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1. MpnYMHN, KOUTO HasnaraT NpUeMaHeTo

EBponenckaTa perynatopHa pamMmka B 061acTTa Ha esIeKTPOHHUTEe CbobLeHnsa n3nckea
Obp>KaBuTe YneHkn Ha EC ga ocurypaT oocTtbn A0 ycayrute Ha EAMHHMS eBponenckun
HoMmep 112 3a xopaTa C yBpeXAaHus, paBHOCTOEH Ha TO3U 3a Apyrute notpebutenu.

OcHOBHaTa Npu4YnHa 3a pa3paboTBaHe Ha HACTOALLNS NPOEKT e HeobxoaAnMmMoCcTTa oT
npeanpueMaHe Ha KOHKPETHU MepPKN BbB BPpb3Ka C npueTn npes3 2016 r. UsMeHeHns v
OOMbJIHEHNA Ha 3aKoHa 3a HaunoHanHaTa cucTema 3a CrnewHn NOBUKBaHMSA C eANHEH
eBponenckn Homep 112 no oTHOWEHUE Ha Xopa CbC C/IYXOBU UK FOBOPHU yBpexxaaHus. C
NMPUMeToTO U3MEHEHME B NIeraJiIHOTO onpeaeneHne Ha ,CrneLwHo noBnkeaHe“ no § 1, 1. 4 ot
[P Ha 3akoHa 3a HaunoHanHaTa cuctema 3a CrelwHn NOBUKBaHWA C eANHEH eBPONENCKIn
HoMep 112, ocBeH rnacoBO NMOBUKBaHe 3a cBbp3BaHe ¢ EEH 112 npu HeobxoammMocCT oT
CrewHa NoMolLl, ce Npeasm>xna npuaaraHe Ha Apyrun aaTepHaTUBHM MeToau 3a
OCbLUECTBABAHETO MY 3a XopaTa CbC C/IYXOBU N FOBOPHU yBpexaAaHus. BbB Bpb3Ka C TOBa
bewe nHMunnpaHo paspaboTBaHe Ha NpoekT Ha Hapenba 3a gonbaHeHne Ha Hapenba Ne 6
oT 2008 r. 3a yHMBepcCasHaTa ycayra no 3akoHa 3a eNeKTpoHHUTe cbobuweHns (Hapenba
Ne 6).

Hapenba Ne 6 BKJIlOYBa OTAE/NEH pa3aes, KOMTo onpenensa cneunasHUTe Mepkn 3a xopaTa
C YBpeXXAaHu1s, KOUTO NpeanpusaTruaTa, 3ab/DKEHN [a NpefoCcTaBsAT YHUBEpPCasiHa yCyra,
cnenBa ga npeanpuemart C Liefl ocurypsiBaHe Ha A0CTbN A0 06ecTBeHN TenedoHHN
YCNYrn, BKJOYUTETHO YCAYrUTe 3a CMeLlHN NOBUKBaHWA, NogobHM Ha Nos3BaHUTe oT
IpYruTe KpaHu noTpebutenu.


https://strategy.bg/index.php/bg/public-consultations/2718

2. Llenn, KOUTOo ce NoCcTaBaT

MpegonaraHoTo gonbJHeHWe Ha Hapenba Ne 6 nMa 3a uen Aa NnpeasioXXn KOHKPEeTHU MepPKun
B 0621aCTTa Ha KOMNETEHTHOCT Ha MUHUCTbPaA Ha TpaHCNopTa, UHPOPMALMNOHHNTE
TexHosorum n cboblleHnsaTa, a UMEHHO - YCJIOBUATA, peabT U cpeacTBaTa 3a
npenocTaBsHEe Ha YHUBepPCasiHaTa yCJyra Ha xopa C yBpexaaHus, B CbOTBETCTBME C Y.
182, an. 3 oT 3aKOHa 3a e/IEKTPOHHUTE CbOobLLEHNS.

B 4yn. 16, an. 1 ce nobaBs HOBa TO4YKa 8:

»8. M0 NCKaHe Ha KpalnHu noTpebuTenn C yBpexxaaHusa Ha Cayxa uiam roBopa ocurypsasaTt
MoAXOASALLN KPaNHN eNIeKTPOHHM CbOBLLNTENHN YCTPONCTBA, CbOTBETHO -
crneunannsnpaHo CopTyepHO NMPUIOXKEHNE, OCUTYPSABaLLO, B 3aBUCUMOCT OT TEXHUYECKUTE
Bb3MOXXHOCTU, TEKCTOBA AW APYr BUAO HerjacoBa BPpb3Ka. YCTPONCTBaTa, CbOTBETHO -
creunann3npaHoTo copTyepHO NpunoxeHne, Tpsabea OAa AaBaT Bb3MOXXHOCT 3a AOCTbM Ha
KpanHuTe noTpebuTtenn C yBpexxaaHusa 4o eANHHUS eBpOonenckn Homep 112 B
CbOTBETCTBUE C HapeabaTa Ha MUHUCTBPA Ha BbTPELWHNTe paboTu no yn. 23, an. 2 oT
3aKkoHa 3a HaunoHasnHaTa cMcTeMa 3a CheLlHN NOBUKBAaHUA C eQUHEH eBPONeNCcKnN HoMep
112.“

