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Ha 01.07.2020 r. Bne3e B cuja 3akoHBbT 3a coumanHuTe ycnyrum (3CY). CoernacHo § 43, an.
1, 7. 1 ot MNpexogHnTe 1 3aKNO4YNTENHN pa3nopendbn Ha 3CY, MNMpaBUAHUKBLT 3a NpuaaraHe
Ha 3CY cnepBa ga 6bvae npueT oT MUHNCTEPCKUSA CbBET B TPUMECEYEH CPOK OT BAIM3aHeE B
Cuna Ha 3akoHa. C npesioXXeHUs NpoeKT Ha NPaBUIIHUK LLe Ce rapaHTUpa KakTo
npunaraHeTo B usanocT Ha 3CY, Taka N U3NBbJIHEHNETO Ha LesInTe Ha 3aKOHa.

MpOoeKTbT Ha NPaBUHUK ypexxAa BCUYKM BbMPOCK, 38 KOUTO MMa 3aKOHOBa Aeseraumsa B
3CY, a NMeHHo:

- PenbT 3a Haco4yBaHe 3a MoJsi3BaHe Ha CouMasiHU YCIIYrn U 3a N3roTBAHE U aKTyasnsmpaHe
Ha nHomBunayaJiHaTa OoLleHKa Ha l'IOTpE6HOCTI/ITe n Ha nHanemnaoyaaHnNA niaH 3a nogkKpena,

- PeObT 3a CbTPYAHMYECTBOTO MeXAy AOCTABYMUMUTE HA COUMAIHU YCIyrin npu
N3roTBAHETO Ha UHAMBUAYAJIHATA OLLEHKA Ha NOTPEOHOCTUTE U Ha MHANBUAYANHUS MNaH
3a noAKpena B C/ly4YanTe, KOraTo JINLLETO MoA3Ba COLMANHN YCAYTr OT PasindyHun
DOCTaBYnLWY;

- PeObT 3a KOOpAMHAUMATA Ha U3rOTBAHETO Ha CbBMECTEH J1aH 3a NpenocTaBsHe Ha
noakKpena npm MHTerpnpaHo npeanoctassaHe Ha nogkKkpena OT pa3JZiIMdHU CUCTEMN;

- PenbT 32 ynpasneHneTo Ha cnyqa|7| npm NHTErpunpaHo npenoCtaBdHe Ha nogkpena oT
pPa3nnyvHm cuctemMmm N Npmn NHTerpnpaHo npenoctaBsdHe Ha noaKpena 4pes3 counaiHn


https://strategy.bg/index.php/bg/public-consultations/5353

YCNYrn OT pa3/inyHM OoCTaByMum;
- PepbT 33 oTka3z nmo 4n. 78, an. 5 ot 3CY;

- MUHUMANHOTO CbAbP>XXaHWe Ha JOroBOpa 3a NOJI3BaHe Ha COLMAIHN YCAYyrn, YCI0BUATa
32 HEroBOTO NpeKpaTABaHe N NPoAbJ/IXKaBaHe;

- YcnoBuATa 1 peabT 3a NoJsI3BaHe Ha 3aMeCcTBalla rpuxa;

- EnemeHTUTE Ha pa3xoonTe, KOUTO POPMUPAT pa3MepuTe Ha CTaHOAPTUTE 3a
JenernpaHnTe oT Abp)KaBaTa AeNHOCTU 33 Pa3/INYHUTE COUMANHN YCIYTr U yCnyruTe, 3a
KOUTO ce pa3paboTBa gonbJ/Ball CTaHAAPT;

- HaunHbT 3a hopMuMpaHe Ha pa3Mepa Ha TakCUTE 3a MoI3BaHe Ha COLMaAIHU YCayru,
(PMHAHCUPAHW OT ObPXKABHMUA OIOOXKET;

- Cny4anTe, B KOUTO JiMLlaTa He 3anaalaT MNbJIHWS pa3Mep Ha TakcaTa 3a NoJ3BaHe Ha
couMranHm ycnyru, GMHaAHCUPaHN OT AbpXXaBHMS BOLXKET N couManHUTe yCayru,
PMHaHCMpaHM OT Abp)KaBHUSA BIOO)KET, 3@ KOMTO He ce 3ansalla NbJHUAT pa3Mep Ha
TakcaTa OT JiMuaTa, KOUTO M1 Non3earT;

- PenbT 3a cb3gaBaHe Ha COLMAHKM YCYrn CbriacHo HaunoHanHaTa kapTa Ha
coumanHuTe ycayru n peabT 3a NpeaBapuTenHo ogobpeHne ot AreHumaTa 3a CoLnanHo
nogrnomMaraHe 3a Cb3AaBaHe Ha COLMaHM YCIYr CbracHO KapTaTa;

- PenbT 3a npomMsHa Ha 6p0$| Ha I'IOTpGGI/ITeJ'IVITe M MACTOTO Ha npenocCtaBdHE Ha
coumnasiHu yCnyrum cbrjlacHo HaunmoHanHaTa KapTa Ha couMaJiHUTE YCNYrn, KakTo 1 3a
npekpaTtsaBaHe Ha npeanoCtaBAHETO Ha counaiHn ycnyrun, Cb3gaaeHm CbrjlaCcHO KapTaTa,

- PenbT 3a npoeexpgaHe Ha obLWKMHCKN KOHKYPCW 3a Bb3JlalraHe Ha NpeaoCTaBAHETO Ha
counanHum ycnyrm, oCHOBHOTO CbAbp>KaHWE Ha A0OroBOpPUTE 3a Bb3J/laraHe N KpUTepmunTe 3a
oueHKa Ha N3MNbJIHEHNETO Ha OOrOBOPUTE,

- OCHOBHOTO CbAbp>KaHMe Ha Aoroeopa 3a Ny6JANYHO-YACTHO MAPTHLOPCTBO NMPU CMECEHO
hnHaHCKMpaHe Ha coumanHa ycsyra, KosiTo ce npeaocTtaBsa oT obuwmHaTa.

C npoekTa Ha NMC ce npaBaT n HeobxoanmnTe NpomMmeHun B NpaBuaHWKa 3a NpuiaraHe Ha
3aKOHa 3a coumanHo rnoarnomaraHe.

HauvHM Ha npepocTaBsiHe Ha NPenJZiIo>KeHUs U CTaHOBULLA

MopTana 3a obLECTBEHN KOHCYATaUMM (U3NCKBa Ce perncrTpaumsa 4ypes nMmenn);
EnekTpoHHa NoLla Ha NocoYeHNTe agpecu;

CucTtemaTa 3a CUrypHO eIeKTPOHHO BpbyBaHe https://edelivery.egov.bg/ (n3ncksa ce
KBanmuumpaH enektTpoHeH noanuc nam MUK Ha HOW);

OdunumanHmna agpec 3a KopecrnoHgeHuums.
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7. B ponbaHeHne KbM NCKaHEeTOo 3a e€HO MnocelleHne B OpraHa no Haco4yBaHe ce BKJII4YBa Un
KenaHueTo 3a Aa ce npeasman nojsly4aBaHe Ha OOKYMeHTa KaTo dann, 6e3 ToBa aa e
CBBbP3aHO C nosizeaHe Ha KEIM nnu gpyru cpencrtea 3a ngeHtngpunkaunsa. Cneg KkaTto B
camMuns NpoekT Ha [paBuUIHNK e NpeaBUAEeHO JOKYMEHTHT Aa Ce NoJi3Ba U B OpuUruHan u
KaTo KoMnue C eagHakBa CTOMHOCT, TO C/iefBa Aa € Bb3MOXHO Ton Aa 6bae nsnpaTteH
eNeKTPOHHO KaTo NAd hann Ha Hy>XOaewmnaT ce, KOWTO fa pa3snosiara cC Hero KaTto ro
pa3nedyaTa Uam enekKTPoHHO. NoTpebntenmte NOAKPeNAT onundaTa 3a Han-necHo
BBb3MOXXHO MoJly4aBaHe Ha LOKYMeHTa [a Haco4YBaHe / npenBapuTesiHaTa oueHKa. B nyxa
Ha eIeKTPOHHOTO NMPaBMUTEJICTBO C/lieABa Ta3um onuna Aa 6bae BbBedeHa B [NpaBuiHUKA.

Ha Bbnpoca ,CmATaTe nn 3a fobpa ngea oa Moxxerte ga noayvynte eNleKTPOHHO
OOKYMeHTa C npeaBapuTesniHaTa oueHka?”, 84% oTrosap4aT c ,na"“.
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8. lNoBe4veTo X0pa NoAKpenaT npensioxxeHneTo 3anerHasno B MM3CY (B 41.3 n 4n.10), e
MHGpOopMaLnsa Moxxe Aa 6bbae n3nckBaHa OT JMuaTa cCaMO KOoraTo T4 He MoXke aa 6bae
ocurypeHa no cny>xebeH nbT. HEACHO oCcTaBa NOHATMETO ,,A0NbJIHATENHA", TN KaTo
HUKBE He e NOCOYEeHO KakBa e OCHOBaHaTa 1 TOBa OCTaBEeHO Ha rnpeLeHKaTa Ha
CNYXXUTeNnTe, KOeTO € Bb3MOXXHOCT 3a NMPOU3BOJIHU OENCTBUA.

OTroBopuTe Ha Bbnpoca ,CmATaTe nm 3a gobpa naes noBevyeTo OT MHGPOpPMaLnaTa,
Hy>XHa 3a Haco4YBaHe KbM coumMasHa ycayra, aa 6bvae cbbupaHa cnyxebHo?", KbaeTo
76% oTroBapaTt c ,4a“ n 24% c ,He" nnn ,He Mora fa npeueHa”, nokassa, 4e
OONWNHCTBOTO NOAKPENAT TOBa NpeasioXXeHne, Tb KaTo CbbrpaHeTo Ha AOKYMEHTU
npeacTasnasBa agMUHUCTPATUBHA, U MOHAKOra hUHaHCOBa TeXXeCT 3a inuaTta, KOUTo
BeYye Cce HamumpaT B CNIOXKHa CUTyaLmMsa U MMaT Hy>XAa OT nogkpena.

9. Bb3MOXXHOCTTa HaCO4YBaLLUMAT CNY>XKNTeN Aa NOUCKa JONbJAHUTENHA MHPOopMauns oT
nnueTo (cnoped 4n.3 1 4n.10 MNMN3CY) cb3pgaBa HEACHOTa M IMNCa Ha NPeaABUONMOCT.
KaTeropmyHo no MHeHMeTO Ha NoYTU BCUYKN OTFOBOPUJIN B aHKETaTa e XXeJlaHMeTo Aa uma
npenesHa siCHoTa 3a LOKYMEHTUTE U U3NCKBAHUATA 3a JOCTbHMN 40 pa3IM4YHUTE COLUMaTHN
ycnyrm n ToBa cnefBa [a 3aJierHe KaTo pernameHTauuns B MNpaBuiHmnka.

Ha Bbnpoca ,ickaTe nn ga 3HaeTe npefBapuUTeHO KakBU AOKYMEHTU € HY>KHO fa ce
npencTaBsT, KOraTo ce 3asBsiBa NOJI3BaHE Ha KOHKPEeTHa couuasnHa ycayra?”,
OTroBOpuUTE NOYTU eAMHOLYLIHO coYdaT ,aa“ - ¢ 98%. 3aToBa HMe npegniarame
MpaBuHWKa Oa pa3nMCBa KakBM TOYHO AOKYMEHTM MoraT Aa 6baaT nonckaHun nanm oa
ce pedepmpa KbM MeTOAMKA 3a NMpPOBeX[aHe Ha npeasapuTenHaTa oueHKa, KOATo aa
CbAbpXXa Ta3n nHgopmMaumsa n HacodBaHeTo Aa 6bbae cTaHAapPTEH N Npo3padveH npouec
He3aBMCUMO OT TOBaA KOW CIY>XXUTEN N B KOS 06LWMHA UM 4acT Ha CTpaHaTa ro
npoeexnaa.

10. B npoeKkTa Ha NpaBUIHUK He e NpeaBuaeH cneynaneH n obnekyeH pen 3a Haco4YBaHe
Ha Xopa, KOUTO BeYe Nos3BaT coumanHu ycnyrn. ToBa e Nnponyck, KOMWTO He OTYMTa
obuwecTBeHMA NHTeEpec, Cbobpa3HO OTrOBOPUTE B aHKeTaTa.

Ha Bbnpoca ,,CmATaTe nn, 4ye TpssbBa KoraTo YOBeK BeYe Nosi3Ba coumasnHa ycayra, aa
6bae no-s1ecHo NogHOBSABAHETO Ha NpeABapuTesIHaTa OLEHKa 3a NON3BaHETOo n?“, Ha
KOWTO C , 03" oTroBapsaT 96%, cTaBa o4eBMAHa BaXXHOCTTa lNMpaBuiHMKa ga npepnonara
ynecHeHa npouenypa 3a NnogHOBsABaHE Ha BeYye CblLeCTBYBaLl AOKYMEHT 3a Haco4YBaHe
- LOKATO B MOMEHTa TakaBa He e npeasuaeHa. Npeanarame ga ce BbBefe TakaBa
NpoMsiHa, 3aW0TOo € ABHa Ba>XHOCTTa U 3a noTpebutenuTe.

BsApBame, 4e Te3n pe3ynTaTu U MHEHMETO Ha Hy)XhaewmnTe ce we 6bhe B3eToO Npensmna un
npeanoXXeHnsaTa N 04akBaHUSATa UM 3a ypeanbaTa oTpaseHn Npu U3roTBAHE Ha PUHANHUA
TEeKCT Ha lNpaBunnHuka.

ABTOop: Enm CtoaHoBa (24.09.2020 22:38)
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5. BOMWWMHCTBOTO OTrOBOPUAM Ca NPOTUB U3NCKBAHETO B 4. 5(2) n 11(2)
npenBapuTenHaTa oueHKa Aa Tpsabsa ga ce noanuLie JIMYHO OT NUEeTo. ToBa U3NCKBaHe
cnepnBa fa oTnagHe. PegHo e Aa vMa Opyr Ha4vyuH 3a 3aABABaHe Ha Hecbrjacue C
npensioXKeHnTe CoumnasnHn yCayrmn, KakBaTo Bb3MOXXHOCT AaBa 3CY. AKO oCcTaHe Taka, TOBa
e Hanara xopaTa Aa nocewasaT No 3NbTW 4OPW OpraHa rno Haco4YBaHe, He3aBUCMMO OT
TOBa KON e TOW.

Ha Bbnpoca ,,CbrnacHun nn cte cnef nsgaBaHe Ha JOKYMEHT 3a HaCO4YBaHe KbM
coumanHa ycnyra/npeasaputesiHa OLEeHKa YOBEKbT C yBpexaaHe fa Tpsabsa oa noceTun
OTHOBO aAMMHUCTpaUMsaTa, 3a ga nognuiie 1 noay4m n3roteeHaTta oueHka?”- 68%
oTroBapsT C ,He". OcBeH Tax 10 % noco4BaT, 4e He MoraT Aa npeueHsaT, a camo 22 %
rnoco4sarT, 4ye ToBa e fobpa naes.

6. MpensnoeHVAT pen 3a Haco4YBaHe, NpPeABMKAA KaKTO 3asBABaHE Ha XKeJlaHNeTo, KaTo
MbpBa CTbMNKaA, CpeLla KaTo BTOpa CTbIMKa U KaTo TpeTa CTblKa noanuceaHe n nossyBaHe
Ha OOKYMeHTa - ToBa Ce fiBfBa aAMWHUCTPaTUBHA TEXEeCT, 3a KOeTo U cBnaeTencreaT
cnepBalwmTe oTroBopu no-gony. OTroBopuTe NokaseaT, Ye noTpebutennTte nckaT ga nmat
Bb3MOXXHO Hal-ysieCHeHa npoueaypa 3a Haco4BaHe, N HEKOJIKOKPATHUTE MoceLleHuns s
YCNOXHABAT. 3aTOBa npensiarame peja 3a Haco4dsaHe B MNM3CY ga ce npepasrnena no
Ha4YuH, KOWTO Oa cBefje npouenypaTta A0 e4HOo nocelleHne. Toa 61 ynecHUN0 KakTo
notpebutennTte, Taka U agMMUHUCTPaLMATA.

