes roanHaTa - CymaTa ce npucrnaga B
crneABallNTe MECEYHUN CMETKN, aKo € MaaTui No-Manko - gonnaula. Taka we ce niberHar
4acT OT eXXeMece4yHUTe pa3/INnk1, KOUTO Ca C/ieCBTUE Ha FPELKN OT OTYUTAHE U
HeoTYMUTaHe Ha OTCbCTBALLUMN.

Bce nak, aboHaTbT NoHe BeAHBbX rOAULLIHO MOXe Oa ce nocCTapae Aa ocurypm gocCTtbrl.

ABTOp: Kpacumupa PanHoBa (26.09.2018 11:08)
Hapenba, KosiTo 3alimTaBa MOHOMOJINCTUTE U HEN3PALHUTE KJNEHTU

Cnopef MeH ehbekTbT 3a n3psagHuTe notpebutenn ot Tasm Hapenba e, 4e rv HaToBapBa
oule C rno-BMCOKU cMeTKUN. T4 3alimMTaBa OCHOBHO MOHOMOJIUCTUTE B JIMLLETO Ha BOOHUTE
onepaTopwu Ha TepuTopuAaTa Ha bbarapua. Te N0 HUKAKBB HAaYNH He ce CTUMYyIMpaT Aa
cn cbbupaT B3eMaHMATa. Ha BCMYKOTO oTrope we Tpsabsa oa rm "ynecHMM" KaTo cu
3aKynnM efleKTPOHHM BOAOMEpU, OTHOBO 3a Halla cMeTKa. CMsATaM, 4Ye He Hue Tpabea aa
ce cbobpa3sBamMe BpeMeTOo 3a OTYMTaHe, a onepaTopa € Hac - noTpebutenuTe. e cn
HanpasBAT rpauunTe Taka, 4e ga otymTaT cnep paboTHO BpeMe Uam B NOYNBHUTE LHMN.
MoraT Hanp. Aa nycHaT B cCaTa C/ AONBJAHUTENIHO Nosie, B KOETO BCeKM noTpebuten aa
CU OTYUTa eXXeMeCe4yHOo NnokKasaTeauTe N ga nMa e4HO KOHTPOJIHO OTYUTaHe Ha 3
Meceua. [10OKOJIKOTO NPOY4eTOoX, Te3nN eSIeKTPOHHMN BOAOMEPU HAMaA [a ca CbBMeCTUMU C
BoAOMepuTe Ha Tornsioukaumsa - A4pyr MOHOMOJIUCT, U KakBO csiefBa OT TOBa -
HaTOBapBaHe C AOMbJIHUTENIHN pa3Xxo4n Ha HaceneHneTo. Hnksae He ce oTyuTaT U
He3aKOHHOTO BKJ1l0OYBaHe Ha Lesin reTa BbB BOLOMNPOBOAHAaTa Mpe)Ka, KOUTOo ca
HaTpynaan MUWJINOHHW CMETKU, a TaKa CbLLO N HE3AKOHHUTE CTPOEXMN.

ABTOp: Kpacumup Hosakos (25.09.2018 15:45)
lMpensnoXxeHune 3a npoMsaHa B 4. 39, an. 4

da ce npomeHu an. 4 Ha 4n. 39:

"OnepaTopuTe ocurypsaBaT NOHe BEAHBbXX rOAULIHO AaTa 3a 6be3nnaTeH oTYyeT Ha
WHOMBUAOYaNHUTE BOAOMEPU Ha noTpebutennTe, B U3BbHPabOTHO Bpeme. AKO HAMaT
Bb3MOXXHOCT Aa OCUTYypAT AOCTHMN A0 BogoMepa Ha obsaseHUTe gatu, notpebutennte
MMaT Bb3MOXHOCT [la Ce CBbpXKAT C onepaTopa v Aa 3asBAT AaTa 3a UHAUBMAYyasneH
OTYeT, KONTO Ce 3arJialla cnopej ueHopasnuca Ha CbOTBEeTHUA onepaTop”

HeocurypsBaHeTo Ha AaTa 3a OTYMTaHe Ha BoAOMepuTe B M3BbHPAbOTHO BpeMe e
OVUCKPUMNHNHALMOHHO MO OTHOLUEeHUe Ha paboTewmnte notpebutenn!