MpepnaraHaTa MsApKa He obxBalla BCUYKM BUAOBE yBpeXAaHUA, onpeneneHun B
KoHBeHUMATa 3a NpaBaTa Ha xopaTa ¢ yBpexaaHna Ha OOH (UNCRPD) no oTHoweHMe Ha
OOCTBIMHOCTTA, HO € MbpBa CTbMNKa B MNOCOKa OCUIrypsBaHe Ha Bb3MOXHOCT 3a XopaTa CbC
C/TYXOBU U/VJIN TOBOPHU YBPEXXAaHUA [a OCbLUeCTBABAT e/IeKTPOHHU CbobLlieHns n
cnocobu 3a [OCTHLN, anTepHATUBHM Ha r1acoBM NOBUKBaHUSA. PernameHTupaHeTo Ha
o0LLMA peXXnM 3a OCTHMN Ha XopaTa CbC CYXOBU U/UK TOBOPHU yBpexaaHusa o EEH 112
MO OTHOLUEHME Ha BCUYKN €IeKTPOHHU CbobwmTenHn ycnyrm npeacton na 6bvae ypeneH s
Hapenba Ha MUHNCTBbPA Ha BbTPELIHUTE PaboTu B N3MbJIHEHNE Ha 4. 23, an. 2 OT 3aKOoHa
3a HaunoHanHaTa cMcTeMa 3a CneLwHn NoBUKBaHUA C eQUHEH eBPOonenckn Homep 112.

3. PMHAHCOBU 1 APYrv CpeacTBa, HeobxoAMMK 3a MpuiaraHeTo Ha HoBaTa ypenba

MpeanoXXeHUsT NPOeKT Ha akKT HAMA Aa AoBee A0 NPSKO U/UM KOCBEHO Bb3AencTene
BbPXY OAbP>XXaBHUSA BlOOXKET.

4. O4akKBaHW pe3ynTaTu OT NpuJaraHeTo, BKJYUTENHO PUHAHCOBKN, aKO MMa TaK1Ba

MpennoXeHaTa NPOMSIHA e pa3LNPU Bb3MOXXHOCTTA 3a PaBHOCTOEH AOCTbM Ha XopaTa
CbC CZIYXOBU U/UNM FOBOPHU YBPEXAAHUSA 10 eAMHHUA eBponenckn Homep 112, ypes
NoAXOoAsILLN 3a TAX CNocobun, anTepHaTUBHM Ha rNacoBU MOBUKBAHUS.

5. AHaM3 3a CbOTBETCTBME C NPaBOTO Ha EBpoNencKnsa Cbios

CbC 3aKOHa 3a U3MEHEHNE 1 A0NbJ/IHEHMNE Ha 3aKOHa 3a efIeKTPOoHHUTe cbobuieHnsa (3EC)
npe3 2011 r. 68xa BbBEAEHM B HALUMOHAIHOTO 3aKoHO4ATENCTBO pa3nopenbuTe Ha
peBu3upaHaTa PerynaTtopHa pamka 2009 B obnacTTa Ha efleKTPOHHUTE CbobLeHus,
BKJIOYUTENIHO 1 pa3nopeabaTa Ha 4. 26, nap. 4 ot OupekTtnea 2002/22/EO 0THOCHO
yHUBepCasHaTa ycayra v npaBaTa Ha noTpebuTennTte BbB BPpb3Ka C ENEKTPOHHUTE
CbOOLLMTENHN MpPEXN N yCnyrn (OupekTuBa 3a yHUBeEpCasiHaTa ycayra), u3aMeHeHa ¢
Ounpektmea 2009/136/EO.



Pe3syntaTtunTe OT eXxerogHmss MOHUTOPUHI Ha cny>kbuTe Ha EBponenckaTta KoMuUcmsa 3a
KIOYOBUTE MHONKATOPWU 3a M3MN0a3BaHETO Ha EANMHHNSA eBpoOnNencKn HoOMep 3a CNeLlHn
noBMKBaHMsa 112 1 no-cneunasHO Ha NOKa3aTensd 3a npeasiaraHe Ha anTepHaTUBHMU
MeToaun 3a A0CTbN A0 YC/AYrnTe 3a CreLwHa nomoLl Ha XxopaTa CbC CJIYXOBU N/UN TOBOPHN
yBpeXAaHunsa nokaseaT, 4e npe3 2016 r. 24 abp>kaBu 4ieHkn Ha EC (B T.4. NcnaHauns) ca
BbBEJIN a/ITEPHAaTUBHN Ha rnacoBuTe cbobuieHns MeToam 3a 4oCTbN A0 112 (KpaTku
TEeKCTOoBU CbobLEeHNs, haKc, cneunaan3npaHin NPUNOXKEHNS, Bb3MOXXHOCT 3a
npeobpa3yBaHe Ha pey B TEKCT U obpaTHO. B bbarapua gocera He ca npeanaraHu
aNTepHaTUBHM Ha rnacoBuTe CbobLleHns MeToam 3a A0CTbn Ao 112. MNpeano>xeHoTo
nonbaHeHNe Ha Hapepba Ne 6 e cTbNKa B NpeanpmeMaHeTo Ha NpakKTUYeCcKn encTBus no
TO3M NoKasaTen.
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