Ha Bbnpoca ,CmATaTe v 3a gobpa naea nogaBaHeTo Ha LOKYMEHTUTE Aa € CBbP3aHo
CaMO C e4HO noceuleHmne 4o MHCTUTYUUATa Win ¢ e4Ho noceweHue B goma?", 88%
OTroBapsAT MONOXKUTENHO, N CaMO 6% - oTpuLUaTEesNHO.

ABTop: Enun CtoaHoBa (24.09.2020 22:34)
CtaHoBuwe Ha PoHpgauma "CeeTbT Ha Mapua" - Hact 1

CraHoBuLlie Ha PoHpauua "CeeTsT Ha Mapua" no MNpoekT Ha NpaBuNHUK 3a
npuJio>keHMe Ha 3aKOHa 3a COLMaJIHM YCJ1yru Bb3 OCHOBa Ha aHKeTa npoBeaeHa
cpep, 388 xopa c yBpeXXaaHUA, TeXHU 02IM3Knu, NnpodeCcCMoHaNINCTU U Frpa>kaaHu

HacToawmTe npennoXeHnsa ca pesyntaT oT NpoBefeHa aHKeTa, ¢ KoaTo PoHaaumsa
,CBeTbT Ha Mapua“ ce gonnta A0 Xopa C yBpeXaaHusd, TexHn 6an3kKun, counasnHm
paboTHULM, N OpYyrX rpa>KaaHu, 3a MHEHNETO UM MO HAKOJIKO KJIK04YOBM e/leMeHTa B
rnpouenypaTa Ha Haco4YBaHe 3a NnoJsi3BaHe Ha cneuvannsvupaHun coumanHu ycnyru. Cneg
kKaTo 6elle pa3npocTpaHeHa cpen KNMeHTuTe Ha PoHpgaunsaTa u TexHuTe 6m3kn, B
coumanHuTe Megunm N rpynu Ha xopaTa C YBpeXAaHUs, KakTo 1 4Ypes ApYyru opraHusauunm,
paboTewmn c xopaTa C yBpexaaHus, aHkeTaTa cbbupa 388 oTroBopa, KOoUTo
npencrasnasasaT MHEHMETO Mo peguua Bbnpocu, 3acerHaTu ot MM3CY.

nMPO®UNN HA YHACTHULLUTE B AHKETATA
O6wo 388 oTroBopa, OT KOUTO:

e YOBEK C yBpexaaHe - 72 oTroBopa



621M3bK Ha YOBEK C yBpeXJaHe - 162 oTroeopa
npodecnoHanncT B coumasHa ycnyra - 70 otroesopa
rpaxgaHuH - 77 oTroBopa

He e NoCco4YeHo - 7 oTroeopa

OCHOBHU N3BOAU U NPEMOPBKU NO NPEAJIOXKEHUSA B MPOEKTA HA
NPABUJIHUK ,,PEL 3A HACO4YBAHE 3A COLUUAJNIHUN YCaYIrn“

1. MoTpebutennte NOAKPENAT Ba)XHOCTTa Ha NpeasoXXeHmeTo B 4i.1(1) Ha MNMpaBunHuKa
3@ Bb3MOXXHOCT Oa Ce 3aABW XenaHne no TeseoH Nan No eleKTPOHEH NbT, KOETO
yJlecHABa AO0CTbMa 3a THX.

Ha Bbnpoca ,,3a Bac Ba>kHO 1M € Aa MMa Bb3MOXXHOCT Aia ce 3asBu No TenedoHa nam no
MMenn )enaHume 3a Nosi3BaHe Ha counanHa ycnyra?“, 93% gasat oTrosop ,4a"“, a 14% -
ye He MoraT da NnpeueHsT.

2. MNMogkpenaTa, KOHCYATaUUATa U MHPOPMMPAHETO Ca HY>KHWN Ha XopaTa Npeau CTbhnkaTa
Ha 3asBsiBaHe, Taka KakKTo e npeasmaeHo B 4n. 73, an. 1, 1. 1 ot 3CY. Heobxoaumo e B
MpaBunHUKa fLa ce npeasuaun, 4e Haco4YBaHETO 3aroyBa C KOHCYNTaLNsa U
MHpopMUpaHe, a He csepn 3asBsBaHe Ha XKeJlaHue OT JINLETO 3a NoJsi3BaHe Ha
coumanHaTa yc/ayra, KoeTo Beye ce sBsiBa € CTapTupaHe Ha agMUHUCTPaATUBHA
npouenypa n 3arbpbeBaHe Ha poadaTa NO Haco4YBaHe, CBbp3aHa C MHOPMUpPAHE U
KOHCYNTUpaHe.

Ha Bbnpoca ,, 3a BaC Ba)kHO /1M € [la Ce OKa3Ba CbAenCcTBMUe, 3a la MOXe YoBeK fa ce
OpuUeHTUpa N NpeLEeHN 0T KakBa coumanHa ycayra nMma Hy»xga?", 96% oTroBapAT C

»aat.

Heobxoaounma e pepakums Ha gepuHNLMATA Ha Haco4BaHeTo B 4. 1 v 4n.8 Ha MMN3CY,
KbAeTo cniefBa Aa Ce BKJAYBa MHPOPMUMPaHE Ha NnuaTa OTHOCHO CblLLeCcTBYyBallnTe
COUMANHU YCNYrX, KOUTO MMAT NMpaBo fa Nos3BaT, YCNOBUATA N CPOKOBETE 3a TAXHOTO
rMoJsi3BaHe KaTo NbpBa CTbMKa, Npean 3asaBaBaHe Ha XXeJlaHue 3a NoJiI3BaHe Ha
coumanHa ycnyra.

3. MosoXXNUTeNHO € MHEHMETO 1 Mo OTHOLWLEHWE Ha 3aJl0)KeHaTa cpella B 4. 2 Ha
MpaBunHuka. OToeNnHO cnefBa fa ce NPeMUCsIN CPOKbT 3a NPoBEXOaHe Ha cpeLlaTa,
onpenesieHo xopaTa UckaT 6bpP30 Aa ce pearupa Ha NpobneMbT U 3a89BKaTa UM, HO
CPOK OT 5 AHM hMKCMpaH B npouenypaTa npu obLl CPOK 3a peakumns n n3gaBaHe Ha
OOKYMEeHTa 3a Haco4YBaHe - ,npeaBaputenHa oueHka” ot 20 gHuM, ctonm HeoboCHOBaHO.
Cpewa cnegBa ga MMa B paMKUTE Ha CPOKa 3a peakuus.

Ha Bbnpoca ,,3a Bac BaXXHO M e Aa 6bae NOKaHeH YOBEKBbT C YBpeXXAaHe Ha cpelwa Ao
5 OHW cnep 3asBsiBaHE Ha XXeJlaHMEeTO 3a NoJiI3BaHe Ha coumnanHa ycnyra?“, camo 80%
oTroBapsrt ¢ ,4a“, 11% - c ,He"“, n 9% - c ,He Mora pa npeueHsa”.



4. YH4aCTHMUMNTE B aHKeTaTa CUJIHO NOAKPENAT Npeaso)xeHaTa B Y1.2 1 41.9 Ha MNN3Y
Bb3MOXXHOCT NMLETO Aa 6bae noceTeHO Ha MACTOTO Ha npebuBaBaHeTo My. Tbi KaToO
aHKeTaTa NoKa3Ba, Ye TOBa € Ba)KeH eJIeMeHT 3a rpakaaHuTe, cnenBa aeduHnunaTa
Ha ToBa, Kora cnyxmtenat Tpsbsa Aa HanpaBu ToBa NocelleHne, Aa e No-gCHa, 3a Aa
MoraT xopaTa fa Ce Bb3MoJsi3BaT OT NpaBaTa Cu.

Ha Bbnpoca ,,3a Bac Ba)XHO JIN €, aKo € HEBBL3MO)XXHO YOBEKBT Aa AoMAe Ha cpellaTa,
na Moxe fna 6bae noceteH BKbLWM?Y, 94% oTrosapsaT c ,4a".

ABTOp: HaunoHanHa Mpexa 3a geuaTta (24.09.2020 16:08)

CTAHOBWLLE no npenctaBeHusa 3a MNpoekT Ha MNMN3CY Ha 28 opraHmn3auum n Mpexmu - 4acT
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9. NMpexoaHM U 3aKJIIOYUTEJNIHU pa3nopenou

9.1. fobaBsHe B npuoputeTnTe, n3bpoeHn B § 1.2, Ha BaXKHU chepn KaTo paHHa
WHTepBEHLNA Ha yBpexXhaHusaTa npu geua, paboTa ¢ geua Ha ynuuaTa, yCayru 3a geua B
puck oT 3abaBeHO pa3BUTHeE.

9.2. [la ce npeun3npa B KOM HOPMATUBEH aKT BbMNPOCHT C AbP>XKAaBHUTE NMPUOPUTETU LUe
6bae TpanHO pelleH N CPOKBLT B KOMTO AENCTBa peweHneTo no naparpad 1.

9.3. [la ce ocuUrypu Ha BCUYKM XOpa, KOUTO NOJSI3BAT COLUMAJIHU YCIYrn, FPaTUCEH nepuog,
3a N0JI3BAaHETO Ha COoUMaNHUTE YCNyru, He3aBMCMMO OT HACTOSALMSA UM afpec 3a nepuog oT
2 roiHK, B TOBa YMCJI0 N Npen3iaBaHe Ha HanpaBJieHUATa/NpeaBapuTesIHUTE OLLEHKM 33
nosi3BaHe Ha ycJlyruTe B TO3M Nepuoa.

9.4. Mo OTHOLLIEHNE HACOYBAHETO KbM Creumanan3mpaHm MHCTUTYLUN Oa Ce NOCoYu
N3PUYHO NPV KaKBM YCNOBUSA 1 pefi Ce NpaBW, @ He CaMO OpraHbT, KOWTO ro Npasw.

9.5. lNpepnnoxeHne ga ce N3roTeM NbTHa KapTa, KOATO fa e BoJella U ynbTBalla npoueca
Ha TpaHcdopmMauus.

ABTOp: HaunoHanHa mpexa 3a geuaTta (24.09.2020 16:06)
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8,2. B uyn. 93 nyn. 95 ca noco4eHn 3a4bJ/DKUTENHOTO CbAbpP)XXaHNE Ha J0rosopa 3a
Bb3JlaraHe 1 B Hero cnegBa Aa 6baaT MaxHAaTU T. 5 U T. 6., B KOMTO CE NOCOYBa U3NCKBaHe
3a npeAcTaBsAHe Ha rapaHuMmM 3a N3MOJI3BaHETO Ha PUHAHCMPAHETO U Ha MaTepuasHaTa
ba3za.

TakuMBa rapaHUUM HUKOra 40 MOMEHTa He e 610 HeobxoaAMMOo Nnpes NpakTukKaTa ga 6baaT
NCKAHW, rapaHunsaTa 3a U3MN0N3BaHETO € KOHTPOTbT BbPXY Ka4yecTBOTO, 3all0TO U ABeTe: U
cpenaTa, 1 o63aBexaaHeTo, U pecypcuTe ca HeobxoaMmm 3a NpefocTaBsHe Ha ycayraTa
Nno KayecTBeH Ha4yuH. CTaBa AyMa 3a O0CTaBYMLN, KOUTO ca M3bpaHu cel KOHKYPC C
nporpamMa u ICHO CbOTBETCTBME Ha NMporpaMaTa C U3UCKBAHMATA, HE MOXe [la CTaBa iyMa
3a KakBaToO 1 Aa 6uno Hy>Kaa oT APYrv U pas3INYyHU rapaHLUumM OT NoeTuTe C NporpamaTa



aHIFra>XMMeHTNn.

8.3. Pepakumnsa Ha 4n. 92 n 4n. 94, B KOUTO Ce pernaMeHTnpa HOB KOHTPOJ1 OT CTpaHa Ha
KmeTa Ha obwmnHaTa, e Heobxoamma B Nocoka ,KMeTbT Ha obwnHaTa eXXxerogHo N3nCcKBa
[OKNafj 3a UsnNbJIHEHMETO Ha JOroBopa OT A0CTaByYMKa 3a OUeHKa Ha U3NbJIHEHNETO MY,
cbobpasHo cneagHuTe Kputepun: (...)"

8.4. B un. 92 n yn. 94, kbaeTo ca n3bpoeHn KpuTepmnuTe 3a OLEHKA Ha U3MbJIHEHME Ha
O0roBopa, Ce HY)XAaAT OT pefakuns n npeunsmpaHe. Heobxognma e pegakumns Ha TOHKUTE
Mo 4a. 92 n 94, Tl KaTo YacT OT TAX ce aybnmpaT 1 NpenoBTapAT, KakTo 1 aybnupaTt
OeNHOCTTa Ha AreHumaTa NO Ka4eCTBOTO, U U3/IN3aT U3BBH AeslernpaHnTe No 3aKOH
NpaBOMOLLNSA Ha KMeTa Ha obLlinHaTa Npu Bb3NaraHeTo:

8.4.1. Pepakuma Ha T. 1 - , 0eMHOCTUTE NO M3MNbJIHEHNE Ha AOrOBOPa 3a NpeaocTaBsHE Ha
[OoroBopeHaTa coumanHa ycnyra n 6pos Ha noTpebutennTte, 3a KOUTO CE OCUTypsiBa
PUHAHCUPAHE N ePEKTUBHOCT MO OTHOLLEHUE 3aJI0KEHUTE Lenn n pesynartatn’,

8.4.2. Pegpakuma Ha T. 2 - ,, AENHOCTUTE MO U3MbJIHEHNE Ha NporpamMaTa 3a pa3BUTUE Ha
KayeCcTBOTO", Th KaTO KaKTO € fJocera 3aJloXeHo ,CbOTBEeTCTBME MexXAy npefocTaBsHaTa
coumnanHa ycnyra n CTaHgapTUTE 3a HEMHOTO KavyecTBo, onpeaeneHn B HapepbaTa 3a
Ka4yeCcTBOTO Ha couManHUTe ycayrmn* ToBa e npeueHka, Koato aybnampa pyHkUnmnTe Ha
AreHums No Ka4ecTBOTO;

8.4.3. Pepakumsa Ha T. 3. - KaTo oTNagHe HEKOPEKTHO 3aJI0XKEHOTO ,,e(hpeKTUBHO" N OCTaHe
CaMo ,,3aKOHOCBHOOpPa3HOCT Ha pa3xodBaHe Ha NpedoCTaBeHNUTE CpeacTBa OT AbP>KaBHUS
n/mnun obLMHCKMA BroaxxeT"”. HeponycTUMo e BbBeXXAaHe Ha eDEKTUBHOCT Ha pa3xoguTe,
KOraTo MMa KOHKYPC, huKcupaH 61oa>KeT rno nepa U OTYETHOCT. Taka 3a/10)KeH, TO3M YX
nobpoHamepeH TeKCT, 0TBapsi BpaTu 3a 31o0ynoTpeba, npu KOATO aAMUHUCTPaUMSaTa Ha
obwmMHaTa Oa Ka3Ba Ha AOCTaBYMKa Na3apyBaHETO OT KOU pupMu € eheKTUBHO U OT KOU -
HeedekTMBHO. He e B nHTepec Ha obLWecTBOTO Aa Ce Cb34aBaT Bb3MOXXHOCTHU 3a
3noynotpebu, Npon3sos n Kopynuusa. KOHTPONbT Ha ePEKTUBHOCTTA, KaKTO Npeanoxmnxme
Beye B pefaKkuunsaTa Ha T. 1, cnenBa oa 6bae no oTHoWeHNe edpekTa OT AeNHOCTTa Ha
0OCTaB4MKa.

