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C nameHeHmneTto Ha 3MBP npe3 2020 r. (3NA3MBP, o6bH., 1B, 6p. 60 oT 2020 r.) OCHOBHUTE
O0ENHOCTN, U3BBbPLUBAHM OT MHCTUTYTBHT MO NCUX0A0rnMsa Ha MMHUCTEPCTBO Ha BbTPELHNUTE
paboTtn (UM - MBP) ca pa3nucanun B 4. 51 ot 3MBP, a yCTPONCTBOTO 1 AEeNHOCTTa My ce
onpenensaT C NpaBUIHUK, N30afeH OT MUHUCTbPa Ha BbTpeLwwHnTe paboTtu - NMpaBUaHKK 3a
YCTPOMNCTBOTO U AENHOCTTa Ha MHCTUTYTa NO NcnMxonorma Ha MUHNCTepPCTBOTO Ha
BbTpewHuTe pabotu (MpasunHuk) (obH., 4B, 6p. 7 oT 2021 r.). EAHa OT NPUYNHNTE, KOUTO
HanaraT akTyanusmpaHe Ha lpaBunHMKa, € CBbp3aHa C n3MeHeHnsaTa B 3MBP npe3 2020
r., koratoB 4a. 51, an. 1, T. 4 e BbBeeHa HOBa AENHOCT ,M3CAedBaHNS 3a YyCTaHOBSBaHE
Ha NCUXONOrMYHaTa NPUroOAHOCT 3a Abp>KaBHa cnyxba“, KoATo He e Buna ypeneHa B
NeNCTBaWNA KbM OH3M MOMeHT lMpaBUHMK, MOHACTOosLWEM OTMeHeH (0bH., 1B, 6p. 16
0712018 r.; oT™M., OB, 6p. 7 072021 r.). 3a Heq B HacToAWMSA MNMPaBUIHKK CbLLO He e
onpeneneHo CTPYKTYPHOTO 3BeHO oT UMM - MBP, koeTo aa s uinbsHABa. CbLo Taka, B
HacToAwmA NpaBUIHNK He e onpefesieHo CTPYKTYPHO 3BEHO, KOeTOo [a U3BbpLUBA
pa3nucaHaTa B 4n. 51, an. 1, 7. 5 ot 3MBP OenHOCT ,,M3BBbpLLUBA NMCUXONOrM4YHa
npodunakTmka“. NMopaan ToBa € HeobxoaMMO fa ce nNpeumsnpaT 4ENHOCTUTE, KOUTO
N3NbAHABAT CTPYKTYPHUTE 3BEHA, TakKa 4ye fga ca cbobpaseHun ¢ pa3nucaHuTe B 4. 51, an.
1 ot 3MBP genHocTn Ha NMHcTUTyTa. C NpOMEHUTE Ce Lenn: NPeunsHo pernameHTupaHe Ha
OENHOCTUTE, KOUTO N3NBJIHABAT CTPYKTYpPHUTE 3BeHa Ha UMM - MBP, cbrnacHo
pa3nopenbute Ha 4n. 51, an. 1 ot 3MBP; nonobpsBaHe Ha opraHusaumnsaTa, KOHTpoNAa 1
OTYUTAHeTO Ha pa3/INYHNTE BULOBE AENHOCTU Ype3 BbBeXXAaHe Ha MeTOANYECKHN
PBHKOBOACTBA 3@ BCUYKN OENHOCTU, KOUTO HEe Ca peryampaHu ¢ Apyrn HOpMaTUBHM aKTOBE;
no-npeunsHo popmynnpaHe, oTnagaHe, KakTo U BKJIlOYBaHE Ha HOBW OENHOCTU 3a
CTPYKTYypHUTE 3BeHa Ha Ul - MBP; npusexpaHe Ha Pasgen VI ,KBanndpunkauma u
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OLLeHSIBAHE Ha CAy>XXUTtenuTte"” oT Aencreawmsa MNpaBUIHNK C NnpeaBnaeHnTe B 4. 161, an.
6 ot 3MBP npaBuia 3a BbBexaaHe B paboTaTa npes3 nepmnona Ha U3nuTBaHe Npu
NbpBOHAYa/IHO Ha3Ha4YaBaHe Ha ObpP>KaBHU CNY)XUTENN Ha Abp)XaBHa cny>xba B MBP;
onTuMmsnpaHe n obnek4yaBaHe Ha npouecuTe No yrnpasaeHne, KOHTPOJ U MeTOANYECKO
PBKOBOACTBO Ha CTPYKTYpHUTE 3BeHa B NN - MBP.

