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1. Mpn4YMHU, KOUTO HaslaraT NprueMaHeTo

EBponenckaTa perynatopHa pamMmka B obn1acTTa Ha efleKTPOHHUTE CbobLlieHnsa n3ncKkea
Obp>KaBuTe 4yneHkn Ha EC ga ocurypsaT AoCTbn A0 ycnyruTe Ha EAMHHNS eBponenckun
Homep 112 3a xopaTa C yBpeXXAaHus, paBHOCTOEH Ha TO3U 3a gpyrute notpebutenn.

OcHoBHaTa NpuymnHa 3a paspaboTBaHe Ha HACTOALLNA NPOEKT e HeobxoAMMOCTTa OT
npennpueMaHe Ha KOHKpPeTHU MepKM BbB Bpb3Ka C npueTn npes3 2016 r. UsMeHeHnsa v
AOoNbJIHEHNA Ha 3aKOHa 3a HaumoHanHaTa cucTteMa 3a CrewHn NOBUKBaHUA C eauHeH
eBponenckn Homep 112 No oTHOLWEHME Ha X0pa CbC CAYXOBU NN FOBOPHU YBPEXOAHMUS.
C NnpneToTO U3MEHEHME B NIerasiHOTO onpeaesieHne Ha ,CrewHo noBnukeaHe“ no § 1, 1. 4
oT P Ha 3akoHa 3a HauunoHanHaTa cMcTemMa 3a CneLwHn NoBMKBaHUSA C e AVHEH
eBponenckn HoMmep 112, ocBeH rnacoBo NOBUKBaHe 3a cBbp3BaHe ¢ EEH 112 npwu
HeobxooMMOCT OT CreLwHa noMoL, ce NpeaswXna rnpuiaraHe Ha opyrv anTepHaTUBHA
MeTOAM 3a OCbLUECTBABAHETO My 3a XopaTa CbC C/IYXOBM M FOBOPHU yBpexaaHus. Bbs
Bpb3Ka C ToBa belie nHmunmpaHo paspaboTBaHe Ha NpoekT Ha Hapenba 3a gonbiaHeHUe
Ha Hapepnba Ne 6 oT 2008 r. 3a yHMBepcCasiHaTa ycayra rno 3akoHa 3a eNeKTPOHHUTE
cbobueHunsa (Hapenba Ne 6).

Hapenba Ne 6 Bkt0OYBa OTAENIEH pa3fes, KOMTOo onpeaens cneunasHuTe Mepkn 3a
XopaTa C yBpeXxAaHus, KOUTo NpeanpusaTrusaTa, 3a4b/DKEHN Aa NpefocTaBAT
yHUBepCasiHa ycayra, cnefBa fa npeanpuemaT C Les ocurypsiBaHe Ha AoCTbM Ao
obuiecTBeHN TenetOoHHN YCYrn, BKIOYUTENHO YCIYrnTe 3a CNeLwHn NoBMKBaHNS,
noAobHM Ha NoN3BaHUTE OT APYrUTe KpalHW noTpebutenn.

2. Llenn, KOMTO ce NoCcTaBAT

MpepnaraHoTo gonbaHeHne Ha Hapenba Ne 6 uMa 3a uen ga NnpenyioXn KOHKPEeTHU
MepKu B 06/1aCTTa Ha KOMMETEHTHOCT Ha MUHUCTbPa Ha TPaHCMopPTa,
NHMPOPMALMOHHNTE TEXHONIOMUN U CbOBLWEHNATA, @ UMEHHO - YC/IOBUATA, PeAbT U
cpencTBaTa 3a NpefoCTaBsAHe Ha YHMBepCaJiHaTa yCJlyra Ha Xxopa C yBpexaaHus, B
CbOTBETCTBME C 4. 182, an. 3 oT 3aKOHa 3a eNeKTPOHHUTE CbobuleHuns.