8.4.4. OTnagaHe Ha T. 4., Tbl KATO KaQ4€CTBEHOTO MU3NbJIHEHME HA OOrOBOPHUTE
3a0bJ/IKEHUSA € OLLlEHEHO BeYe B Kputepunte no 1.1 n 1.2 n 1. 3. HaBpeMeHHOoTOo
M3NbJIHEHME HE € ACHO KaTo NOHATNE, NPU NMOJIOXKEHNE Ye AOroBOpPHLT € 3a NpenocTaBsHe
Ha ycsyrata n CpoKoBeTe 3a TOBa NpefoCcTaBsAHe U napaMeTpuTe CbLo ca OueHeHn B T. 1
MT.21T. 3.

8.4.5. OTnagaHe Ha T.5. ,,0TYETHOCT M CbXpaHEeHMEe Ha usasaTa HalM4yHa OKYMEeHTaums
Cbr1lacHO 3aKOHOBUTE N OOrOBOPHUN N3NCKBAHUA" - TOBa € 3a4bJ/IXKEHNE Ha BCEKU
0OCTaBYMK, KOWTO rnoemMa ToBa 3a4bJ/KeHMe, KaTo Ce BABa Ha KOHKYPC U CKJIl0YBa
[OroBop, TO CE KOHTPOJIMPa OT peanua opraHn N HaIMa Hy>xaa ga nMa aybnmpaHe Ha
aAMUHUCTPATUBHO YCUNNE,

8.4.6. OTnagaHe Ha T. 6. - ,CbOTBETCTBME Ha OENHOCTUTE MU NOCTUrAHE Ha pe3yaTaTuTe,
3aJ10)KEHN B NporpamMaTa 3a pa3BUTUE Ha COLMaANIHUTE YCIIYIrn N 3a OCUrypsiBaHe Ha
TAXHOTO Ka4yeCTBO" Beye ce CbAbpXa M B T. 1 N T. 2. KaTo MHoOpMaLns;



8.4.7. OTnagaHe Ha T. 8 - ,,CTONaHNCBaHe Ha NPEeNOCTAaBEHOTO HEABUXXNMO N OBUXKNMO
MMYLLECTBO B CbOTBETCTBME C HOPMATUBHUTE N3NCKBAHNA". TOBa € HanbJIHO HEHYXXHa
TO4YKa, el KaTo ycsyraTa ce NpenocTaBs U ca Crna3eHn U3KNCBaHMATa, JaHHUTE ca Bede
cbbpaHM No T. 1.  T. 2, KbAETO MMa MOCOYEHN N3NCKBAHUA 3a HOpMaTMBHaTa 6a3a, KaTo
crneunanusmpaHa cpefa 3a npeaocTaBsAHe Ha counanHUTe yCayru.
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7. Cb3paBaHe, NPOMSAHA M NpeKpaTsaBaHe Ha NpeaoCTaBAHETO Ha COUuMAJIHMU ycnyrm
cbrnacHo HaumoHanHaTa KapTa Ha COUMaJZIHUTE YCAYyrum

7.1. Bun. 72, KbAeTO Ce Noco4YBaT U3NCKBaHMUSATa 3a NoJslyvYaBaHe Ha npeaBapuTesiHO
ofobpeHune 3a pa3kpuBaHe Ha couunasiHa ycayra, e BN1McaHo KaTo T. 6 N3NCKBaHeTO Aa ce
npeanctasun ,,060CHOBKa Ha HEOBXOAMMOCTTa Ha CcoumManHaTa ycayra“, cMaTame, 4Ye Tasn
ob0CHOBKa e n3nuwHa u cnepea T. 6 Aa oTnagHe, cnepj KaTo CTaBa AyMa 3a ycayra,
BKJIl0OYeHa B HaunoHanHaTa KapTa Ha ycnyrute. CaMmoTo 1 BKJIlOYBaHe NMpeacTaB/isiBa
TakaBa 060CHOBKa N € HEHY)XHO 3aTPyAHSABAHETO C A0NbJHUTENHN 06ACHEHMS.

7.2. B 4n. 75, an. 2 e N0OCO4EHO KaKBO Ce BMNUCBa B NpeaBapuTenHoTo ogobpeHne. B
aJnHesTa e N0COYEHO, Ye ce onpenens ,,.BUAbT Ha coumanHaTa ycsyra cbrjacHo 4i. 15 ot
3aKOHa 3a CouMaNHUTE YCAyrn n NnponnpaHeTo n B 3aBUCUMOCT OT noTpebutennte, Ha
KOUTO Le ce npepnocTasa”. MNpennarame pefakumsa Ha TekKCTa M ga ocTaHe camo
npoguInpaHeTo 1, KaTo N3pasbT ,B 3aBUCUMOCT OT NoTpebutennte” na oTnagHe, Tbi
KaTo NpohuampaHeTo Ha efiHa ycayra Moxxe ga 6bae v cnopen opyru cneundukn, Konto
c/flefBa fa Ce U3ACHABAT B AeTanaum npes3 BCe owe He npueTaTa Hapenba 3a Ka4ecTBOTO.

7.3.Buyn. 72, 4n. 75 n 4yn. 78 e noco4eHo B T. 2, 4Ye ce npeacTaBs MHGPopMaums 3a 6pon n
B Ha CAY)XUTENNTE - MOHATUETO ,,BUA CNYyXUTen” cnefBa Aa ce 3aMeHN C
»OJTBXXHOCTUTE Ha cnyXutenmte”

8. KoHKypcu 3a Bb3JlaraHe Ha NpenocTaBsHETO Ha COLMAJIHU YCAYTH

8.1. Yn. 86, an. 1, kbaeTo ce NocoyBa n3bsareaHeTo Ha KOHMIMKT Ha MHTepecK, e peaHo fa
Ce pa3BMe N Oa Ce BKJIIYU KakBU KOHDJIMKTM Ha MHTepecn cnedBa da ce nibarear.

B 4n. 86 n 4n. 89, KbOeTo e Noco4YeHa OoueHKaTa Ha KaHanpoaTuTe 3a ABaTa BMAa KOHKYypCKU
3a Bb3saraHe, B T. 6, KOATO rfacu ,NpeacTtaBeHa OoT KaHAMAaTa nNporpamMa 3a pa3BuUTueE,
yrnpaBseHne 1 NpegocTaBsHe Ha CoOUMaNHUTE YCAYrn, NnpeaMeT Ha Bb3JlaraHeTo u
nporpama 3a ocurypsiBaHe Ha TAXHOTO Ka4yecTBO CbraacHo HapenbaTa 3a Ka4eCcTBOTO Ha
counanHuTe ycayrmn“, ga ce pegaktmpa 1 ga ctaHe: [lpeAcTaBeHa OT KaHAMAaTa
nporpamMa 3a yrnpaBJjieHWUe 1 NpeaoCcTaBsAHE Ha CouMaaHUTE YCAYyrn, npeaMeT Ha
Bb3JlaraHeTO M NMporpama 3a pa3BUTME Ha TAXHOTO Ka4yeCTBO CbraacHo HapenbaTa 3a
Ka4yeCTBOTO Ha coumanHuTe ycayrn“. Cnegsa ga ce Mma npeasui, 4e KOHKYpCbhbT No
CbLUECTBO € 3a Bb3/laraHe Ha NpenocTaBAHETO, a He 3a Pa3BUTUETO Ha ycayruTe, T.e. Mo
CbLLUECTBO Ta3n pefakumsa CbOTBETCTBA MNO-TOYHO Ha NpeaMeTa Ha KOHKypcuTe. CbLlo aAa
ce nMa npenBua, 4e Ka4eCcTBOTO HE e CTaTUYHa BeNnYmMHa, KOSTO Ce oCurypsiea camo C
MoKpuBaHe Ha U3NCKBaHUATa, HaNpoTue, B camna 3CY e 3anerHan NnpuHumMnbLT, Ye




Ka4yecTBOTO Ce pa3BMBa M B Ta3W MNocoka ciefBa Aa 6baaT n GopMyIMpaHn U3NCKBAHUATA
KbM OOCTaBYMLMTE MPU KOHKYpCa.
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6.4.B4Yn. 59. an. 1 mneuyn. 60 an. 1-BCcTaHpapTa 3a ycayraTa ,AHEBHa rpmxa“ ga ce
nobaBun To4yka ,pa3xoaun 3a paboTHo obnekno”. PaboTHoTo 0bnekno e HeobxoanMmo u 3a
CNY>XUTenu, n 3a notTpebutennte Ha ycnyraTta, ocobeHo KoraTto ca BKJIIOYEHU B AENHOCTN,
KOMTO MMaT Hy>XAa fa npejnasBaT CBOMTe Apexu OT 3auansBaHe.

6.5. lNo TekcToBeTe Ha [naBa BTOpa ,CTaHaapTw 3a hMHAHCUPaAHE N TaKCKU 3a NoJI3BaHe
Ha couManHn yCcnyru, aoenernpaHn oT Abp)xaBaTa aenHoctn”, Paspgen | ,CtaHoapTtu 3a
(hbMHaHCUpaHe Ha couManHn yCayrn, genernpadn ot Abp)XaBaTa OeNHOCTU" npepflaramMme B
e/fleMeHTUTEe Ha pa3xoauTe, KoUTo popMmpaT pa3Mepa Ha CTaHJapTa 3a genervpaHa oT
Obp>XaBaTa AeNHOCT 3a coumanHuTe ycayrm no 4n.15, 1.1-5, na ce gobaBn kaTo
JOMbJIHEHWE B ,APYIrY CcneunduyHn pasxoau, NpuchbLM Ha ycayraTta“ Bb3MOXHOCTTA 3a
BKJIlOYBAHE Ha pa3XxoAm 3a XpaHa, MeankaMeHTun, obnekno n obysku, y4ebHmn nocobums.

6.6. NpenBnaeHoOTO B 4. 65 06Bbp3BaHe Ha AONBJHUTENHNA (PUHAHCOB CTaHAApPT C
onpenesieHN BUAOBE COLMAJIHN YCITYyrU HE MPOMEHS N0 HUKaKbB Ha4YnH BeYe fgajeHaTa
aedmHnumMA B 4n. 45, an. 3, T KaTo B 3CY € MOCOYEHO, Ye e NPUIoXKUM KbM yCayrute
OHEeBHa rpuxxa n pesngeHTHa nogkpena , a TykK ca nsbpoeHn sngose gHeBHa rpmxa, Koeto
e npefesiHoO ACHO, 3al0TOo Mo AedUHNLUMA OHEeBHaTa rpuxxa e camo 3a Aeua nuam
NbJAHONETHN Nnua C TpanHW yBpexxaaHus. T.e. TO3U YJ1eH He Ka3Ba HULLO HOBO.

e [pUTECHSIBA HN KAKTO Ha/INYMETO Ha TO3W YJieH, Taka 1 nMncaTta Ha BHUMaHWE BbpXy
BbMPOCA KakK TOYHO Ll Ce NMPaBu OLIEHKa Ha CbCTOSHMETO U C KAaKBU JOKYMEHTHU Ll ce
[0Ka3Ba. Bcnyko ToBa BOAM A0 HESICHOTA KAk TOYHO LUe ce NpeaocTaBs (UHAHCOBUSAT
CTAHOAPT 1 Aanu Le ce NPuoXKn 3anoxxeHnaT B 3CY npuHUmMn - napuTe rno To3un
CTaHOapT Oa c/efBaT HY)XXKOAelWnaT ce YoBEK, KbAETO U Aa NoJi3Ba pe3naeHTHa ycayra
UNN OHEeBHa rpuxa.

OnacHOCTTa e crnopef ToBa pa3npenesieHne BCUYKM HYy )KAaeLlm ce anua oT
JONbAHUTENEH (PUHAHCOB CTaHAaPT Aa 6bAaT obeAnHsIBaHM B LIeSIEBU YCAYTM 33 TX.
ToBa NPOTUBOPEYMN Ha NPUHLIMNG 33 AOCTbMNA A0 YCAYIrYM U UHAMBUAYANM3AUMNATA Ha
noakpenaTa, KOSITO Te cfiediBa Aa NoJlydaBaT Bb3MOXXHO Han-611M30 0 CEMENCTBOTO CUn
nnn obLIHOCTTa, B KOSITO Ca »XMUBEJIN, 1 e 0cobeHOo onacHo 3a geuaTa C yBpeXKaaHus.
HeeteKTMBHO €, OCBEH TOBa, TO3M CTaHAAPT Aa Ce NMpeaocTaBs aBTOMATMYHO 3a
BCMYKWN NOTPEOUTENN Ha YCNIYIUTE AHEBHA rpm>ka 3a Jela Uav Bb3pPaCcTHU C TpalHu
YBPEXAAHUS, Tbl KATO HE BCUYKU MOTPEOUTENM C TPANHWN YBPEXAaHUA NnonaaaT B
HSIKOSI OT TPUTE CreunasHu KaTeropum.

e [lpUTECHNTENHO € N OTCHLCTBMETO B NPeACTaBeHMTE Ha3BaHMNA Ha COLMaNHN YCIYT Ha
NOHSATMETO ,MJafeXN" - ToBa 03HA4YaBa JIK, Ye MNNABHUAT NpPexon Mexay ycayrmuTe 3a
Jeua 1 Bb3paCTHU, KOWNTO Ce ocurypsialle npes npefocTaBsHETO Ha yCyrn 3a geua u
MJlafexun, HAMa Aa e Bb3MoXKeH? [1o cera ycnyrute, kouto paboTaT ¢ geua, nmaxa



Bb3MOXXHOCT Aa Npoab/ikaT Aa paboTaT u ¢ Mnagexu (Ao 29 roamuiHa Bb3pacT) U
TaKa MocTeneHHo Aa NOMOrHaT Ha MnaguTe xopa Aa NnpuaodbunsaT HMBO Ha
He3aBMCUMOCT, KOeTO fa UM NOMOrHe fa M3ngsaT oT ycayrata Uuam ga rm HacodaT KbM
yCnyru 3a Bb3pacTHu. PaboTaTa B ABaTa BUAA YCAYrM € MHOIO pas/indyHa u
CbBMECTSBaAHETO Ha yC/yrn 3a geua 1 Bb3pacTHU Ha €4HO MACTO HAMa Oa € MoJIe3HOo
3a KIMEeHTUTEe, AOKATO Te3M 3a Aeua N MAadeXun ce oonbaiBaT eCTeCTBEHO.

6.7. B un. 67 an. 3, KbAETO Ce NoCo4YBa 3a KakBa NPOOAbJ/IKNTENIHOCT Ce onpeaensa TakcaTa,
He e cbobpaseHo, Ye pe3naeHTHaTa rpuxa ce NpefocTaBs B Pa3IMYHN YCIIOBUS U C
pa3findHa MHTEH3UBHOCT, KaTO HE € Bb3MOXKHO [la MMa UAEHTMYHa TaKcCa obLlia 3a BCUYKKN
yCcnyrun B rpynaTta ,pe3uaeHTHa rpmxa”“ - pegHo e ga nMma pas/imdyeH pa3mMep Ha TakcaTa
crnopen passindHaTa UHTEH3UBHOCT M HACOYEHOCT Ha noakKkpenaTa - a UMEHHO LEeHTBLP 3a
HacTaHABaHe OT CeEMEEH TuN, 3alNTEeHO Xunmuwe, HabawgaBaHo XNaue, NPexXoaHo
Xunuuie n np. 3ajM4aBaHeTo Ha Te3n opMU Ha pe3naeHTHaTa nogkpena we 6vae
ronsma 3aryba 3a coumanHaTa cucTeMa N Hy)xgaewmTte ce oT nogobHa nogkpena xopa ¢
yBpeXaaHus.