OTroBOpHa MHCTUTYLMUA

OTroBopHa MHCTUTYUMA

MUHUCTEpPCTBO Ha BbTpPELHUTe paboTu
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ABTop: fHa MNasnosa (01.01.2025 11:54)
MpennoxeHve 3a WaTHN NPOMEHN

MCMXONOrnMYHOTO oCUrypsiBaHe B CTPYKTypuTe Ha MBP ce oCcbLlecTBSABa OT PeCOPHUTE UM
ncuxososun. C uen no-epeKTUBHA KOMYHUKaLMA, CBOEBPEMEHHO AeNCTBME NpU NogaBaHe
Ha 3as8BKW 3a paboTa, Npska obpaTHa Bpb3Ka CbC CbOTBETHUTE AMpekTopn Ha OOMBP n
FnaBHW gupekuun, npepnaram UM ga sbpHe npucsoeHnTe npe3 2010 r. waTHM 6ponkn
3a ncuxono3n. CtaBa BbMNPOC 3a 0kos10 40 w.6p.
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MoTunewmu

1.Taka n ncuxono3nte ot OAMBP we moraT ga ce BbpHaT KbM OCHOBHaTa CM OENHOCT -
MCUXOJIOrMYHA FPpUXKa 3a CNY>XUTeNnTe, a HaMa fa npaBuM camo noabop.

2. LLle ce obnek4n pbkoBoACTBOTO Ha U, KoeTo ABHO ce 3aTpyaHsABa C yNPaB/leHNETO Ha
CNY>XUTenuTe cu.

3. lLle ce npekpaTaT cnekynaunnTe ¢ oybnnpaHeTo Ha aenHocTu B UIN, OT cTpaHa Ha xopa,
Ha3Ha4eHn Tam 6e3 ga oTroBapsaT Ha obpasoBaTeNIHUA LEH3 1 NpodecnoHasHUA onuT 3a
3aeMaHe Ha OJTb)XHOCTTa Cu.

ABTop: [lleTsaleTposa (30.12.2024 20:41)
MpenonoxeHuns!

B un. 5 e npepnoxxeHa cTpyktypa Ha WUM-MBP. B an. 2, T. 2 e 3anucaHo ,otoen
McnMxonorm4Ho ocurypsBaHe Ha CTPYKTypu Ha MBP“. AKo ToBa € oTAeNbT, KOWUTO
MCUXONOrMYHO OCUrypsiBa CTPYKTypuTe Ha MBP, 3awo nma apyruv otnenn? Tosa o3Ha4vaBsa
nm, 4e otgennte ,,OnepaTuBHa ncuxonorua“ n otaen ,lMpodecmnoHasnHa
NncUXoAnarHoCTUKa" He ocurypsBaT NCUXOJIONNYHO CTPYKTYypu Ha MBP?

B oTaen Ncnxonorn4yHo ocurypsisaHe Ha CTPYKTypun Ha MBP nmMa oBa ceKTopa - CeKTop
»KOHCyNnTaTuUBHa NCUXOJIOrNa 1N cneumnannsnpaHa ncMxosornyHa NoAroToBka" n cekTop
»[ICNXOJTIOrMYHO OCUrypsiBaHe Ha CTPYKTypwu B rp. Cocunsa“.

Mpu pasrnexnaHe Ha OeMHOCTUTE Ha ABaTa CEKTOpPa CTaBa SICHO, 4e Te 0bcnyxBaT
CTPYKTYpUTE Ha MBP no IMHUA e JUHCTBEHO Ha MCUXOJIOMTMYHOTO KOHCYITUPaHe.

JenHocTnte Ha cekTop ,MNCMX0N0rnM4yHoO ocurypsiBaHe Ha CTpyKTypu B rp. Copua“, c eqHo
N3KJIl0YEeHMe, U3L A0 Ce NPUNOKPMBAT C Te3U Ha cekTop ,,KoHCynTaTMBHa NCUXOS1I0rna u
creuvanusmpaHa ncuxosiormyHa noarotToska“. OcHoBaTesieH e BbMNPOChT HEe MOXKe 1N TOBa
ha e egHo 3BeHO0? 10 TO3N Ha4YMH OT TPUMa PbKOBOAHWN C/YXUTENN e OCTaHe enH.
BeposaTHO aBTOpUTE Ha MNPoeKT Ha NMpaBUJIHUK Ca AbPXXajau Ja uMa nosevye pbKOBOAHU
cnyxxutenu, obcny>xBankm nM4HM nHTepecn, 6es ga nma AcHa o6ocHoBKa 3a ToBa. B
noakpena Ha ToBa e, 4e OeNHOCTUTEe Ha cekTop ,KpuMmnHanHa ncuxonormna”, cektTop
LICNXOANArHOCTUYHU n3cnensaHna” n cekTop ,Metonum 3a ncuxogmnarHocTuka" ce
PBKOBOAAT OT €4MH Ha4YaJIHUK Ha CEKTOp, a NMCUXOJIOTMYHOTO KOHCYITUPaHe OoT ABaMa,
KOUTO Ca Ha TepuTopuaTa Ha rpag Cogus.