ABTop: VoppaH Metoawves (25.09.2018 11:33)



OTHOCHO Ha4MHa Ha pa3npenesieHne Ha otT4eTeHaTa pa3J/inka B KOHCyMauludaTa Ha BOda

Cnopen MeH HOBUAT Ha4MH Ha pa3npenesieHne He e No cnpaBeasinB OT CTapums. AKO
BbOOLLLE MNMa KOPEKTHO YCTaHOBEHa pa3sinka B NnoTpebsieHneTo Ha BoAa MexXAay
nokasaHuATa Ha o6LWKNS BOAOMEP U BCUYKM OTHETEHN 6e3 n3knveHne nHaNBuAyaaHn
BOAOMEpPWU, TO Ta3n pasnmka Tpabea Aa ce pasnpenens no CXo4eH Ha4YnH C
pa3npegensaHeTo Ha obwmTe pasxoan Ha EC no nogapbxka v ynpasieHne Ha EC, T
KaTo BOAaTa € MU3nosi3BaHa 3a 06wwm Hy>Xaun... AKO C Hes ce MuUAT CTbabullaTta
HanpuMmep, e4HO Xunuwe ¢ nosevye obutaTenn, KOETo NOA3Ba U 3aMbpcaBa obwmTe
4acTM MHOro No 4ecto 6m cnegBaso ga niawa noseye, 0TKOJKOTO efHa CTapuua
)XMBeeLla cCaMa B XUAMLWETO CK... He e cnpaBeniMBo TA Aa njalla HapaBHO C aboHaT Ha
XUNuLLe, B KOeTOo XuBesaT 3-4 nan noeeye nuua... lMogobHa e carata Cc KpanHo
HecnpaBeasinBaTa TakCa CMeT. AKO He MOXKe TaKoBa pa3snpegeneHue ga 6bae HanoxeHo
N N3NBbJAHEHO Nopaan aaAMUHUCTPATUBHU TPYOHOCTU( TOECT AOCTAaBYMKDBT A HE € B
CbCTOsIHME Aa cnean 3a 6pos obutatenu B EC), To 6u cnensano cerawlHoTo
NPoONopLMOHANHO pa3npeneneHme ga ce 3anasu, Tb KaTo TO € MHOro no - 6a1M3kKo ao
TOBa OMNKMCaHO 3a HayncnasaHe n cbbupaHe Ha Takca Bxof 3a EC. OcBeH ToBa CbM
HaMbJIHO CbraceH C NPeAnWHOTO MHEeHME KaTo cYnTam, 4e "OTYNTAHETO Ha
BogoMepuTe N cbbupaHeTo Ha CMETKMUTE € OCHOBHO 3aAbJ/iXxeHne Ha BuK onepatopuTe!
N ako HAKbAE B OTHETUTE HELWo He e Haped, TO MMeHHO BuK onepaTtopbT Tpsabea ga
oTKpue npobnema n ga ro oTcTpaHn. HopManHUAT N CNpaBeaIMB HAa4YMH TOBa fa CTaHe e
BuK onepaTtopbT Aa Tbpnum 3arybum ot noaobHm npobnemm ookato rm OTCTPaHN.
PasnpenensiHeTo Ha Te3u 3arybum Bbpxy m3psaaHm aboHatn HE ctumynumnpa
OTCTpaHsaBaHeTO Ha npobnemuTe!

CnepoBaTesiHO BCEKMN aboHaT, KONTO NpUTEXaBa UHAUBUAYAIHN BOAOMEPU, B
TexXHM4YecKa N MeTposiorM4yHa rogHocCT, cedBa Aa 6bae TakCyBaH e QMHCTBEHO U CaMO MO
TexHuTe oT4yeTun. 3arybu moraT ga 6baaT pasnpenensHn eANHCTBEHO BbpPxXy aboHaTh,
KOUTO HAMAT MHAMBUAYAJIHM BOAOMEPU NN TEXHUTE BOLOMEPU HE Ca B TEXHUYECKA U
MeTpPOJIOrMyYHa rogHocCT. o To3n HauymH 1 aboHaTn n BuK onepaTopu Le nMaT nHTepec
OT U3psAaHM BOAOMEPU U CMeTKUTE Wwe 6baaT 3Ha4YnTesnIHO No-cnpaseaanen.”

3. LLlo ce kacae OTHOCHO OTYETUTE, MOHE BEOHBX rOANWHO AOCTaBYNKBLT TpabBa aa
hane Bb3MOXHOCT Ha aboHaTa aa nocetn obekTa B MOYMBEH AeH WM N3BBLH paboTHO
Bpeme, NoAobHO Ha rognWwHUTE OoTYeTU Ha TonnourKaumsa, Tbn KaTo MHOIO ronsiMa 4acT
OoT cobcTBeHNUNTE Unn obuTaTennTe paboTAT N He ca B CbCTOSAHME Aa OCUTYPSAT A0CTbM
B paboTHO BpeMe 3a Tax. CaMo Torasa, B C/ly4al 4e 4OCTbIM HE € OCUTYPeH A0pU N B
NOYMBEH OEH, MOXKE [a Ce rOBOPU 3a BbBeXAaHe Ha CaHKLMW N HAaYNCNsaBaHe Ha usanaTa
KOHCYMalUus Ha AnuaTta HeoCUrypuam gocTbn.