6.8. B 4n. 69 T. 5. e NOCOYEHO, Ye He ce 3arnsalla NbJAHMUAT pasMep Ha TakcaTa, ako
~MeCe4yHNAT pa3Mep Ha TakcaTa/TakCMTe 3a BCUYKW NOJI3BaHM OT anuaTta CoumanHm ycayrim
€ N0-BMCOK OT MeCe4yHus 4oxon Ha nmueTo”. PegHo e Oa ce BbBeAaT nparose 3a
rapaHTupaHe Ha TOBa Ha MLUETO Aa My OCTaBaT cpefcTBa C/ief 3anjawaHe Ha TakcuTe,
N3pas3bT ,e No-BUCOK OT MecevyHus Aoxon" npennarame ga ce 3aMeHu C e No-BUCOK OT
80% 0T Mece4yHns A4oX0n Ha NMUETO, KOraTo BKJIIOYBaA MOJI3BaHe Ha pe3naeHTHa ycayra u
He noeeye oT 60% OT MecevyHna My 00X0[4, KOraTo BKJIlOYBa yC/lyra 3a AHeBHa rpuxxa“.
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6. Paszpen | CraHpapTv 3a (hMHAHCUpPaHe Ha COLMAJIHM YCNYru, AenervpaHa or
Abp>XKaBaTa OEeNHOCT

6.1. KOMNNeKCbT OT YCJIYyrn, KOUTO Ce NpefoCcTaBAT focera B paMkKuTe Ha LleHTbp 3a
paboTa c geua Ha ynvuaTa, B 6baelle MoxXKe Aa ce npeanara B ycnyrute no an. 1,2,3,4 um
5 Ha yn. 15 ot 3CY. lMpobnembT €, 4e B eleMeHTUTe Ha pa3xoauTe (4. 54 o 4n. 58 ot
npoekTa 3a MNMN3CY) He ca npeABMAEHN pa3Xxoaun 3a XpaHa, obnekno, obyBkun, y4ebHum
nocobus n MmeguKamMeHTu, B C/ly4anTe, B KOUTO YCAYyrnTe ce npefocTaBsaT Ha MHOro 6eaHun
Jeua 1 geuaTa npekapsaT noBeye oT 3-4 Yaca Ha OeH B ycyraTa.

6.2. B ycnyraTa ,,06uiHOoCTHa paboTa”, KoATO ce npeaBuxaa Aa Ce NpeaocTaBs NPeanMHO
MobunaHo, He ca NpeaBuaeHn pasxoaun 3a (paboTHo) obnekno n o0byBkn Ha nepcoHana.
Mpepnarame ga ce fONbAHAT eleMeHTUTe Ha PUHAHCOBUSA CTaHOapT € o6bnekno n obysku,
Tbl KaTo MobunHaTa paboTa 4ecTo ce Csiy4Ba B JIOLWIN TEPEHHWN YCNOBUS.

6.3. YcnyraTa ,,06bwHocTHa paboTa“ e pepunHupaHa B 3CY KaTo: ,,CbBKYMNHOCT OT AENHOCTMN,
KOMTO Ce OCbLLEeCTBABAT B yA3BMMN OOLWHOCTY UAW FPynun, HACOYEHA KbM MPEBEHLMSA U
3aWmnTa, KakTo 1 KbM CTUMYAMpaHe Ha OBLWHOCTHOTO pa3BuTue”. Bun. 12, an.2, 1.2 e
onpepeneHo, 4e ,MobunHaTa npeBaHTMBHa 0bWHOCTHa paboTa” e obwonoCcTbNHA ycayra.



ObuwHocTHaTa paboTa obade He e caMo ,MO0BMHA NPeBaHTUBHA". 3aKOHBT SICHO Ka3Ba, 4e
TS UMa 3a Uuen n CTuMmynmpaHe Ha obwHOCTHOTO pa3suTue. OBLWHOCTHOTO pa3BuTue ce
CTUMYyNMpa 4Ype3 AeNHOCTU C XopaTa OT obwHoCTTa, 0by4veHuns, cpewm n obCcbXxaaHe Ha
Ba>XKHW 3a obwHOCTTa TeMn, obegnHeHne Ha xopaTa C Len nocTuraHe Ha npomsHa. Toea e
LChneunanninpaHa ycnyra“ B cMuUcbJa Ha 4. 12. an.3, 1.2. ,CneymnannsmpaHmn counaaHu
yCayrun ca ycayruTte, KouTo ce npenoctasat npu: (...) 2. HeobxogumocT na 6vae
y0OBNeTBOPEHa creunduryiHa noTpebHOCT Ha onpeaeneHa rpyna amua“. Mo Ta3m npmYnHa
npennarame ,obwHocTHaTa paboTa” na 6bae onpeneneHa KaTo ycsyra, KoaTo e
obwonoCcTbMNHA, KOraTo CTaBa AyMa 3a ,MobuaHa NnpeBaHTMBHa 06LIHOCTHa paboTa” 1 3a
cneymanusvpaHa, Korato € Haco4eHa KbM ,,CTUMyJIMpaHe Ha OBbLWHOCTHOTO pa3BuTue” Ha
COLMANHO N30MPaHN U MapruHannsnpaHn obwHocTn. CbOTBETHO, KbM €/IeMEHTUTE Ha
(PMHaAHCOBMSA CTaHOapT Ha ycnyraTa ,,06uwHocTHa paboTa” oa 6baoat npubaseHn: 1)
peXnnHM pasxoau (KoraTto ycayraTta ce npefocTass B crieunanninpaHa cpena); 2)
pa3xoaun 3a obopyaBaHe n ob3aBexgaHe (KkoraTo ycayraTta ce npefocTass B
cneuvanusnpaHa cpena); 3) pa3xonun 3a nogabp)xaHe Ha MaTepuanHaTa 6asa 3a
npenocTaBsHe Ha ycayraTa, BKJIYNTENIHO U 3a OCUrypsBaHe Ha AOCTbMHa cpeda 3a anua
C yBpexaaHus (KkoraTto ycsyraTta ce npefocTaBs B cneunannsnpaHa cpena).
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3.4. B 4n. 37, an.l e KasaHo, 4ye: ,JOCTaB4YMKBLT Ha CcouMaliHa yCayra, KoATo ce uHaHcmpa
OT Abp>XaBHUA BloaxeT, yBegomsiBa anpekuns ,,CoumanHo nognomMaraHe” 3a BCeKun
CKJIIOYEH WK NPOoabJ/IXKEH J0roBOp 3a NOJiI3BaHe Ha COUMaNHN CyrmYpes BbBeXaaHe Ha
mHcpopMauma B UHTErpMpaHata MH(POpMaLMOHHA CUCTEMA Ha AreHumnsaTa 3a counanHo
rnogrnomMaraHe”, KoeTo 03Ha4aBa, 4e OOCTaBYUKDBT Ha coumanHa ycayra, PuHaHCcmMpaHa oT
ObpP>KaBHUA UK 0OLWMHCKMA BloO)XeT, caM BbBeXXAa AaHHW B MHTerpupaHaTa
MHOpMaLMOHHa cuctema. CTom OTBOPEH BbNPOCHT 3all0 YaCcTHUUUTEe-A0CTaB4YULN Ha
coLManHM yCnyru ca U3Ka4YeHu OT Ta3n XMrnoTesa, KakTo 1 OT XxurnoTe3aTa 3a
perncTpmpaHe Ha »efaewmnTe fa NoN3BaT ycayra npu Tax. PeasHo napanesHoTo
CblLUEeCTBYBaHe Ha YaCTHUTE COUMaNHN YCNYrn, He (PUHAHCUPaHW C ObpP>XXaBHM CpencTBa,
MPn KOETO He Ce ABbPXXN CMeTKa 3a MoJI3BaHeTo UM, ce 3arna3Ba 1 Npu HOBUSA 3aKOH,
BbMNpPeKn BbBeOEeHOTO 3a4bJ/KUTENHO NNLeH3npaHe. He Ha nocnegHO MACTO € U BbNpPoChT
3a TOBa KaKBM TEXHMYECKN NapaMeTpu e nMa 1 KakBo obopyaBaHe e U3MCKBa
JOCTBMBT A0 UH(popMauMoOHHaTa cucTema.

B 4n.37, an. 2 e KaszaHo, 4e: ,,JJOCTaBYNKDBT Ha CcoUMaNHa yCyra, KOATo ce qpuHaHCcMpa oT
obLWMHCKMA Bloa)xeT, yBeaomsBa obLiMHaTa, n3BbpLIMIa HaCO4YBaHETO, 3a BCEKN CKJTOYEH
UM NpoabJKeH O0roBOp 3a MNoJsi3BaHe Ha couuasHM ycnyru“, KoeTo npegnonara, 4e tesu
AO0CTaBYMUM HAMa [la MMaT CaMOCTOsATesIeH AOCTbMN A0 MHTEerpvpaHaTa MHopMaLnoHHa
cucTtemMa Ha AreHumsTa 3a coumasiHO rnoanomaraHe.

N nBeTe xunotesn, n3noxeHun B 4a. 37, npegnonaraT, 4e B UHTerpmpaHaTa
MHpOPMaLMOHHa CUCTEMa HAMA Aa MMa MHGPOPMaLMA 3a CKIIIDYEHNTE OOroBOPU C HaCTHHA
OO0CTaBYMUM U AOCTaBYULM Ha COLMANHM YCYrn, PUHaAHCMpPaHu oT obLmnHCKnsg 6rogxer,
KOEeTO pecneKTUBHO O3Ha4vaBa, Ye CbraacHo 4. 165, an.l ot 3CY oo Tasm nHgopmaums



HAMa Aa MMa OOoCTbN U AreHumsiTa No KayecTBoTo. Ha cBol pen ToBa Lie AoBene A0 Aunca
Ha OAaHHW OTHOCHO NPenoCTaBAHMUTE COUMAHL YCAYrn 1 Npoduia Ha noTpebutennte Ha
HALWMOHANIHO HMBO, KOETO LLE Bb3MNPEensTCTBA aleKBAaTHOTO U3rOoTBAHE aHaNM3 Npu
N3roTBAHETO Ha HaunoHanHa KapTa Ha couManHUTe yCayru.

4. Pazpen IV KoopaMHauua nNnpy HTErpMpaHo npepocrtaBsHe Ha nogkKpena

4.1. Nma HedAcHOTa Mo BBLMNPOCa 3a TOBA OT KOro Ce BOAW NPOoLEeCHT N0 MHTErpupaHoTo
npenocTaBsaHe Ha ycnyru - oT Anpekuma counanHo nognomaraHe (cnopen 41.40) nan ot
nocTaB4uMKa (no 4n. 42).

Mo OTHOLIEHME Ha KooOpAMHAUMATA NMPU MHTErpMpaHoOTO NpenocTaBsHe ce npuema, ve e
HeobxoAMMOo Aa ce Cb34ade Masko NoBeye NpakTuka 1 Toraea Aa ce npepasrnenaTt
pa3nopenbuTte Ha MpaBUAHUKA N Oa ce nNpeuunsupar.

4,2. Npepnarame cpoksbT OoT 20 AHKW, ynoMeHaT B 41.39, an.3, 3a N3roTBHe Ha CbBMeCTHUSA
naaH 3a MHTErpupaHo NpefocTaBsaHe Ha nogkpena Aa 6bae yob/keH Ha 40 oHKW, T KaTo
rnpouecsbT npejnonara NbpPBO N3rOTBAHE Ha MHOMBMAOYaAJIHA OLEHKA, a cfiel ToBa
KOMYHUKaumsa 1 npeaBapuTenHo obcbxaaHe Ha cnydasn C NnpeacTaBUTeNn Ha pa3inyHu
cucTemMmn, KoeTo U3NCKBa NoBeYye BpeMe.

5. Pazpen V YcnoBus M pep 3a noJsi3BaHe Ha 3aMecTBalLla rpuxa

5.1. Yn. 52 onpenensa ycnoeusaTa 3a rnoJsi3aBaHe Ha 3aMecTBalla rpmxa. CerawHaTta
dhopmynmpoBka obave He BKJIIOYBA Bb3MOXKHOCTTa AHEBHU LEHTPOBE, KOUTO NpenocTaBaT
ycnyra ,cegMu4yHa rpuxa“, na npefoctaBsaT 3aMecTBalla rpyxXxa npm cuTyauum, koraTto
ToBa e Heob6xoAMMO Ha AellaTa U ceMencTBaTa. ToOBa Ca C/lyy4aun, Korato pogutenmTte umat
HYy>X[a 3a HAKAKBO BpeMe [eTeTo [ia OCTaHe B LleHTbpa - B Cpefla, KOATO MY e Mo3HaTa u
CUrypHa, BMecTo Aa 6bae 3aBeieHO B CbBbPLUEHO HOBO U APYro MACTO, KbAETO Aa My ce
npenocTasn 3aMecTBalla rpuvxa. lpennoXXeHneTo e ga He ce orpaHuyaBa
npenocTaBsHETO B Te€3U C/ly4au U BOAELLO Aa € )KeJlaHMeTOo Ha caMuTe xopa C yBpeXhaHus
KbAe NCKAT fa Nnosi3BaT yc/ayraTa, a He fla ce BbBexXaaT hopMasIHU OrpaHNYEeHNns.

ABTOp: HauwnoHanHa Mpexa 3a geuata (24.09.2020 15:55)
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3. Pazpen lll lorosop 3a Nosi3BaHe Ha COLMAJIHU YCIYIHU

3.1. B 4n. 33 poroeBopbT e npefcTtaBeH B NPOEKT, a B aJl. 2 Ce Ka3ga, 4Ye ce nognucea ,crnen
rnocTuraHe Ha cbriacmue’.

He cTaBa ACHO 3a KakKBO Cbrslacne TOYHO Ce uMa npensus B Csy4as, cref KaTo
counanHuTe ycnyrm ce npefoctaBaT CbobpasHO TexHUTe geduHnUnmM n NnpodecmnoHasHmn
napameTpwu, 3anoxxeHu n B 3CY, B HapeanbaTa 3a Ka4yecTBOTO U cbobpasHo cneyndpurkaTa
Ha ycnyraTa - B npodpecMoHanHaTa AOKYMEeHTauMa Ha caMaTa ycayra.
MHOonsmnpyannsaumaTa Ha NoAKpenaTa ce peasansvpa npes nHAMBUAya HUA niaaH, Tam e
YMEeCTHO [la Ce roBOpU 3a Cbrnacue, faxe e 3a4b/DKUTESIHO [a Ce NOCTaBs Ha MbpBO
MSACTO BOJIATA N XKEJIAHMETO Ha JIMLLETO U HErOBUTE JINYHU LieNn, 3a KOUTO ycayraTta



cnenBa ga gonpuHacs.
MpepnaramMme To3u M3pas ga oTrnagHe.
3.2. B un. 34, kb4eTo ce onncea CbAbPXKXaHMETO Ha 00rosopa:

-BT.2 € NocCoYeHo, Ye ce BNmcBea ,,MACTO Ha npeaocTaBsaHe”. MACTO Ha NpeaocTaBsaHe He
e A0CTaTbyHO, C/lefBa Aa Cce pedaKkTupa C orsaen noCcTUrHe Ha no-rosisiMa rnpeumsHocT
CNpSAMO pa3/INYHNTE BUAOBE COLMANHN YCAYIX -, T. 2 HA4YNH N MACTO Ha npenocTaBsaHe”.

-B T. 6 e noco4yeHo ,,Ha4MH Ha 3anJalaHe Ha TakcaTa"” - HUKbOE HEe e NOCOYEeHO KaKBU
Ha4YMHW Ha 3anJjallaHe Ha TakcaTa Cca Bb3MOXXHU, 3aLl0 ToBa TpsibBa M3pUYHO Aa e
MOCOYEHO KaTo M3NUCKBaHe 3a Aorosopa?

3.3. B un. 35, KbaeTo ce pernaMmeHTUpaT YCIOBUATA 3a NpeKkpaTAaBaHe Ha AOroBopa,
cnensa fa ce gonbwaHM T. 10. MNpn HecnasBaHe Ha NoeTUTEe aHMaXXUMEHTN 3a BKJIloYBaHe B
OenHoCTUTE 3a NogKpena Ha coumanHaTa ycsyra, Hecna3BaHe Ha pefa v nNpu nosefexHue,
KOeTo 3acTpallaBa W 3anJalBa ocTaHanuTe noTpebutenn Ha counanHaTa ycayra.