OTtnen ,[1CUXONOrMYHO OCUIYpPSIBaHE Ha CTPYKTypuTe Ha MBP” e Heobxoanmo aga 6bae
npemMmeHyBaH Ha otaen ,KoHCynTaTuBHa NMCUXONOrMsa N cneynanminpaHa ncMxonormvHa
noarotoBka“, 6e3 B Hero ga nMa cektopwu. Mo To031 Ha4YnH HaMMEHOBaHNETO Ha oTAeNa LWe
OTroBaps Ha AeNHOCTUTE, 3a KOUTO OTroBaps.

MpenonoxeHus:

1. B4yn. 5, an. 2, 7.2 pa ce nameHun c 1.2 otaen ,KoHCcynTaTuMBHa NCUXOOTNsa U
crneumnanusnpaHa NnCcMxosiorn4yHa NnoaroToska“;

2.Buyn. 5, an. 4 pa otnagHe;
3.Byn. 5, an. 5 ga ctaHe an. 4;

4.4neHoBe 8 n 9 Tpsabea oa ce 06eAMHAT M Aa Ca CBbP3aHU C AeNHOCTTa Ha oTaen
»KOHCYyNTaTUBHa NCUXOJIONNa KU cCneunannsnpaHa ncMxosornyHa noarotoska”. Mo To3n
HaAYMH Le ce oNTMMU3nPa CTPYKTypaTa U we ce nsberHe aybnmpaHe Ha OENHOCTUTE B
OBaTa [0 cera CcbllecTByBallM CEKTOpa.

ABTOop: Enucaseta HoBakoBa (07.12.2024 13:50)

KoHpap JlopeHu — CONIOMOHOBUAT NPbCTEH

Mpean 0THOBO Aa npepa3rienaTte HapenbaTa Bu npenopbyBam fa npoyeTeTe KHUraTa
"ConomMoHOBMAT NpbCcTeH" Ha KoHpana JlopeHu. B opurnHan 14 ce Hapu4a "Er redete mit
dem Vieh, den Végeln und den Fischen." - Tovi roBopuLue ¢ 4obuTbka, NTULUNTE N pubuTe.

Tpsaba oa cn [OCTUTHaN crieunanHo NCUXO0I0rM4eCcKo HABO Ha pa3BuUTMe, 3a Aa MOXKeL Aa
"KOMYyHMKUpaw" ¢ nobuTbKa, NTMUNTE U pnbuTe....

Mwucns, 4e nobpe we Bu ce oTpasu, 1 Le BN OTPE3BU, U OTTLPCU OT.pe3EPBU ... :-)

ABTOp: EnncaseTa HoeakoBa (07.12.2024 13:42)
,OpraHnsaumoHHa AMarHoCTUKa U KOHCYATUpaHe"

OONBJIHUTENIHA PA3IMOPEOBA

§1.



8 ,OpraHu3auMoHHa AMarHoCTMKa U KOHCY/ITUPaHe" KaTo pa3pellaBaHe Ha TeKyLn
npobsiemun, CBbP3aHN C KOH(PINKTU Ha pabOTHOTO MSICTO, BJIOWEH MUKPOKIUMAT,
NeMoTuMBaLVs, 3aTpyAHEHMS Npy aganTaums Ha

CNY>XXUTENUTE 1 BPYru

Mon apyru Heka ce pa3bupa n N3pUYHO pasnule HanpuMmep npogocTaseHns nsbop ot
WHCTPYMEHTapuUyM 1 npuiaraHnusa/HanoXnansa ce MHCTPYMEeHTapUyM Ha NpakTUKa B
onpenesieHn cuTyaunn. Toea e 4acCT OT OpraHm3aumnmoHHaTa paboTHa cpeda n BaMse Ha
MOTMBaALMNATA, MUKPOKMMATA, KOHPINKTUTE N NCUXNYECKUTE OTKJIOHEHUS, aKO
CNY>XUTeNnuTe U3non3Ba AafeH NHCTPYMEHTapMM NpoTUB BOSIATA CU UM OT INYEH NHTepec
nnuv 3a No-6bpP30 UM 3a ...

ABTOp: EnncaseTa HoeakoBa (07.12.2024 13:31)

lMpekBanuukauna Ha cnyxutenmrte

PazpenV

lMpekBanuukauna Ha cnyxutenmte

[la ce cb3pane HoBa r/siaesa 3a npekBasnuKkaung Ha CNY>XXUTENN, KOUTO MCUXOJI0rNYeCKn
Ca HerogHum fa m3sbplwBaT CTapnTe CU 3abJ/IXXEeHNA, HO HE XeJladT Oa HalyCHaT
pa60Top.aTenﬂ CN N UCKAT Oa OCTaHaT Ha Obp>XaBHa pa60Ta 00 NMNeHCNMoHMpaHe.