ABTOp: Mapraputka Oumutposa (23.09.2018 03:32)

EQEKTBT OT TA3U NMPOMAHA B HAPEABATA LWWE BbAE MUHNMAEH

B 4n 32 an2 ot Hapeanba 4 ot 2004 r ce ka3Ba:" OT4MTaHETO Ha BogoMepuTe ce
N3BbPLLBA, KaToO Ce NpaBu NbpPBM OTYET Ha obLWNS BoAOMEp, a c/lied TOBa Ce OoTYMTaT
nHOnBMAOyanHnTe sogomepun. OT4nTaHeTo Ha obLmMs BOOOMED Ce N3BBLPLLBA B
NPUCHLCTBUETO Ha NpeacTaBuTen Ha notpeburtennte." OT mouTe



HabnwoaeHns, ToBa € NbPBOTO ,KOETO MOYTU HMKOra He ce n3nbiHaBa. MNpudnHaTa e
n3secTHa.BUK gpyxecTBaTa HAMAT UHTepec. Mo cblaTa NpuyinHa, MHKacaTopuTe
nocewasaT aboHaTnTe B Henoagxoasawo spemMe ,Mexay 10 n 14 4., Korato noBe4yeTo xopa
ca Ha paboTa. B pe3ynTtaT,buBaT OTYETEHN OT BCEKWN XKNNULLEH BX0oA 0Koo 30 % oT
aboHaTuTe.3a ocTaHannUTe ,cnefaBa eAHa TbKMUCTMKA,HA KOMISHO. Ba)KHOTO €, Aa nma
pa3nnka mexay cbopa OoT NoOKasaHMATa Ha MHAMBMAYaNHUTE BogoMepun n obuwmsa
BOOOMEP,KOUTO Aa ce pa3npenenat. BuHarm nma pasnunka! Ta ce nosiydaBa Ha NbpBO
MACTO, OT 3aKPbr/ASHETO Ha KybuuunTe npmn nHANBMAYyanHNTE BOAOMEPU, N NOCae OT TOBa,
ye He OTYMTaT eaHOBPEMEHHO BCUYKN. OBMKHOBEHO Ce Ha4yncnsaBaT CTOMHOCTU OT
npeaunwHn Mmeceum Ha OTCbCTBaLLMTE abOHaTN,KOMTO eCTECTBEHO HUKOra HE Ca peasiHu.
Taka B cnegBawmnsaT Mmecel,ako aboHaTbT 6bae oT4eTeH, Ton He rybu. OweTeHn ca
KOPEKTHUTE CbCean,KoMTOo Bevye ca NAaTuIn passinkaTta,3aWoTo TS € HaTpynaHa Ha
obwinaTt sogomep. BbB BCekn BXoa MMa aboHaATU,KONTO XXUBEAT 1 paboTaT B 4yxKbunHa,
nnun Ha ceno. MNMepmnoanyHoO Te CM UABAT B XUnuwaTta,npebrnBaBaT N3BEeCTHO
Bpeme.loTpebneHneTo Ha BogaTa M ,06a4e ocTaBa HeoT4YeTEHO. HO TO ce HaTpynBa Ha
obWwmAT BOOOMEpP, N FOPKUTE UM CbCeaun ca NMPUHYOEeHN [a naawaTt C Meceuun,aopu
rognHun.flokato 6bAaT oTHEeTEHU,aKo N306LL0 rnm oTHeTe HAKOW. Taka, Te We nnaTaT
BOZA, KOATO CbCeauTe BeYve Ca NaaTuam MHOFOKPaTHO.
A BWK cu nony4aBa BCEKWN MeceL, ABOWHO njallaHe 3a egHOo 1 cbllo noTpebneHue.
ToBa e MacoBa NpaKTUKa BbB BCMYKM rpagose B bbarapus.
M BCMYKO € MHOIro N3ro4Ho 3a gpy>kecTBaTa.

3aToBa Te HAMAT CTUMY Aa MPOMEHAT
OTYNTAHETO CU,KOETO € OCHOBHUAT UM N3TOYHUK 3a NOKPUBAHE Ha Masika 4acT OT
3arybute nm.
A3 He BSipBaM ,4e Ta3n NpakTuKa,Le 6bae npeyctaHoBeHa ckopo. OcobeHo NbK, caMo C
npoMsiHaTa B pa3npefesieHNeTo Ha pa3sinkaTta oT obwmnaT BogomMep.AKoO MMa npasBusiHa
OTYETHOCT,pa3NInKa TpsabBa Aa HAMa. MoXxe N1 HAKOW Aa crpe Ta3u NpecTbhnHa
OenHocCT?