Ta3n To4ka e HeobxoamnMa, Tbil KaTo 6e3 Hesl He € HanLe Bb3MOXHOCT inLa, KOUTO uMmaT
acoLManHO NoBeAeHNe N HexXxenaHne 3a criefgBaHe Ha ped, Aa 6baaT noakpensHu. Tosa,
ye 1 Te MMaT NPaBo Ha yCyra e BAPHO, HO yCJlyraTa HAMa 3a4b/KUTENIEH XapaKTep 1
MpPaBoOTO Ha eAnH He MoXXe Aa 6bae B yuwbpb Ha NpaBOTO Ha ApPYyr, PeAHO € Te3n Xopa Aa
6bOaT NpeHaco4YeHn KbM nogxogsiia 3a TaX hopMa Ha Nnoakpena, HO He 1 Aa 6baaT
y4aCTHULUM B FPYyNoBO NPenoCcTaBsaAHM YCNYrn, KaTo C BKJIIOYBAHETO cu caboTupaT UsNOCTHO
OEeNHOCTTa Mo NpeaocTaBsHe Ha ycslyraTa 1 3a Apyrute HelHn noTpebuTtenn. Tpsbea oa e
SICHO, Ye Te3M C/lyYyan He BmBa Oa Ce M3M0J3BaT 3a OTbpBaBaHe OT HeyanobeH noTpebuTen,
aKo e Hanuue nonobeH Kasyc - AreHumMsaTa No Ka4ecTBO CefBa fa ce HaMmecn. Ho He Moxke
0a oTnaja xmMnoTe3aTa 3a NpekpaTsBaHe Ha AOroBOp NOpPaAn peasiHaTa HEBBb3MOXHOCT
ycnyraTa ga 6bae npenocTtaBsiHa. B To3u cnyyvanm nnueTto He cnefBa U He ce cbobpa3ssiBa C
pena, yroBopkuTe, npasuiaTta Ha paboTta. Cb34aBa ce Bb3MOXXHOCT 3a TOPMO3 Hafg
OCTaHa/nTe NoTpebuTenn oT xopa, KOMTO He cna3BaT peaa.

ABTOp: HauwnoHanHa Mpexa 3a geuata (24.09.2020 15:52)
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2.3. Tlo oTHowWweHWe 4. 21, an. 4 KbAeTo e 3aserHano ,HeszabaBHo" NpeaoCcTaBAHE Ha
oLleHKaTa.

lMpeonarame 103K TEPMUH Oa OTNagHe, TbW KaTo € Hanuue CPOK Ha n3roresHe n B
paMKMUTE Ha CPpOKa oueHKaTa cJsieaBa Aa 6baoe npenocrtaBeHa.

2.4. B yn. 23, an. 2 ce cbabpKaT pedepeHUnn KbM NOTpebHOCTN, KOUTO CrefBa fa ce
BKJIIOYBAT B CcOUManHnTe ycnyru. Knacupukaumata Tpsabsa Aa oTnagHe KaTo ce 3asam4m an.
2 UAn fa ce 3aMeHn C pedepeHuma KbM Knacudmnkaumm, KOUTo ce npunaratT B
CbOTBETHUTE Cchepun Ha AeNCTBME Ha coymanHmuTe ycnyrun. NMotpebHocTnTe He MoraT ga
6baaT nocTaBsaHM noj noaobeH obuy 3HaMeHaTen. Tasu Knacugukaumsa NpoTUBOpPeYn N Ha
BbBeAeHNTe fednHnuLMn Ha counanHuTe ycnyrum s 3CY.



2.5. B yn.25, an.2: ,,B 3aBMCUMOCT OT KOHKpPEeTHUTEe NoTPebHOCTU Ha NIMLIETO U HEFOBOTO
CEMENCTBO N BAN3KN N NPU XKeNaHne OT TAXHa CTpaHa B MHAWBUAYAJIHUA MJaH 3a
noakpena ce BK/OYBAT U AEeNHOCTW 3a NoAKpena Ha CEMENCTBOTO N 6An3KNTE Ha
JIMLETO", He CTaBa SICHO MO KaKbB Ha4YMH Ce yA0CTOBEpPSBa XKeslaHMeTOo Ha 6/n3kuTe Ha
avueTo.

2.6. B un. 26, an. 2, KbAeTo Ce ypexxaa KoopaAMHauuaTa Mexay AoCTaB4ymuunuTe npu
N3roTBsAHE CbBMECTHO Ha MHAMBMAYAJIHA OLEHKa U MJlaH - He CTaBa SICHO KOW TOYHO e
OOCTaBYMKBT, KOMTO KOOPAMHUPA npoLeca.

TpsabBa ga ce 4ONBAHU U NMPELN3MPa A0CTAaBYMKBT Ha KOS yC/yra € BoAeLl rnpu
KOOpAMHauMATa: Ha NbpBaTa N0 BPEME Ha Moa3BaHe; Wi cbobpasHo cneundmkaTa Ha
ycayraTa; UM eKunbT Mo 41.26 an.l B3eMa pelieHne n onpegensa JoCTaBYMKa 3a
KoopAanHauus.

2.7.B 4n. 26 asn. 4 OTHOBO OTCbCTBA HaCOKa 3a OENCTBMUATA Ha LOCTaBYMKa NpU Haco4BaHe
no peaa Ha 4n. 77, an. 4 ot 3CY.

2.8.Bun. 29, an. 1, T. 4 e npeaBnaeHo 3a0bJ/IXKNTEJIHO aKTyan3npaHe Ha NHONBNAYAHNS
niaH U MHOMBMAOYyasHaTa OLUEHKa OT YCAyruTe 3a AbJIFOCPOYHO MoJsI3BaHe Ha BCEKN 6
MeceLla.

To3m nogxon e Be4ye OTPeYeH B coluMasiHaTa NPakTUKa U TOBa NpeasioXXeHne e BpbliaHe
Ha3ana. Owe npean rognHu B ockopo aencreawunaT MNM3CI 6ewe npeasuaeH nogobeH
CpOK, KONTO Belle OTMEHeH 3a ycayru, npeaocTaBsasHN Ha NbAHOMETHM nnua. MNMpn ToBa
pelweHne belle oTYETEHO, Ye NMpuK Bb3PaCTHUTE XOpa He € Hauue TakaBa AMHaMUNKa Ha
CBbCTOSIHMETO M TO3M CPOK HEe CbOTBETCTBa Ha obekTnBHaTa NOTPebHOCT Ha XxopaTa OT
aKTyajiHa nogkpena. HanpoTue, TOBa AeNCTBa 3aTPYAHSABALLO 3a TAX U TeXHUTE 6aN3KN.

MpennaramMme To3u TEKCT Aa NPeTbpnn U3MEHEHME, KaTo Ce 3anasm N3NCKBaHeTo OT 6
MeceuUa B yC/yruTe 3a geua, a 3a yCcayruTe 3a MbJIHOMETHU Nnua Ce BbBede HOBa TOYKa,
KOATO fa rnacu: ,T.4 He Nno-KbCHO OT 12 Meceua OT NoAnMcBaHe Ha OOroBopa 3a noJi3BaHe
Ha coumanHaTa ycsyra nam oT nocnegHaTa akTyanamsaunsa Ha oueHKaTa U rnJaHa - npu
OBbJIFTOCPOYHO NON3BAHE Ha CouMaiHa ycnyra oT MbJIHONETHY nLa“.

2.9. CbLo TaKa B 4J1.29-31 He e yKa3aHO Aa/n akTyaau3npaHnTe LOKYMEHTHU ce
npeacTasaT B gnpekumsa ,,CounanHo nognomaraHe” n obwurHaTa.

2.10. B yn. 32, KboeTo e BbBeAEeHO 3a0b/IKEHNETO 3a U3roTBsIHE Ha OLEeHKa Ha
MHOMBMAOYANHUA NNaH Npegn n3Tn4yaHe Ha AOroBopa, a UMeHHo: Yn. 32. lNMNoco4eHo e, Ye o
30 oHWM Npefn n3TrU4aHe Ha CPOKa Ha OOroBopa 3a MoJsi3BaHe Ha couunasiHa ycyra
0OCTaBYMKbT Ha ycayraTa U3roTes AOKAad 3a OLEeHKa, C KOATO ce yCTaHOBSABa AaJiK ca
MOCTUIrHATM Pe3yaTaTUTe, BKJAKYEHW B NHOAMBMAYANHUSA NAaH 3a NoAKpPena Ha JIMLUETO.
JoknagbT ce NnpefocTaBsa Ha IMLETO.

Mpennarame peakuus, a MeHHo: , o 30 oHWM Npean n3Tu4aHe Ha CPOKa Ha OOroBopa 3a
nosi3BaHe Ha couunasiHa ycsyra OCTaBYMKbBT Ha ycyraTta U3roTtes AoKaj 3a OULEeHKa, B
KOSITO Ce ONnCBaT NOCTUMHATUTE pe3yaTaTU, CbrAacHO 3aJ10)KEHOTO B UHAUBUAYASHNS
MnJjaH 3a nogkKkpena Ha amueTo. loknaabT Cce npefocTaBd Ha nueTo”.




Cbl0 TakKa He e yroMeHaTo Aanun CbLIMAT ce NpeacTaBsaT B gupekyus ,,CoumnanHo
noanomaraHe” n obwmnHaTa, KOUTO Ca N3BBLPLUMIN Haco4YBaHeTo N 6u Tpabeano aa
npocnegsaBaT cCayyas U ga ca MHOPMUPaHM 3@ HEFOBOTO pPasBUTUTE.

ABTOp: HauuoHasHa Mpexxa 3a geuaTta (24.09.2020 15:50)

CTAHOBWLLE no npepcTtaseHus 3a MpoekT Ha MNMN3CY Ha 28 opraHmnsauum n Mpexu - 4acT
10

2. Mpobnemu B paspen Il - Pen 3a n3roreBsiHe U akTyasusmpaHe Ha
MHAMBMAYAJIHATA OLEHKa Ha NoTpebHOoCTMTEe M MHAMBUAYAJIHMA NMJIaH 3a noaKpena

2.1. B pa3snopenbute Ha TO3M pa3aes He € BKJIIOYEHO AENCTBMETO Ha AOCTaBYMKa npu
Haco4YBaHe C HanpaBseHne no pena Ha 3XY. PenHo e ga ce gonbaHM C pasnopenbu, KOUTO
[a yJNecHAT 1 HacoYaT AOCTaBYMKaA 3a OENCTBME CbracHo pa3nopenbute Ha yn. 77, an. 4.
ot 3CVY.

2.2. NpepsnageHoTo B 4n. 20 ,IHAnMBMAyanHaTa oueHKa Ha noTpebHocTuTE 1
VHOWBMAOYANHUAT MaaH 3a nogkpena ce U3roTBAT B CpoK oT 20 AHM OT 3as9BABAHETO Ha
»KenaHueTo...”, NnpeanocTaBs eqHOBPEMEHEH NpoLuec Ha U3roTBsHe.

Hanuue ca HAKoONKO npobnema n e HeobxoaMMo NpeunsnpaHe, KOeTo Aa OT4YMUTa, HYe MMa
pPas/iNyHN Ha4YNHU Ha (PYHKLMOHMpPaHe Ha ycnyruTe, cbobpasHo TaxHaTa cneuunduka.
BbBexxaaHeTo Ha obobuiaBall, NoAX04 € 3aTPYAHABALLO M HE OTYUTa NpodecnoHanHnTe
cneunukn:

2.2.1. CmMsiTame, Ye 3a peanua ycayru 3a Xxopa C yBpexxAaHus, npy KOUTo MHAMBMAYyaaHaTa
OLlEHKa He e CBbp3aHa C MoJI3BaHe Ha ycyraTa - € peiHO a UMa Bb3MOXKHOCT 3a
pa3genisHe Ha ABaTa npoLleca - U3roTBsIHE Ha OUEeHKAaTa U U3roTBSIHE Ha MHAMBMAYANHMUS
nnaH. ToBa e caMo 1 eAMHCTBEHO B MHTEPEC Ha YOBEKA, 3aLl0To e HeobxoauMo fa ce
nocturHe nobpo ono3HaBaHe Ha YOBEKA, 3a Aa Ce UHAUBUAYAIN3Upa B OCTAaTbYyHA CTEMNeH
noagkpenaTa, 3aJierHana B UHANBUAYANHUA NiaH. MHOMBUAYaNHUA NaH He e
aAMUHUCTPATMBEH, a NpodecrnoHasieH MHCTPYMEHT B coLuanHaTa paboTa, Tol e noseseH,
3a [la ce NMOCTUTrHe cpella Mexy »XXesaHnsATa Ha YoBeKa 1 nogkpenaTa, KoaTo ycsyraTa
npefocTaBsa. KakBu yCcayrn TOYHO e MNoJi13Ba YOBEK MNpW A0CTaBYMKa, Ce onpeaens Cbe
3aKJ/II0YEHUATA B MHANBUAYAHAaTa OLLEHKA.

2.2.2. 3a counanHnTe ycnyru ot pesmaeHTeH TUn Cbllo e Haauue npobsaem c Toea, 4ye
npenocCTaBsAHETO Ha NogkKpenaTa C 4OroBop 3a NON3BaHE MOXKe Aa CTapTupa efBa cneg
M3roTBsiHE Ha MHAMBMAOYasNHaTa oueHkKa. CneaBa Oa Ce HaMepu peLlleHne 3a cuTyauunm
KaTo Ta3un, KoraTo MoJiI3BaHEeTO Ha yCayraTa CTapTupa egHOBPEMEHHO CbC CTapTUpaHe Ha
MHOMBMAOYaIHATa OLEHKaA.

2.2.3. BbB Bpb3Ka c noco4vyeHuns B 41.20, an.2 TEKCT CHUTaMe, Ye CPOKOBETE 3a U3roTBAHE
Ha MHOMBMAYa/IHATa OLUEHKa Ha NOTPebHOCTUTE U MHAMBUAYANHUA MAaH 3a Nnoakpena
Tpsabea fa 6baaT pa3nnyHn. CpoKbT 3a N3rOTBAHE HA MHAMBMAYANHUSA NJaH 3a Noakpena
ha 6bae no-abnabr oT 20 AHW, TH KATO TOM Ce OCHOBaBa Ha HanpaBeHaTa NHAMBUAYaANHA
OLleHKa, 3a KOATO, (KaKTo e yrnoMeHaTo 1 B 4.21, an.2), ce npunaraT pas3iM4HU METOONKHN,
N3NCKBaLLM BpeMe 1 npodeCcnoHaHN KoMNeTeHLUNN.



2.2.4. He e pellueHo NpaBHOTO OCHOBaHMe Ha CbbupaHe Ha MHDOoPMaLUMs OT YOBEKa 3a
npoBeXaaHe Ha MHAMBMAYasHa OLEeHKa, a € pe4HOo Aa MMa BbBeOeHO N3NCKBaHe 3a
OOroBOp MeXay AO0CTaB4YMKa M NMLETO, a He ToBa Aa 6bae ocTaBAHO Ha npeLeHKaTa Ha
BCEKN OOCTABYMK, Tb KaTO MHOMBMAYaJSIHAaTa OLLEHKa CNeliBa Aa rapaHTMpa Han-gobpus
MHTEepec Ha YoBeKa, csiel KaTo ce BopaBM CbC CEH3UTMBHA MHGOPMaLUS.

ABTOp: HaunoHanHa Mpexxa 3a geuaTta (24.09.2020 15:49)
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1.17. B uenuna TekcT Ha Pa3gen |, ce ynoMmeHaBa eQUHCTBEHO HAacO4YBaHe KbM COLMalIHN
ycnyru, puHaHCcupaHn oT ObpXXaBHUA BoaXXeT u/nnn obmnHCKna 6iogxeT. Hukbae He ce
CNOMEeHaBa Bb3MOXXHOCT 3a Haco4YBaHe nam n3bop oT MMUETO Ha counasnHa ycnyra, KoaTo
He e UHaHCMpaHa oT OAbp)XaBHUSA BOAXKET. Bb3MOXXHOCT 3@ HaCOYBaHE KbM COLMATHN
yC/Yrn, KONTO He ca PUHaAHCMpaHM OT OAbpXXaBHUA 6I0OXKeT, CbLEeCTBYBa CaMo B 4.8, an.3
»,3as8BEHNTE XeNaHnsa rno an. 1 ce pernctpupaT oT obLiMHATa, a KOraTo ca 3a Nnosi3BaHe Ha
coumanHu ycnyru, @MHaHCUpaHu OoT Abp>XaBHUSA Bl0O)KeT, ce pernctpupaT B
MHTerpupaHaTa MHPopMaLMOHHa CUCTeMa Ha AreHumMaTa 3a counasiHo nogrnoMaraHe oT
cny>xuten Ha obwmHaTa, NpuTeXXaBall, OCUrypeH AoCTbN A0 cnctemaTa”, 6e3 ga ce paBaT
rnose4ye ykasaHus.