ABTOop: EnucaseTa HoBakoBa (07.12.2024 13:28)
MonpaBkn 1 nobaBkM B MHOMBUAYA/IHATA ATbXKHOCTHA XapaKTepncTunKa
Yn. 16. Ha4anHMUWTE Ha OTOEIN N CEKTOPNU

4. NpaBAT NPenJsIoXKeHUs 3a KapuUepHo pa3BMUTME U HarpakAaBaHe Ha CNyXUTennTe

4. MPaBAT NpennoXeHnsd 3a KapnepHoO pa3BuUTne, nonpaBkKu B MHAUBUAYAJIHaA
ANDBXXHOCTHA XapPaKTepuUCTukKa 1N Harpa>KgaBaHe Ha CayXxunteanTe

AKO OafeH CnyXXuTen Ha gageHa OJTbXXHOCT He UCKa WM He MOXKe fa U3BbplUBa AadeHa
OenHocT nopaan ncnxonorn4eckn npmyinHa, a Ta3un OENHOCT e 3as10)KeHa N3PUNYHHO B
ONBXHOCTHATa MY XapPaKTePUCTUMKa, Aa Ce KOPUTrnMpa ONMbXHOCTHATA XapPpaKTeEPUCTUKa, a
He Oa Ce NpaBAT CaMO YCTHUN YIrOBOPKN MeXOy CnyXXumnten N Ha4aJiIHuK.

AKO CNY>XXUTEeNAT OTKa3Ba WM NMCUXOJIONbT NpenopbyBa AageH CAy>XUTes ga He U3nos3sa
hNageHn NHCTYPMEHTW Ha paGOTHOTO MACTO, TOBa CbLWO Oa Cce onncea N3pMN4HO B
ONBXHOCTHATa XapakKTePUCTUKa U Oa q:)Vlrylepa B OOKYMEHTaUWNATa Ha JINYEH CbCTaB.



ABTOp: Enncaseta HosakoBa (07.12.2024 13:21)
3a rpaxxgaHuTe
Yn. 3. (1)

11. n3ebpLUBa U3CeaBaHNS 3@ YCTAaHOBSIBAHE HA NCUXOJIOFMYHOTO Bb3AENCTBME Ha
Ha4YMHa Ha U3NbJIHEHWE Ha ornepaTMBHaTa paboTa Ha ObPXKABUTE CIY)XUTENN BbPXY
rpa)kgaHuTe

ToekCT npunaraHnuTe MHCTPYMEHTU Ha NPaKTUKa N TEXHUTE
- ANPEKTHU U NHOAVNPEKTHMN

- KPaTKOCTPO4YHU, CpeaHOCPOYH N OBbJIFOCPOYHU nocaeanun.

TykK MO>XXe fa ce npocsien NCUxXosiorMyHOTO Bb34eNCTBME Ha JadeH "MHCTPYMEHT 3a
paboTa" KakTO BbpXY FrpaKgaHUTe, Taka N BbpXy CaMUTe OAbPXKABHU CAYXUTENN,
n3non3Bawm gageHnsa "MHCTPYMeHT 3a paboTa" B onpefeneHa cMTyaums.

MooenbT BM CTaBa N-OMMeHCMOHaseH n e nobpe ga ce N3roTBu OT YOBEK, KOWTO MMa
MaTeMaTU4eCKO MUCJIEHE U MUC/IEHE B MPOCTPAHCTBOTO.

ABTOp: EnncaseTa HoeakoBa (07.12.2024 13:09)

Mepnoan4Ha npoBepKa 3a NPUrogHoOCT

Yn. 3. (1)

4. Mn3BbpLIBa N3cnenBaHNA 3a YCTaHOBABaHE Ha NMCUXO/I0TNMYHa NPUrogHOCT 3a Obp>KaBHa

cnyxxba

OT efHa CTpaHa Npu Ha3HavyaBaHe Ha Abp>KaBHa cnyxba,

HO n

cnen KPUTUYHU UHUNAEHTU

NpuY CMsiHa Ha OJTbXXHOCTTa UM OONbJHEHNSA B OJTbXKHOCTHAaTa XapaKTepucTumka

NPoUNaKTUYHO Npe3 onpeaesieH nNeprmoa oT Bpeme

UcTopus

Ha4yano Ha obwecTBeHaTa KOHcynTauusa - 04.12.2024



MpuknioyBaHe Ha KOHcynTauusaTa - 03.01.2025
CnpaBka 3a nojsiyuyeHUTe npepgsioxeHus - 20.02.2025

CrnipaBKa 3a 0Tpa3siBaHe Ha NpeaJsioXKeHUATa U CTaHOBULLATA
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