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MpoekTbT Ha KoHuenuua Ha 3akoHa 3a couunanHuTe ycayru e pa3paboTeH Bb3 OCHOBa Ha
npensioXeHnsaTa n UCKyCcMnTe B paMKUTe Ha Cb3JafeHaTa OT MUHUCTbPa Ha Tpyha u
coumanHaTa nonuTmka paboTHa rpyna npes meceu centempu 2017 r. Mpwun
pa3paboTBaHeTO Ha NMpoekTa BoaeLwm bsaxa NpMHUUNNTE, 3a/10)KeHN B yTBbpAeHaTa OT
MUHUCTBPa Ha 31.01.2018 r. MbTHa KapTa 3a NpoBeXJaHe Ha KOHCYNTaTUBHMA npouec
npun pa3paboTBaHETO Ha 3aKOH 3a COUMaNHUTE YCAYrW.

KoHuenuusaTa nMa 3a uen aa n3sele 0CHOBHUTE HAaCOKM Ha 6baellaTa HOpMaTUBHA
npomsiHa B 0611acTTa Ha counanHuTe ycnyr. CbrnacHo KoHuenumsTa, HoBaTa NpaBHa
pernaMeHTauus we 6bae pasBUTa B KOHTEKCTa Ha TPU OCHOBHU LIENN:

- JoCTBbNHOCT Ha coymanHuTe ycnyrun,

- Ka4ecCcTBO N eheKTUBHOCT Ha CoLManHUTE YCIyri;

- MHTerpmnpaHoCcT Ha noakpenaTa.


https://strategy.bg/index.php/bg/public-consultations/3503

KoHuenuusTa npegfiara BU3nsiTa rno 0OCHOBHUTE BbMPOCU, KOUTO e 6baaT
pernaMeHTUpaHu B 3aKOHa 3a COUMANHUTE YCNIYr U NoA3aKoHOBaTa ypeaba KbM Hero, a
VIMEHHO:

- CbLWHOCT 1 OCHOBHMU XapPaKTePUCTUKN Ha coUunaJiHNTE yCcnyrn,

- MpaBo Ha couuranHu ycnyru (NnoTpebutenn Ha coumanHn ycayru);

- BugoBe 00oCTaBYMLM Ha COLIMANHU YCAYTu;

- OueHKa Ha NoTpebHOCTUTE OT COUMaNIHN YCIyru;

- NNpepocTaBsaHe Ha counanHUTE yCciyru;

- MnaHnpaHe Ha counanHUTe yCnyru;

- Cb3gaBaHe Ha counasHuTe yCnyru;

- PMHaHCKUpaHe Ha counanHnUTe ycnyru;

- JoroBapsiHe/Bb3naraHe Ha NpPenoCTaBAHETO Ha COLUMasiHN YCIyri;

- KOHTPO/1 ¥ MOHUTOPUHI Ha COUMANHNTE YCyrun (BK. CTaHOAPTU U KPUTEPUN 3@ KavyeCTBO
N ePeKTUBHOCT);

- IHTerpmnpaHm ycnyru n MHTerpupaH noaxon (B3anMoaencTeme n KoopamHauus ¢ apyrum
CUCTEMU, KOOPANHAUMOHHN MEXAHN3MUN B PaMKMUTE Ha CMCTEMaTa 3a CoLMaiHn yCcnyru).



LenTa Ha o6LecTBEHOTO 06ChbXXAaHe e ocurypsBaHe Ha Ny6/IMYHOCT U NPO3PaYHOCT Ha
BCEKW eTan oT pa3paboTBaHeTO Ha HOBOTO 3aKOHOAATENCTBO B 06/1aCTTa Ha CoUnaNHUTE
YCNIYTX, KaKTO U BKJIIOYBAHETO C MHEHUSA 1 NPeasIoXKEeHNS Ha Bb3MOXXHO HaN-LLUMPOK KPbr
JIMLUA U 3aUHTEPECOBaHN CTPaHW. BCUYKM NonyvyeHU NpensioXKeHns n MHeHus we 6baaT
obcbaeHn B paboTHaTa rpyna 3a pa3paboTBaHe Ha 3aKoHa 3a CoOUMaJIHUTE YCAYrn C Les
bMHaNM3MpaHe Ha KOHLeNUUATa.

HauuHu Ha npepocTaBsAHe Ha NPensIodkKeHUss U CTaHOBULLLA

MopTana 3a 0bwecTBEHN KOHCYNTauumn (M3NCKBa Ce perucTpauns 4ypes nmenn);
EnekTpoHHa nowa Ha NoCoYeHnTe aapecu;

CucTtemaTa 3a CUTYPHO efleKTPOHHO BpbyBaHe https://edelivery.egov.bg/ (n3nckea ce
KBanmuumpaH enektTpoHeH noanuc nam MUK Ha HOWN);

OdmunanHmsa agpec 3a KOpecrnoHAeHUns.
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