OcBeH TOBa, NpeaBua UANoCTHaTa uIocopusa Ha 3aKoHa 3a CoLUMaNIHUTE YCAYrn, HAMA
NIOTUKa 3asiBEHO »XeJlaHue 3a NoJi3BaHe Ha coumaliHa ycsyra, KosaTo He € (pMHaHCUpaHa oT
ObP>KaBHUS N/Un oBLWNHCKKS Blog)KeT, Aa He ce perncTpmpa B MHTerpMpaHaTa
NH(OPMAaLMOHHA CUCTEMA Ha AreHumMsaTa 3a CoLManHo noanoMaraHe, Tbih KaTo CblrlaCcHO
3CY Te3n ycnyru noanexaT Ha CbLUNS NMLEH3MOHEH peXXnum 1 Tpsibea Aa OTroBOpsT Ha
3an0XeHuTe B 6baewaTta Hapeaba ctaHOapTh 3a Ka4ecTBOTO.

MpaBMAHUKBT NPenoCcTaBsa Bb3MOXHOCT €AMHCTBEHO 1 CaMO inuaTa CaMn aa 3asaBAT
XKenaHMeTo CW 3a MoJI3BaHe Ha COUMasHMN YyCYyrn, KOUTO He ce puHaHCMpaT OT AbprKaBHUSA
n/mnun obLLMHCKMA BloaXKeT, KaTo TOBa 3asBsBaHe CTaBa npep nsbpaHmna oT anueTo
nocTtaByuK (41.14 ot MM3CY), HO ocTaBa OTBOPEH BbMPOCHT OTKbAE, OT KOO U MO KaKbB
HaYMH NLETO LWe NoJyyun npegsaputenHa nHopMaumsa 3a CbOTBETHUSA O0CTaB4YMK, KAKTO
1N KOW LWe npocnaenn aanan e HanpaseHa npegBapuTesiHa oLueHKa Ha JIMLETO.

TekcToBeTe Ha MNMN3CY He n3dcHaBaT N Aann CbLECTBYBa Bb3MOXXHOCT aunue ga 6bae
HaCOYeHO OT YaCTeH A0CTaBYMK KbM LOCTAaBYUK, BKJ. U TaKbB, YNATO COLMaNHa yCcayra e
brHaHCMpaHa oT Abp)XaBHMA/OBLWMHCKNS Blog)xeT Ha 6a3a M3roTBeHa NpeaBapuUTesHa
oLleHKa Ha nuueTo. PopMyiMpaHn rno To3u HavyuH TekctoseTe oT lNMN3CY, oT egHa cTpaHa
MOCTaBAT B HEPABHOMOCTABEHO MOJIOXKEeHWe J0CTaByYMUMUTE Ha COLMaNHN YCyru, a oT
Apyra - orpaHmyaBaT Bb3MOXHOCTUTE 3a U360p 1 AOCTHLN Ha MuaTa A0 NoJsly4YaBaHe Ha
Ka4yeCTBEHW COLUMANHN YCNYIU.

ABTOp: HauuoHanHa Mpexxa 3a geuaTta (24.09.2020 15:46)
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1.12. Yn. 7 npu Haco4yBaHe Ha /nUa B Kpm3a € Heobxoanmo aa ce AOMbJIHM C HOBa an. 4, B
KOSTO fa Ce Moco4m, 4e € HY>KHO da ce npedaBa M usnaTta cbbpaHa nHdopmaumns 3a
JINUETO MPU NMPexXBbpP/ISHE B KPU3UCEH LLEHTBHP.

1.13. B un. 16, an. 2 ce npeABu>Xia orpaHny4aBaHe Ha NpPaBoOTO Ha OTKa3 3a NpenocTaBsHe
Ha ycayra Ha geTe B couuasiHa ycsyra, Haco4eHo 3a HacTaBsHe Mo peda Ha 33/[.

HeobxoanMo e ToBa OrpaHMYeHne UM B USIOCT Aa oTnagHe, nav ga 6bae CblecTBEeHO
[OMbJIHEHO N Mpeun3npaHo, Tbi KaTo NpuiaraHeTo My He e B MHTepec Ha adeuaTa,
KOWTO MOJI3BAT COLMANHN YCAYr OT Pe3NAEHTEH TUM.

CnegnBa crneundunyHo ga ce cbobpasm KasyCcbT C HaCTaBaHETO B KPU3UCHUTE LLEHTpOBe
3a Ageua KepTBa Ha Hacunune. CneundunyeH eneMeHT Ha NpefocTaBsAHe Ha yCayrn Tun
KPU3NCHN LLEHTPOBE 3a Aeua - Te3un ueHTpose paboTaT ¢ Ase obwin rpynn geua, KONTo
Ca MHOIO Pa3/IMYHM NO XapakKTep - Aeua, XepTBU Ha Hacuane n Tpaduk, n geua C
npoTmBoobLiecTBeHN NpoaBun. [leuaTa - XKepTBU Ha Hacuname n Tpaduk ca Beye B
VN3KJIIOYMUTENIHO TPaBMMPAHO CbCTOSAHME M MOCTaBAHETO UM B €lHa cpela C aeua C
NPoTMBOOBOLLLIECTBEHWN NMPOSABU BKJIIOYBA OFPOMEH PUCK 3a pe-TpaBMUpPaHe 1 oLe no-
Cepuo3Hu nocnencTemna. ToBa € cUMTyaums, KoATo He Tpabea aa 6bae Bb3MOXKHa. Mo
Ta3nm NpuYnHa cepuno3eH npobnem noctaBda 4a.16(2) oT NpoekTa 3a NpaBUIHUK, KONTO
He JaBa Ha AOCTaBYMKa NpaBoO Ha O0TKa3, KoraTo ce csiefBa pea No 3akOoHa 3a 3akKpuia
Ha geteTo. [lpoMaHaTa Ha TOBa U3MCKBAHE € KJII0YOBa 3a BCUYKU AOCTAaBYULN Ha TO3U
TUN ycnyrn n e B Han-0obbvp nHTEepec Ha ocTaHaAUTe Ageua, Noa3Ballm ycayraTa.

MpennoXXeHneTo e fa oTnagHe ,HaMaT NpaBo Ha O0TKa3 nNo 4. 78, an. 5, T. 1 oT 3akoHa
3a coumanHnTe ycayru“ n ga ce 3aMeHun C ,MMaT NpaBo Ha OTKa3 NMpwu Jnnca Ha
cBoboOgHM MeCTa, KakTo 1 B CJ/ly4anTe, Korato MmoTmsupaHo obocHoBaT, 4ye
npegocTtaBsAHaTa OT TAX CcoUMasiHa yCyra He oTroBaps Ha MHOMBUAYasiHaTa OLEeHKa Ha
noTpebHOCTMTE Ha HACOYEHOTO Nnue”.

1.14. B 4n. 17(2) cnegea fga oTnagHe TeKCTHT ,KaTO 00 NPUKJIOYBaHe Ha NpoueaypaTa
no obxasnBaHe AOCTaBYMKDBT, HaNpaBwua OTKasa, npeasiara Ha JINLEeTOo Te3n OeNHOCTH,
ype3 KOMTO € Bb3MOXKHO Aa 6bae NoAKpeneHo B paMKUTE Ha yclyraTa Bb3 OCHOBa Ha
N3roTBeHaTa My MHOMBMAOYaAJIHA OUEHKa Ha noTpebHocTnTe”, a B 4. 17 (3) - TeKCTBT
»,KaTo 0o nsbopa Ha ycnyra OOCTaBYMKBT, HanpaBua OTKa3a, npenfara Ha JMueTo
Te3n AeNHOCTUN, Ype3 KOUTO € Bb3MOXXHO Aa 6bae noakpeneHo B paMKUTe Ha ycayraTa
Bb3 OCHOBa Ha U3roTBeHaTa My MHOMBUAYAJSIHA OLEHKa Ha noTpebHocTuTe".

MoTMBBT 3a TOBa NpensioKeHne e, 4ye nNpu rnonoxkeHue 4ye Ha 6asza Ha nHQMBUAYaNHaTa
OLleHKa Ha IMLeTOo AOCTAaBYUKDBT € Hanpasui MOTUBUPAHO 3aKJlo4YeHue, Ye He MoXXe fa
yOoBneTBopu noTpebHOCTUTE Ha NMLEeTOo, TO C/le0BaTes/IHO HAMa Kak fa npenocTaBs
OENHOCTN, KOUTO Aa nocpewaT HyXauTe Ha nnueTo. OcBeH ToBa, NMNcBa OCHOBaHMe 3a
npenocTaBsHe Ha Nogkpena, Tbih KaTo HAMa Aa 6bae CKAYEeH JOr0BOp Mexay
AOCTaB4yMKa 1 nmueTo. AKO INLETO UM HaCco4YBaLWMAT OpraH ca Ha MHeHue, 4Ye OTKa3bT Ha
00CTaB4yMKa e HeobOCHOBaH, TO Te MMaT NpaBo Aa ro ob>xansaTt no pena Ha AlK, KakTo e
NOCOY€EHO.

1.15. B un. 19, kbaeTo e NpeaBnaeHO Haco4BaHe no MmectonpebmeaBaHe 3a JlnuaTta 6e3
rpa>k4aHCTBO U JiMuaTa, TbpCewm MexxayHapoaHa 3akpwusa, KOMTo He MoraT o



06EeKTUBHU MPUYMHN a YAOCTOBEPAT HAacToALL afpec.

Mpennarame CNUCHLKBLT Ha Te3M NMUa Aa 6bae paswmpeH C xopa, KOUTO 1 Mo Apyrun
NPUYNHN HE MOraT Aa YOO0CTOBEpPAT HaCcToALW agpec. MIMeHHO cneuvanmn3npaHin ycayru
KaTo ,MoCpeaHNYeCcTBO N 3aCTbMNHNYECTBO" ca Heobxoammu, 3a fa ce NOMOrHe Ha fmua
B CUTYyauMsa Ha CKUTHUYECTBO Hanpumep unu 6e3goMHmM nnua, Uam nnua nopagun
MCUXNYHO 34paBeH Unm apyr npobnaem (aemMeHums, yMCTBEHa M30CTAHANOCT U Mp.) Ca
6e3 rpuxxa n 6u cnegBaso Aa Moxxe Aa 6baaT noakpeneHn. He e Hy>XKHO Te3n nua aa
BAM3aT BUHArM B rpynaTa Ha Xopa B KpM3a 1 ga 6baaT HacTaHsABaHM B NPUIOT, Hanuue
ca n peguua gpyru CUTyauun B XXNBOTA N € pedHOo [a Ce TbPCAT HAa4YUHM Te3n xopa da
6baaTt noakpeneHn. OrpaHN4YaBaHETO Ha Bb3MOXHOCTTa TyK OrpaHM4yaBa NpaBaTa Ha
Te3n Xopa 3a A0CTbN A0 ycayra.

1.16. Heobxoammo e ga ce N3aCHM KOW opraH, Bb3 OCHOBa Ha KakKBW AaHHM 1 MO KaKBU
nokasaTesnn we naeHtTudnumnpa NnoTpedbHOCTUTE Ha: a) IMua B HEBb3MOXXHOCT 3a
camoobcny>xBaHe, 6) nuvua c arpecruBHoO 1 NpobnemMHo NoseaeHve, B) nuua ¢ noTpebHocT
OT NOCTOAHHO MeANLNHCKO HabngeHne n MeguuUnHCKa rpmxxa, 3a Kouto B 4. 45, an. 3 e
npensnaeHo fa ce paspaboTBaT v gonbsBaWM CTaHAAPTW.
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1.8. B4n. 51 un. 11 KkbaeTo ce noco4sa, 4e CNYXKNUTENAT C y4acTUEeTO Ha JINMLETO N3roTes
npegBapuTenHaTa OUeHKa, He € NOCOYEeHO Ha KaKBO OCHOBaHMe ro npasu.

CMUCBNBT Ha NpeaBapuTesiHaTa OLEHKA e la Ce MOCoYM Bpb3KaTa Mexay notpebHocTute
N ycnyraTa, KosiTo ' yA0BJIeTBOPSiBa, YC/yra, KOATO e cneymanmsnpaHa U CbOTBETHO Ca
Hasmue crneymanusnpaHn noTpebHocTwy.

Heobxogmnmo e To3m 4ieH Aa ce AOMbJIHU C KOHKpPeTHa pedepeHUns KbM MeTognKa nian
Hacoka 3a NofobHO 3aktovyeHne. PegHO e oa ce NocoYm N Yye ToBa e cbobpaseHo u
CUHXPOHM3NPAHO 3a XopaTa C yBpexaaHusa - geua n nbaHoneTHn nmua ¢ 50% TEJIK ¢
pefa 3a HAMBUAYaJIHA OLleHKa 1 n3faBaHe Ha HarnpaBJ/ieHVe Mo 3aKoHa 3a XopaTa C
yBpexaaHud, ypeaeH B 3CY cun. 77 an. 4.

1.9. Byn. 12 oTCcbCTBa onNncaHue N Bpb3Ka C pela 3a noJsizBaHe Ha CoLManHN ycnyru
CbrslacHO U3gageHo HanpasJieHWe Mo cnnaTa Ha 4n. 77, an. 4. 3a xopaTa C yBpexxaaHnsg -
Jeua N Bb3pacTHMU.

Heobxoaonmo e ga ce AoMNbJHU TO3M YJIEeH, Ye CbLINTE N3NCKBaHUSA, KOUTO BaXkaT 3a
OOKYMeHTa npeasapuTesiHa OLEeHKa, BaXkaT U 3a OKYMeHTa HarnpasseHue, n3ganeH no
pena Ha 3XY.

Tyk NpennaraMe fa ce JOMbJHM U Y€ OOKYMEHTBHT Ce u3npalla efleKTPOHHO, Npu XenaHne
N Bb3MOXXHOCT Ha JINLIETO.

1.10. B Yn. 13 e pegHo gymaTa ,,0T NnoAnncBaHeTO" Aa ce 3aMeHu C ,,0T U3gaBaHeTo".



1.11.4n. 2, an. 3n4n. 9, an. 3, 4n. 15, 4yn. 20 an. 2 KbaeTo e npensuaeHo: (3)
NHpopMmaumaTa no 4n. 73, an. 1, 7. 1 n 2 ot 3aKoHa 3a counasHuUTe ycayru ce npenocTtaBs
Ha IMLLETO B YCTEH U MUCMEH BN, Ype3 U3nos3BaHe Ha NoaxXoasun 3a CbCTOSAHNETO U
Bb3pacTTa My CpeACTBa M Ha4yMHM 3a pa3bupaHe Ha CbABPIKAHMETO N.

Heobxoonma e pefakumna Ha n3Kasa u npeymsmpaHe Ha CbAbpPXKAHNETO Ha TeKkcTa. KoraTo
CTaBa AyMa 3a XopaTa C yBpexAaHusA U 4OCTBMHOCTTa Ha nHpopmaumsaTa e nobpe aga
6bae cbobpaseH TeKkCTa B (hopMynMpoBKaTa Ha 4. 21 JlocTbn 40 MHGPOPMaUNS Ha
KoHBeHUMATa 3a NpaBaTa Ha xopaTa C yBpeXAaHus - ,,KaTo U3non3saT NnpegnovynTaHu oT
TAX POPMU HA KOMYHUKALNSA, MOCOYEHU B YJleH 2 OT HacTosdwaTa KoHBeHL NS,
BKJIIOYMTEJIHO Ype3: a) npefocTaBsAHe Ha MHopMauns, npegHa3HavyeHa 3a WwnpokaTa
06LL,EeCcCTBEHOCT, Ha X0pa C yBpe)XAaHusa B 4OCTbMNEH 3a Tax hopMaT 1 NocpencTBoM
TexHosIornm, NOAXOoASALLUN 3a pa3INyHU BUOOBE YBpeX4aHNa .