B yn. 16, an. 1 ce npob6aBsa HoBa TOYKa 8:

»8. M0 UCKaHe Ha KpanHn noTpebuTtenn C yBpexxaaHusa Ha Cayxa Uan roBopa ocurypssaTt
MOAXOASLN KPAaHN €eNeKTPOHHN CbOBLWNTENTHN YCTPONCTBA, CbOTBETHO -
cneumanu3snpaHo copTyepHO NpuoXKeHne, oCurypssallo, B 3aBUCMMOCT OT
TEeXHNYECKNTE Bb3MOXXHOCTUN, TEKCTOBA UM APYr BUA HErslacoBa Bpb3Ka. YCTPOUCTBaATA,
CbOTBETHO - CMeumManm3npaHoTo CoOpTyepPHO NpuUnoXeHne, Tpsabea ga AaBaT
Bb3MOXXHOCT 3a AOCTbMN Ha KparHUTe noTpebunTtenn c yspexxaaHusa 00 e AMHHUSA
eBponenckn HoMmep 112 B cCboTBETCTBME C HapeabaTa Ha MMHUCTbPa Ha BbTPELUHUTE
paboTu no 4n. 23, an. 2 oT 3akKoHa 3a HaumoHanHaTa cMCTeMa 3a CNeLwHN MOBUKBaHUSA C
efNHeH eBpornenckn Homep 112.“

MNpepnaraHaTa MspKa He obxBalla BCUYKM BUAOBE YBPEXOAHUSA, onpefeneHun B
KoHBeHLMATa 3a NpaBaTa Ha xopaTa ¢ yBpexaaHuna Ha OOH (UNCRPD) no oTHoweHWe Ha
OOCTBIMHOCTTA, HO € MbpPBa CThbMKa B NOCOKa OCUrypsiBaHe Ha Bb3MOXXHOCT 3a XopaTa
CbC CNYXOBU U/VNN FOBOPHN YBPEXOAHNSA Aa@ OCbLUECTBABAT €NeKTPOHHN CbOobLLEHNS K
cnocobu 3a fOCTHN, anTepPHATUBHM Ha FNacoBM NOBMKBaHUA. PernameHTMpaHeTo Ha
obLWma pexxmM 3a 4OCTbMN Ha XopaTa CbC CJIYXOBU U/UN FOBOPHU yBpeXxaaHusa o EEH
112 No OTHOLWEHWE Ha BCUYKN €1eKTPOHHU CbobWwmTenHn ycnyrm npeacton ga 6vae
ypeneH B Hapenba Ha MMHUCTBbPa Ha BbTpewHnTe paboTn B U3NbJHEHME Ha 4. 23, an.
2 oT 3aKoHa 3a HauunoHanHaTa cMcTtemMa 3a CneLwHn NoBMKBaHUSA C e AMHEH eBPONencKu
Homep 112.

3. PMHAHCOBU 1 APYrY CpeacTBa, HeobxoAMMM 3a NPUaaraHeTo Ha HoBaTa ypenba

MNpennoXXeHNAT NPOeKT Ha aKT HAMa Oa AoBede A0 NPSKO U/UIN KOCBEHO Bb3LENCTBUE
BbPXY ObpPXXKaBHUS BloaXeT.

4. OYaKBaHW pe3ynTaTn OT NpUaaraHeTo, BKJAKYNUTENHO (OPNHAHCOBW, aKO MMa TaKMBa

lMpepnnoxeHaTa NPOMsHA LWe paslvpy Bb3MOXXHOCTTA 3@ PAaBHOCTOEH OOCTHIM Ha xopaTa
CbC CJZIYXOBM U/UNN FTOBOPHU YBpPEXAaHUSA 40 eAUHHUS eBPONenckn Homep 112, ypes
noaxoaawm 3a Tax cnocobu, anTepHaTUBHM Ha FN1acoBU NOBUKBAHUA.

