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MpoekTbT Ha KoHuenumna Ha 3akoHa 3a counasHnTe yciyru e pa3paboTeH Bb3 OCHOBa
Ha NnpenJsioXKeHusAaTa N OUCKYyCMUTe B paMKUTE Ha Cb3JafeHaTa OT MUHUCTbPa Ha Tpyaa
1 coumnanHaTa nonnTuka paboTHa rpyna npes Mecey centemspu 2017 r. Mpwu
pa3paboTBaHeTO Ha NpoeKTa BoAeLn bsixa NPUHLNNNTE, 3a/10)KEHN B YTBbpAeHaTa oT
MUHUCTBbPa Ha 31.01.2018 r. MbTHa KapTa 3a NpoBe)XAaHe Ha KOHCYNTaTUBHUA npouec
npun pa3paboTBaHeTO Ha 3aKOH 3a COUMaNHUTE YCAYru.

KoHuenuusaTa nMma 3a Uen ga n3seae oCHOBHUTE HAacOKKM Ha 6baewaTa HOpPpMaTMBHa
NMnpomMsHa B obnacTTa Ha coymanHuTe ycnyrn. CbrnacHo KoHuenuuaTa, HoBaTa npaBHa
pernameHTauna e 6bvne Pa3BUTa B KOHTEKCTa Ha TP OCHOBHW UeNn:

- JOCTBMNHOCT Ha coynasHnTe ycnyru,

- Ka4yecTBO N eheKTUBHOCT Ha CoLMaiHUTE YCIyTru;

- MHTerpmpaHoCT Ha NnogkpenaTa.

KoHuenuuaTa npeanara BU3NATa N0 OCHOBHUTE BbMNPOCK, KOUTO Lie 6baaT
periaMeHTUpPaHu B 3aKOHa 3a CoLMasIHUTE YCAIYr U NoJ3akoHoBaTa ypeaba KbM Hero,
a UMEHHO:



- CbLLHOCT 1 OCHOBHW XapakKTEPUCTUKN Ha COLMaNHUTE YCIyru;

- [paBo Ha coymanHu ycnyrm (notpebutenn Ha counanHn ycnyrin);

- Buoose gocTaB4ynLM Ha COLMANHN YCNYru;

- OueHka Ha I'IOTpe6HOCTVITe OT CoUunanHnM ycnyru,

- NMpenocTaBsiHe Ha CcoUMaANIHUTE YCIYTin;

- MnaHupaHe Ha counanHUTe yCnyru;

- Cb3paBaHe Ha coumanHuTe ycnyru;

- (DI/IHaHCI/IpaHe Ha CoUunaHnTE yCcnyru,

- JoroeapsiHe/Bb3naraHe Ha NPeLoCTaBAHETO Ha COUMNaJIHN YCIYTIn;

- KOHTPO/T 1 MOHUTOPUHT Ha COUMANHUTE YCAYrKn (BKA. CTaHAAPTU U KpUTepumn 3a
KayecTBO N e(peKTUBHOCT);

- IHTerpupaHm ycnyru n nHTerpupaH noaxog (B3anmMonencTBme 1 KOopAMHaLUA C Apyri
CUCTEMU, KOOPANHALMOHHMN MEXaHU3MN B PAMKUTE Ha CUCTEeMaTa 3a COLMaNHn ycayru).

LlenTa Ha obLwecTBEHOTO 06ChXXAaHe e ocurypsBaHe Ha Ny6/IMYHOCT 1 NPO3PAYHOCT Ha
BCEKW eTan oT pa3paboTBaHETO Ha HOBOTO 3aKOHOAATE/NICTBO B 06/1aCTTa Ha couManHuTe
YCYIU1, KAaKTO M BKJIIOYBAHETO C MHEHUSA U NPEAsIOKEHNA Ha Bb3MOXKHO HaN-LLNPOK KPbI
JINLA N 3aUHTEPECOBAHM CTPaHN. BCUMYKM NosyYeHU NpeasioXXeHns 1 MHeHus e 6baaT
obcbaeHn B paboTHaTa rpyna 3a pa3paboTBaHe Ha 3aKOHa 3a COLUMANIHUTE YCAYrn C Len
bUHaNM3MpaHe Ha KoHLUenuuaTa.



HauuHu Ha npepocTaBsAHe Ha NpPenJsIo>kKeHUss U CTaHOBULLLA

MopTana 3a 06WeCcTBEHN KOHCYNTauMM (M3UCKBa Ce perncTpauns 4ypes nmenn);
EneKTpoOHHa NoLa Ha NocoYeHnTe agpecu;

CucTtemaTa 3a CUrypHO eNleKTPOHHO BpbYBaHe https://edelivery.egov.bg/ (usuckea ce
KBanmduumpaH enektpoHeH noanuc nam NMNNK Ha HOW);

OdwuumanHmna agpec 3a KopecrnoHaeHUus.
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