MN3non3BaHeTo Ha TeEPMUHA ,CbCTOSAHME" HE € KOPEKTHO, 3all0TO C Hero ce onuceaT 1
€MOLMOHa/IHN CbCTOSAHUSA, KOUTO He MoraT Aa 6baaT B eaHakBa cTeneH 06eKkT Ha
cbobpaszsaBaHe. Heobxoammo e ga ce cbobpas3aT noTpebHoOCTUTE 1 cneynuknTe Npu
Bb3npmemaHe n pazbupaHe Ha nHhopMauma Npm xopaTa C yBpexxaaHus. MNpn xopaTa C
yBpeXAaHus B oednHUumMaTa ce roBoOpu He 3a CbCTOSIHME, @ 3@ HeAOCTAaTbYHOCT (BUX
nedmnHnumaTa B KoHBeHUMATa) T.e. ynoTpebaTa Ha CbCTOAHUE oCcTaBa HEOHOCHOBAHO.
PenHo e pa ce 3ameHu c: ,VMIHpopmMaumuaTa ce npencTtaBs Ha siMuaTa 4Ypes npenrnovyntaHa
OT TsX hopMa Ha KOMYHMKaLMA, B AOCTbMEH 3a TAX popMaT 1 NoCpeacTBOM CpeacTBa U
TexHonorum, ynecHasawm pasbupaHerto”.

MNpennarame na oTrnagHe U3NCKBAHETO 3a CbobpassiBaHe C Bb3pacTTa, Thil KAaTo AeuaTa
HAMAaT MpaBo Oa 3asBABAT NpeABapuUTesIHa OLEeHKa CaMOCTOATEsHO 1 0DACHeHMATa ca
npeaHa3Ha4YeHn 3a TeXHUTE POAUTENN WX HAaCTONHULN.
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1.5.Mpobnem c npeaBnaeHOTO B Y. 5, an. 2 n yn. 11, an. 2 nognuceaHe oT NLETO Ha
rnpenBapuTesiHaTa OLEeHKa.

PenHo e TOBa CUMIHO 3aTPyAHSABaALLO AENCTBME Oa Obae npemMaxHaTo OT TekCTa. ToBa
N3MCKBa WM NOBTOPHO MOCELLEHMNE Ha couManHna paboTHUK A0 AOMaA Ha NMLETO uian 2-po,
a nopu 1 3-To noceuieHne oT nmueTo 4o cbotBeTHaTa OCM nan obwmHa (korato
MbpPBOHAYa/IHOTO 3asBABaHe e 61UNo Ha MACTO).

B aHkeTaTa npu 383 oTroeBopa Ha BbMpoCa Aann CsiefiBa YHOBEKBT C yBpeXAaHe fa NnoceTu
agMUHNCTpaumnATa, 3a Aa noanuiie oueHkaTa - 68% ka3BaT 4e He Tpsabsa, 10% He 3HaAT,
a enBa 22% cMmaTaT, 4Ye ToBa e aobpa nged. JloMmmHnpa B CbllaTa aHKETa MHEHNETO, 4e
OOKYMEHTBHT c/iefiBa Aa Ce M3npawlla esieKTPoHHO - 83,6% Ca 3a eIeKTPOHHOTO n3npaLlaHe
Ha oueHKaTa. B cblWaTa aHKeTa € U3PMUYHO Noco4veHo, 4Ye 88,3% oT xopaTa XKenadaT yanaaTta
npouenypa La ce cBefje A0 eHO rnocelleHmne B opraHa no Haco4YBaHe Uan CbOTBETHO
rnoceulieHne B AoMa.



HeobxonuMo e fa ce NnpeaBuan eIeKTPOHHO MU3MpallaHe Ha AOKYMEHTa, B AyXa Ha
€NeKTPOHHOTO NPaBUTEsICTBO. TOBa €/IEKTPOHHO NoJaBaHe He BM3a B NpoTMBOpeYdne
XapakKTepa My, Tbil KaTo OT pa3nopendbuTe No-gosy ce BUXKAa, Ye TOn MoXKe [a ce Nnos3Ba
C elHaKBa Ba/INAHOCT U B OPUIrUHAJ, U KaTo Komue.

MoAnncBaHETO Ha AOKYMEHTa OT IMUETO He e 060CHOBAHO MO HMKAKbB Ha4YMH, Tbi KaTo
npv peavua Apyru 4OKYMEHTU, NPU KOUTO € Bb3MOXKHO JINLIETO Aa UMa Hecbrnacue
Hero, ToBa HeCbrJlacMe MoXke Aa ce 3asBM No Apyr Ha4ynH. He e pegHo BCUMYKM Xopa Aa ce
NOCTaBAT Npepn 3aTpyAHEHMEe - Aa NOANMUCBAT AOKYMEHT, CBbP3aHO C NOPeAHO NocCeLleHne,
penHo e Aa MMa Ha4yuH 3a 3as8BsIBaHe Ha Hecbrjacue C HanpaBeHaTa npeaBapuTenHa
OLleHKa.

1.6. Mo uyn. 7, an. 2 - cnenBa Aa ce NOACHM 3a KOW crneynann3mpaHin ycayru cTaBa Bbnpoc,
npensua 4e nete Had 3 roAVMHW BKOYBa roJidM Bb3pacToB AManasoH, T.e. go 18 r. B
KOHKPETHUA Caly4a NpeasnoXXeHneTo e 06Bbp3aHo OT raefHa ToYKa Ha Bb3MOXKHOCTTa 3a
OTKa3 Ha coumanHaTa ycayra ga npefocTasu ycayraTa, ako e cneuunanmimpaHa 3a paboTa
c oeua 0o 7 r. n TexHuTe pogmtenn/nonaralm rpmxxmn Hanpmmep.

1.7.MpenBnaeHoOTO B 4. 9, an. 2 HaCoYBaHE OT CAYXUTENN Ha ObLLUMHATa K TEXHU
CTPYKTYPHM 3BEHa He e CBbP3aHO C KakBOTO U Aa buio nsmckeaHe 3a npodecrnoHanHa
KOMMEeTEeHTHOCT.

OokaTo B ACI cny>xutennuTe nMmaT CTaTyT Ha couunanHm paboTHMLUNM, Npu BCe Ye AeNHOCTTa
UM € OCHOBHO aAMWUHUCTpPaATUBHA, B CNyXbute, cb3gaBaHn OT obLIMHATa He e BbBeaeHo
HUKaKBO M3NCKBaHE 3a KOMMETEHTHOCT. ChY4eTaHO C OTCHLCTBMETO Ha CbAbpIXKaTesHa
pedepeHUMs 3a Ha4YMHa, N0 KOUTO Ce B3MMa pelleHne 1 ce faBa HaCcoKa Kof ycayra 3a
KakBa MoTpebHOCT e noaxoasilia - BbBe)XAa esleMeHT Ha NMPOM3BOJIHOCT B NpoLeca Ha
HacouBaHe. Bcekun cnyxuTten Ha obLiMHaTa onpeaeneH oT KMeTa, BKJ1. mopTuep,
TenedoHNUCTKa 1 np. 6u morvn ga 6bae aHraXkupaH B Ta3n AENHOCT Ypes 3anoBen Ha
KMeTa 1 TOBa LUe OTroBaps Ha U3NCKBaHUATA Ha NMpaBUIHUKA.

MNpennoXxeHneTo e Aa ce Npeuunsnpa 3BEHOTO, OTAENBT UM ANPEKUNATA, KOUTO e
OTroBapsT 3a TOBA, KaKTO 1 Aa 6bae 3a10KEHO N3MCKBaHe 3a BUA U CTENeH Ha
06pa3oBaHNETO U MUHUMaAJIEH NPodeCcnoHaNeH ONuT 3a CAYXKUTeNUTe, KOUTO LWe 6baaT
NPSIKO aHraXKnupaHu ¢ genHocTTa.

Heobxoaoumo e foa ce npeumsmnpa, Ye CNyXUTennTe cieasa fa 6baaT coumanHm
paboTHMUMN.
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1. b cnegBano na ce npeaBuan U pepn 3a CTapTUpaHe Ha Npoueaypa 3a HacovBaHe - B
YacTTa ,MHpOopMMpaHe 3a NpaBa M 3a CbLLECTBYBALLM COLNANHN yCAyrn” npun
MOCTBbMNBAHE Ha CUIHaN OT APYrn OpraHn B U3MbJIHEHUE Ha 4. 82, (2) B cny4an Ha
HeobxoQNUMOCT MHCTUTYLMNTE U OpraHnuTe no an. 1 nHopmMmpaT nuaTa 3a
coumanHuTe ycnyru, Konto bmuxa Mornm ga nonasBaT, KakTo U CUrHaAU3MpaT OUNPEKLNS
,CoumanHo nognomMaraHe" nam obwmnHaTa 3a Heob6x0AMMOCTTa OT HaCco4YBaHe 3a




noJi3BaHe Ha CouMasiHu YCIyT .

2. Heobxooumo e pa ce npeaBuaun pepn, rno KOMToO xopaTa, KOUTO NON3BaT counaHa
ycnyra KbM MOMeHTa 1 brxa uckanam fa NoAHOBST NOJI3BAHETO M UM Aa OOMBIHAT C
Jpyra ycnyra, KakTo 1 Bb3MOXHOCT [ia ce rnpeumnsnpa Haco4BaHETO KbM onpefeneH
BUA ycayra, Aa MmHaBaT obnek4yeH pen 3a npefBapuTesiHa OLEHKa, 3all0TO KaKTo
npobaeMbT UM, Taka U AOKYMEHTUTE UM ca fobpe No3HaTM 1 BeYe Ca NpPeMUHaBaImn
npes npefBapuTesiHa oueHkKa. Ta3y cuTyauusa e aHanormMyHa Ha cuTyauuaTa no 4n. 77,
an. 2 ot 3CY n pocTtaBYnKbT NO cNy>xebeH pen MoXe Aa YTOYHU C aAMUHUCTPATUBHUA
OopraH no Haco4saHe, 6e3 ga 6bae NpuHy>XgaBaHO NLETO uU/unu Herosmute 6aN3KN oa
nocewiasaT OTHOBO OpraHa rno Haco4saHe 1 Aa y4acTBaT B rnpoueaypa.

OT npoBeneHaTa aHKeTa e BUAHO, 4e npu 384 oTroBopa 96% KaTeropmyHo CMATaT, 4ye e
penHo YOBEK, KOMTO NOJI3Ba COUMasiHa yCiyra, Aa Mo)ke no-sJecHo Aa nogHOBW Mos3BaHeETo

N

n.

1. NpeaBuaeHUAT B 4. 2 1N 4. 9 CPOK OT 3 AHWU, B KONTO Ce€ Hacpo4yBa CpeLla B CPOK OT 5
OHW.

Hacpo4yBaHeTo Ha cpella cneaBa Aa e 06Bbp3aHO CaMo CbC Cayvan, NPU KOUTO 3asiBKaTa €
nocTbNWUIa No TenegoHa NN eNIeEKTPOHHO U i@ He BKJI0YBa CJyvanuTe, Npu KOUTOo INLETO
BeYe e NoCeTWJI0 opraHa rno Haco4YBaHe M e 3asiBUJI0 Ha MACTO XefaHneTo cu. LenTa
TpsibBa na 6bAe fa ce crnecTn Ha aAMUHUCTPALMSATA U HA INLETO HAaTOBapBaLLWN OEACTBUS.
Bn cnepBano ga He e HeobxogMMa cpella M B C/ly4amTe, KOraTo JIMLLEeTO e pelnso aa
nonaze 3asBneHVe B pe3ynTaT Ha NpeaBapuUTesIHO KOHCYNTUPAHE 3a Bb3MOXHUTE
CoLMasIHM YyCNyrn, TOraBa KoraTo XeJlaHMeTo € B pe3ynTaT Ha npeaBapuTeneH pa3roBop 1
OpueHTupaHe. AACHO e, Ye B Te3u Cay4an He e HeobxoanMa cpeLla, Tbil KaTo JINLETO BeYye e
NO3HATO U CAy4asiT My e no3HaT. Cpella He e HeobxoAMMa M KOraTo JINLLETO € HACOYEHO OT
[OCTaBYMK 3a NpeunsnpaHe Ha NpeaBapuTenHaTa oUeHKa WUian 3a yabJXKaBaHe Ha CpoKa W.

PenHo e Npu yroBapsiHe Ha cpellaTa Aa He ce PUKCUPAT CPOKOBE, Tbil KaTo ToBa Lie 6bae
NMO-CKOPO 3aTPYyAHSBALLO, 4OCTAaTb4Y€H € CPOKBT, KONTO € BbBeAeH KaTo o6l CpoK 3a
n3gaBaHe Ha NpeaBapuTesHaTa OLEHKA.

1. MNpeaBuaeHaTa B 4. 3 1 4. 10 Bb3MOXHOCT Aa 6bae ,MCKaHa AONbJHUTENHA
MHpopMauma oT AmueTo”

ToBa cnenBa fa ce NPOMEHM, KaTo Ce NoCoYM U3PUYHO B KO HOPMaTUBEH aKT LWwe 6bvae
onpenesieHO KakBM AOKYMEHTH e ca HeobxoamMim 3a U3roTBsHE Ha NpedBapuTeHa
OLleHKa, KaKTO 1 B TAX Aa € NOCOYeH CMUCHbK Ha peneBaHTHaTa AONbAHUTENHA
NHgopMaumsa, KoaTo Moxe aa 6bae nsnckeaHa. Toea e ocobeHO Ba)KHO C ornef nsbsareaHe
HapyllaBaHe Ha peweHneTo Ha KOHCTUTYLUMOHHMSA CbA, C KoeTo belle Noco4eHo, ve
cbbrpaHeTo Ha MHOPMaLMA 3a YOBEKA e C HEeroBo Cbrnacme. 3a Aa MMa OCHOBaHMe 3a
NCKaHe Ha MHdOopMaLns, He e 4OoCTaTbYyHO Aa uMa ,6naHka”, No KoATo aa paboTar
cny>xbute no Haco4BaHe.

Taka HanpaBeHaTa POPMYNMPOBKA € HEeACHA W OCTaBs NpeLeHKaTa Ha KOHKPEeTHUS
cny>xuten. Bce nak cnyxutenute n Ha ACIM, n Ha obwmMHaTa U3NbAHABAT HOPMAaTUBHUTE
N3NCKBAHWSA N ClefiBa, aKo LLe UCKAT HAKakBa MHGopMauus AONbAHUTENHO, TOBA Aa 6bae
CbObpXXaTesHO onpenesieHo.



Mpwn nposBeaneHaTa aHKeTa Npu 382 oTroBopa 98,2% 3aaBsABaT, 4e € BaXKHO da Ce 3Hae
npenBapuTeNHO KakBM OOKYMEHTU Ca Heobxoammum B NpoLeca Ha Haco4BaHe.