5. AHann3 3a CbOTBETCTBME C MPaBOTO Ha EBponenckusa coios

CbcC 3aKOHa 3a M3MEHEHNE N OOMbJIHEHNE Ha 3aKOHa 3a eNIeKTPOHHUTE CbobLleHuns
(3EC) npe3 2011 r. 659xa BbBEAEHN B HAaLMOHAIHOTO 3aKOHOA4ATENCTBO pa3nopeabuTe Ha
peBunsnpaHaTa PerynatopHa pamka 2009 B obnacTTa Ha eNekKTpoHHUTE CbobuieHuns,
BKJIIOUYMTENHO 1 pa3nopenbaTa Ha 4n. 26, nap. 4 oT AupektmBa 2002/22/EO 0THOCHO
YHUMBeEpCcasHaTa ycayra n npaBaTa Ha notpebutennte BbB BPb3Ka C €/IEKTPOHHUTE
cbobwmnTEenHN Mpexn n ycnyru (AmpekTmsea 3a yHMBepCasHaTa ycjyra), UaMeHeHa ¢
OupekTtnea 2009/136/EO.

Pe3yntaTtnTe OT eXXerogHnus MOHUTOPUHI Ha cNy>XbuTe Ha EBponenckaTa KoMucus 3a
KJII0OYOBUTE MHONKATOPW 3a U3MoJsI3BaHETO Ha EAMHHMA eBponencKn HoMep 3a CheLHn
noBukKBaHMA 112 1 no-cneunasHO Ha NoOKasaTensd 3a npeasaraHe Ha afTepHaTUBHNA
MeToOW 3a A0CTHN A0 YCJyrnTe 3a crelwiHa noMoLl, Ha xopaTa CbC CJIYXOBU U/Unn
rOBOPHW yBpeXXdaHuns rnokasearT, Yye npe3 2016 r. 24 abp>Kasun 4neHkn Ha EC (B T.u.



Ncnanaua) ca BbBeN anTepHaTUBHU Ha r1acoBUTe CbOOLLEHUS MeToau 3a A0CTbM A0
112 (KpaTKu TEKCTOBM CbOOLLEHUS, DaKC, CNeLnann3mpaHin NpuIoXKeHns, Bb3MOXXHOCT
3a npeobpa3yBaHe Ha pey B TEKCT 1M 06paTHO. B Bbarapus gocera He ca npensaraHu
aNTepPHATUBHM Ha rNacoBuTe CbobLLEeHMS MeToaM 3a A0CTLN A0 112. MNpenno)xeHoTo
JonbJiHeHMe Ha Hapenba Ne 6 e CTbMKa B NpeanpueMaHeTo Ha NPakTU4eckn AencTens
Nno To3u Nnoka3saTeJ.

JInue 3a KOHTaKTU:

Kpacummpa OuMnTpoBa - Ha4YaJIHUK Ha oTaen ,Pa3BuTmne Ha eNeKTPOoHHUTe cbobuieHuns”,
anpekuns ,,CbobuweHna”, MUHUCTEPCTBO Ha TPaHCMopTa, MHPOPMALMOHHUTE
TexHonorum n cbobuieHuaTa, Ten.: 02 9409 270, e-mail:
kdimitrova@mtitc.government.bg

HauuHu Ha npepocTaBsAHEe Ha NPenJIo>KeHUs U CTaHOBULLLA

MopTana 3a 06WwecTBEHN KOHCYNTauMmn (M3NCKBa Ce perncTpauns 4ypes nmenn);
EnekTpoHHa nowa Ha NocoYeHnTe aapecu;

CucTtemaTa 3a CUrypHO eNleKTPOHHO BpbYBaHe https://edelivery.egov.bg/ (u3uckea ce
KBanmduumpaH enekTpoHeH noanuc nam NMNNK Ha HOW);

OdnunanHmna agpec 3a KopecrnoHAeHUns.
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