ABTop: An (22.09.2018 21:56)

NMopo4HO e HavyucnsaBaHe Ha 3arybute Bbpxy uspsagHnte aboHaTu

B Ta3n Hapenba oTHOBO e 3anerHajsa nopovYHaTa NMpakTukKa 3arybute Ha BuK
onepaTopuTe Aa Cce pa3npenenst Mexay nipagHute notpebutenun, cbrnacHo Y4n.43,
an.b.

B cnyyaum Ha oTyeTeHa pa3finka Mexxay obuwimns BogoMep U cymaTa OT OTYHETEeHUTe
KOJIMYeCcTBa OT MHAMBUAYASIHUTE BOOOMEPU U/UNK MPOrHO3HN KonnmyecTsa, BuK
onepaTopuTe N0 HUKAKBB HAa4YMH He BMBaT CTUMYMPaHK Aa HaMmepaT npobnemMmHnTe
aboHaTn cbC 3arybute n ga 06710>kaT OTrOBOPHUTE 3a TOBa aboHaTU CbC CbOTBETHUTE
CcMeTKN. BMecTo ToBa 3arybuTe ce pa3snpenensaT ,MopaBHO” BbpXy HaMbJHO N3PSAAHN
aboHaTw.

KakBa e nornkaTa oTroBOpHOCTTa Ha BuK onepaTtopa 3a cbbupaHeTo M Ha npobnemMHuTe
CcMeTKN ga 6bae 0OTHOBO BMEHEHa Ha U3psaagHuTe noTpebutenn 4ypes 3aab/IKEHNETO UM
Oa rm nnawaT?



KopekTHUTe aboHaTn No HMKaKbB Ha4YMH He MoraT Aa 3alUTAT NMpaBoTO CM Aa naawaT
caMo TOBa, KOeTo ca noTpebunn. BuK onepatopuTe NpoCTo HavyncnaeaT 3arybure cu
BbpXY KOpekTHMUTe aboHaTn, BMECTO Aa ce KopurmpaT BOAOMEPUTE U CMETKUTE Ha
HekopekTHUTe aboHaTn. N HAMa cuna, KoATOo Aa NpuHyaAn BuK onepaTtopuTte KbMm
CcrpaBejJIMBO pa3pellaBaHe Ha Ka3yca.

OTynTaHeTo Ha BogoOMepuUTe N CbbrpaHeTo Ha CMETKNTE € OCHOBHO 3aAbJ/IXKeHne Ha BuK
onepaTtopuTe! N ako HAKbAE B OTHETUTE Hewo He e Hapen, To MMeHHO BuK onepaTtopbT
TpsbBa oa oTKpue npobnema n ga ro oTcTpaHn. HopManHUAT 1 cNpaBea B HAa4YMH TOBa
ha cTaHe e BuK onepaTopbT Aa Tbpnu 3arybu ot nogobHm npobnemn ookaTto rm
OTCTpaHun. Pa3npenensHeTo Ha Te3n 3arybu Bbpxy uspsagHm aboHatn HE ctumynmpa
OTCTpaHsBaHETO Ha npobnemuTe!

CnepoBaTesiHO BCeKN aboHaT, KONTO npnTeXxXaBa nHOMBMAyasJHn sogomMmepun, B
TeXHn4eCkKa N MeTpPOJIormM4Ha rogHoOCT, cyedBa Oda 6bvae TakKCcyBaH eUHCTBEHO U CaMO Mo
TEXHUTE OTHETMHN. 3ary6|/| mMoraT ga 6baaT pasnpenendaHn eanHCTBEHO BbPXY aboHaTn,
KONTO HAMAT nHOMBuUaAyaJiHhn BoaomMepn Ninm TexHmTe sogomMmepnm He Ca B TeXHNYECKa U
mMeTpoJZiorn4Ha rogHoOCT. Mo To31 Ha4ymH 1 aboHaTn n BukK onepaTtopun we nMmat nHtepec
OT U3panoHmM sogoMepnm N CMETKUTE LWe ObAaT 3HAYUTENTHO no-crnpaBenjinBun.

Monsi, npepaboTeTe Ta3n Hapenba B Ayx Ha CNpaBeasIMBOCT U 3alliUTa Ha U3pSAHUTE
aboHaTM!

UcTopms

Ha4ano Ha obuwiecTBeHaTa KOHcynTauusa - 22.09.2018
MpuknioyBaHe Ha KOHCcyATauusaTa - 23.10.2018
CnpaBkKa 3a noJsiyuyeHuTe npepnsioXxeHus

CnpaBKa nnum cbobLlieHune.