ABTOp: HaunmoHanHa Mpexa 3a geuaTta (24.09.2020 15:33)
CTAHOBWLLE no npeactaseHus 3a MNMpoekT Ha MMN3CY Ha 28 opraHnsaynm n Mpexxu - 4acT 4
YACT BTOPA: KOHKPETHU NPOBJIEMUN C TEKCTOBETE HA NMMN3Cy

1. Npo6nemu B Paspen | - Pep 3a Haco4BaHe 3a NoON3BaHe HA COUMAJIHU YCAYIU:

1. NMpobnem c 4n. 1 n yn. 8, KbAETO HACOYBAHETO CTapTUpPa CbC ,,3asiBSIBAHE Ha »XeNaHue
3a Nosi3BaHe Ha coumanHu ycnyru” ot ctpaHa Ha ACIM n obwinHaTa:

Bu cnenBasio Haco4YBaHETO Aa CTapTupa Npu 3asaBeH NpobsieM n npu 3asiBeHa noTpebHocT
OT NoAKpena, Taka NpoLechbT Ha HAaCOYBaHe e BKJOYBA 1 an. 1 oT 4n. 73, a UMEHHO: Ye
HaCOYBaAHETO BKJIIOYBA ,MHPOPMMPAHE Ha INLATa OTHOCHO CbLECTBYBALLMTE COLNAHN
yCnyru, KoMTo UMaT NpaBo Aa Non3BaT, yC/JIOBMSITA U CPOKOBETE 3@ TAXHOTO Moi3BaHe":
SICHO e, Ye ToBa UH(OPMMPaHe NPexoXKaa 3asBSABAHETO Ha »XeJlaHMe 3a rMoJi3aBaHe Ha
coumanHu ycnyru. He e peiHo fa ce orpaHu4YaBa NnpeaBuAEHUSIT B 3aKOHa pefs caMo A0
3anBsIBaHEe Ha >KefaHune, KOeTo Beye ce pernctpmpa. TyK nasa n BbNpochT 3a
npeBeHUMsTa Ha Pas/IMYHUTE PUCKOBE - Kak TA Ce BMMUCBa BbB pusiocopusiTa Ha
MpaBunHMKa 1 Aann OTHOBO HsIMa Aa Ce pearvpa efBa cnef peructpupan npobnem,.

Mpu aHkeTa ¢ 384 0TroBopa Ha BbLMNPOCA AaJIV € BaXKHO [a Ce OKa3Ba CbAeiNcTBue, 3a [a
MO)Xe YOBEK [1a Ce OpUeHTMpa 1 Aa NpeLeHn Kakea coumnasHa ycayra uma Hyxxaa, 93%
OTroBapsT, Y€ e BaXKHO.

1. Mpobnem c NpeaBnaeHUs pen 3a CTapTUpaHe Ha npoleaypaTa No Haco4YBaHe cref

»3a51BSIBaHe Ha »KeJlaHue OT JIMLIETO 3a MoJI3BaHe Ha couurasiHa ycayra“:

1. B gonb/sHeHMEe Ha ropHOTO BK cnenBano Aa ce Npensuaun pea, npyu KoOmTo
npouenypaTa CTapTupa C MHpopMUpaHe 3a NpaBaTa. [Npu Ta3m npoueaypa we e
Ha/uLe ono3HaBaHe Ha c/lyyYyas M HAMa Aa € HeobxoaAnmo cfeq 3asaBsiBaHe Ha
notpebHOCTTa fa ce NpaBu cpella/rnocelleHne B goMa. PegHo e fa ce npeasuasT
cpeLuun/noceLleHmns B AoMa Nnpu rNposiBEH MHTEPEC MU 3asiBEHA Hal-00L10 HYXKaa OT
noakpena 3a u3sacHsBaHe Ha noTpebHocTTa.

2. by cnenBano Oa ce npensuaun crneyuaneH pef 3a CTapTUpaHe Ha npouenypaTa Ha
npefiBapuTesiHa OLeHKa 1 Npu NodaZieHn NOKYMEHTU OT AOCTaBYMKa, B C/ly4auTe,
KOraTo JIMLETO BeYve non3ea obLioa0CTbMHA CcolMaliHa ycayra - CbriacHo
npenBuaeHoTo B 4. 77 (2). B cnyyai Ye npm npenocTaBsHETO Ha 06LL0A0CTbMNHA
couManHa ycsiyra ce yCTaHOBM, Ye JIMLETO UMa Hy>XKAa OT CreuunanmsnpaHa ycayra,
JOCTAaBYMKBT MY OKa3Ba CbAENCTBMUE 3@ HAaco4YBaHe oT ampekuus ,,CounanHo
nognomaraHe” nam ot obuiMHATa 3a NoN3BaHe Ha ycJsyraTa.

Bkto4YnTenHo npu geua n CeEMencTBa, KOUTO Le Mosi3BaT ycayra/ycnyrn: OCTaBYMKBT
UMa 3a4bJIKEHMETOo Aa NHGopMMpa no cny>kebeH pen, Hapepn C MoAroToBKaTa u
n3npawaHeTo Ha usinaTa AoKyMeHTauusa, ampekums CoumanHo noanoMaraHe nam
obwmMHaTa 3a Noa3BaHe Ha cneunannsnpaHa ycayra. BkaouyntenHo n npu camosasBuam ce



notpebutenu, NOCTbNUAN OUPEKTHO B COLMasiHaTa ycayra (B MHOro ciiy4an xopaTa
oTKa3BaT ga otuaat B ACI, a npegno4ynTaT OUPEKTHO B ycayraTa) - T4 Aa nMma
aHraxmmeHTa ga nHgpopmupa OCI, KakTo 1 fa NOAroTBU UsanaTa UHGPOPMaLNA, KOATO e
HeobxognMa 3a No0NA3BaHETO Ha ycayraTta (eQUHCTBEHO BOAEHM OT »KefaHueTo 3a 6bp3 u
6e3npensaTCcTBEH AOCTbMN Ha AeuaTa/ceMencTBaTa A0 yCAyru u npeononsisaHe Ha
noTeHUMasHaTa ONacHOCT Xopa/Aeua C Hy>xaa oT nogkpena ga 6vaat ,m3nycHaTn,
nopaav aaMUHUCTPaTUBHA perynaund, C KOHKPETEH NpuMep - paHHa MHTEPBEHL NS Ha
yBpeXAaHusATa: cqlydam Ha Aeua CbC 3aTPyAHEHNA B pa3BuTmeTo, 6e3 meamumnHcKa
OOKyMeHTauma n ocBuaeTesiCTBaHe, Nnpu AeLa B PUCK OT pa3BMBaHe Ha 3aTpyLHeHUus
nopaan 6enHOCT, counanHa cpena 1 T.H. Aa MoraT AUPEKTHO Aa OTUBaT B yC/yraTa, 6e3
0a MmnHaBaT npe3 obwmHaTa, a ycayrata Aa MMa aHraXXMMeHTa agMUHNCTPATMBHO Aa
Cbrnacysa/ypexia B3auMOOTHOLUeHMATa. ToBa npennoxeHue npenpawia kbm 3CY u
GunocopuaTa My 3a yKpenBaHe Ha B3aMMOAENCTBMETO U KOOPAMHAUMATA Ha MECTHO HUBO,
6e3 na yTexxHaBa pooutenuTe).

ABTOp: HaunmoHanHa Mpexa 3a geuaTta (24.09.2020 15:31)
CTAHOBWLLE no npenctaBeHns 3a MNpoekT Ha MNMN3CY Ha 28 opraHm3auum n Mpexu - 4acT 3

1. OcTaBa HeslCeH N HepeLleH BbMPOCHT CbC 3aBapPEHOTO MNOJZIOXKEHUE N npexoda oT
eAVHNA pel KbM APYrns — U No OTHOLLIEHME Ha pa3kpuTuTe BeYve N PyHKUUOoHMpaLLm
ycnyrum, n no oTHoLleHne Ha nsgageHnTe HanpaBJieHnd, 1 N0 OTHOLWEeHWe Ha BCUYKN
X0pa, YHMNTO HamnpaBJiIeHNA Ca U3TEKJIN B Nnepmnoda Ha N3BbHPEAHOTO NMON0XKeEHNE U
KOWUTO He Ca NoaHOBEHW rnpegu BJIN3aHETO B CJ1a Ha 3CY, KaKTO 1 Mo OTHOLUEHME Ha
npoeenoeHNTE N Aencrealm KOHKYPCWU 3a Bb3JlaraHe.

3aKOHDBT Le goBeae A0 MHOro MawabHo aaMUHUCTPAaTUBHO yCuUane 3a TpaHCopMmnpaHe
Ha BCUMYKUN YCAYTUN - HOBU peLleHnsa Ha OC, HOBM PYHKLMM Ha OBLLIMHUTE, HOBU A0Or0OBOPMU,
HOBM Npasufa, NMUEH3UN - U BCMYKO TOBa cneaBa fa 6bae mHoro gobpe obMmmcneHo n
CbrnacyBaHo, Npean ga ce CTapTupa, 3aW0TO NHaYe Le noBeae 40 CEPUO3HUN TPYAHOCTMU
Ha BCUYKN B CMCTEMaTa, KOUTO OCBEH BCMYKO OPYro we ca n bescmmcneHu.

2. Heobxoammo e ga ce rapaHTupa Han-nobpusaT NHTEPEC Ha HacToALWMTe U 6baeLn
Nnos3BaTesIN Ha COLMAHN YCYTrn:

e 3aBapEHOTO MOJIOXKEHME NPX HAaCTaHSABAHETO B YCAYrUTE OT pe3naeHTeH TUn n apyru
yCyru, Npu KOUTO NOJI3BATEJ/INTE HE Ca PEerucTpupaHn Ha TepuTopmsiTa Ha obuwMHaTa
No HaCcTOSILL, afpec NPy HaCTaHsABAHETO HaMbJIHO OTCLCTBA;

e MNpenBuaeH e pep npes ,,3aflHMA BXO4" 3@ HaCTaHsIBaHe B cneuvannsnpaHu
WHCTUTYUMN, KOETO He e pelleHo Ha HuBo 3CY, a ce nosieaBa B MNpaBUIHMKA, KaKTO U He
e SICHO NMPW KaKBM YCJIOBMS N HA KaKBO OCHOBAaHMe.

3. C ocobeHo BHMMaHWe cneaBa Aa ce npernenaTt BCUYKM HOBU 3a4bJIXKEHUA HA
o6LWNHNTE, TN KATO CEPNO3HO Ce 3ach/iBa aAMUHUCTPATUBHATa TexecT. OCBEH ToBa €
0cobeHO Ba)kHO fa ce NOCTaBW NpaBuiHa 1 Aobpa OCHOBa 3a HAaCOYBAHETO OT
o6LWNHUTE He KaTo hopMasieH aAMUHUCTPaTUBEH NpoLec, a KaTo cnyxba, KosATo
OKa3Ba CbAENCTBME Ha HYXXAaellnTe ce Aa HaMepsT peLleHne Ha cBouTe npobiemu.



PelueHuns, 3anerHanu B MpaBUIHWKA KaTo: AeTaln3MpaHe Ha U3NCKBAHUS 3@ KOHTPOJ npu
Bb3JlaraHe Ha NpefoCTaBsHETO, BbBeXJaHe Ha CPOKOBe B 0OLLMTE CPOKOBE 3a M3[aBaHe
Ha NpefBapuTesHa OLEeHKa, U3UCKBAHWUS Mpu NpeaBapuTenHoTo ogobpeHne, KoUTo
[onbnBaT HauMoHanHaTa KapTa Ha ycayrute v np.

Ycno)xHeHaTa HoOpMaTuBHa ypenba CbLl0 Cb3AaBa NpeanocTaBky 3a agMUHNCTPATMBHA
TeXXeCT, Tbil KaTO BeYe cucTeMaTa e Tpsabsa ga paboTn C HAKOIKO MHOIO YCI0XKHEHU
HOPMAaTUBHW aKTa, KOETO e NMMa 3aTpyaAHSaBall XxapaKTep 3a pa3bupaHeTo n NpaBUIHOTO
npunaraHe. Hannue e TekCT, KOMTO Noa 6naroBMaHMA NPeanor Ha 3acuaBaHe Ha
KOHTpOJ1a, BMECTO Aa AoBede [0 npocnefsBaHe Ha peasiHaTa paboTa Ha AoCTaByYMKa n
eheKTMBHOCTTa My B NogKpena Ha XopaTa, We ce poKycupa BbpPXY ,ePEKTUBHOCTTA Ha
pa3xofBaHe Ha cpencTeaTa”“. BbBeXXgaHETO Ha TaKbB TEKCT e npsaka npeanocraBka 3a
npoBe>xaaHe Ha NMPOWU3BOJ1 N KOPYMUMWOHHN CXEMN Ha MECTHO HMBO OT ObLIMHCKaTa
agMUHUCTpaLNS.

Peavua TekCToBE, KOUTO MMAT OTHOLLEHME KbM pefa 3a Haco4BaHe, oT 3CY He ce
NPenoBTapAT B NMpaBUHMKa U Taka TpsabBa foa ce 4yeTaT v npunarat 3CY u MMN3CY B
aonbJiHeHMe. ToBa 3aTpyAHSABaA, KaTo OCHOBaHMe 3a TOBa HAMa, 3awoTo B HapenbaTa 3a
CTaHOapTUTe HanpuMep e Hasanue TO4YHO obpaTHUAT NOAXOA - Aa Ce BKJI0YBaT BeYe
nencteawm pasnopenbu, HO C Len U3ACHABaHe Ha CMUCHJIA N yNeCHsABaHE Ha
agMUHUCTpaumaTa.

Opyr npumMep: B MpaBunHuka ce onpenensaT pMHAaHCOBMTE CTaHAApPTW, HO He Ce ornpeaens
KOS yCJlyra C KakBa NpoAb/KUTESIHOCT Ce NpeflocTaBs, a TOBa Ce BMXK/a B pasaesa 1 no
OTHOLLEHNEe hopMMPaHEe Ha TaKCuTe. 3a la Ce OPMEHTMPA HSAKOW C KaKBa
NPOAB/KNTENHOCT Ce NPefoCTaBAT CoUnanHMTe ycnyriu, Tpsibea aa TbpCcu pasnensT C
TakcuTe.

Peovua BbNpocCK, KIOHOBM 3a pefa 3a Haco4YBaHe, KOWTO Ce pernamMeHTupa B MNpaBuiHUKa,
OoCTaBaT HepernameHTupaHu n 6e3 pedepeHumns Kbae we 6baaT pernameHTMpaHmn, KaTto
HanpvMep OCHOBaHMETO, Ha KOeTOo Ce AaBa npejBapuTesiHa OLeHKa KaTo Haco4BaHe 3a
efHa uan gpyra ycayra, KOMOMHMpPaHeTo Ha YCAyruTe B KOMMNJIEKCHU, KbAe Lie ce
hopmynnpaT Obp)KaBHUTE NPUOPUTETN NPU NIaHNPaHE Ha CoUManHUTE YCAyrun, KOuTo
cera ca 3aJloXKeHu B NpexogHn 1 3aknto4nTenHu pasnopenbu Ha MpasunHnka, 6e3 cpok n
6e3 pedepeHuna Kbae we 6baaT TpanHO onpenesieHn, OTYNTaHETO Ha Bposa obcny>keHun
notTpebutenn B paMKnTe Ha pas/IMyHUTE AENHOCTU N KakK TOBa Ce CbYeTaBa C NpuMHUMUNA Ha
rbBKABOCT U Ap.

ABTOp: HaunoHanHa Mpexa 3a geuaTta (24.09.2020 15:30)
CTAHOBWLLUE no npeactaseHus 3a MpoekT Ha MNMN3CY Ha 28 opraHmnsaunm n Mpexu - 4acT 2

MBPBA YACT: NPUHUWNNHU 3ABEJNIEXXKU MO NMNPEANOXXEHNUA TEKCT HA
NMPABWUJIHUK 3A NMPUJIATAHE HA 3CY

1. 3aKOHBT 3a COUMANIHUTE YCAYrn e eANH MHOBAaTUBEH 3aKOH, 3aKOH C MOTeHUMan ga
CrNOMOrHe 3a CbliecTBeHo nogobpsiBaHe PyHKLMOHMPAHETO Ha CMCTEMaTa Ha
coumanHuTe ycayriu. 3a cbxaJieHne, 3a MOMeHTa Ta3u BU3MOHepCcKa npupoaa Ha
3aKOHa He ce TpaHCchopMMpa B NPUSIOXKHUTE AOKYMEHTM 1 3arnoYHa aa ce rybu.



Ha nbpBO MACTO e 3arybeH ananorbT MeXay BCUYKU 3aUHTEPECOBAaHN CTPAHUN, aKTUBHOTO
yyacTue Ha OocTaBynumTe, NnpodecnoHanncTuTe, obWmMHCKaTa agMUHNCTpaLms,
notTpebutennTe Ha coumnasHM yCayrn npm n3roTesaHe Ha pasnopenbute 3a npuaaraHe Ha
3CY. ToBa Boaun Ao 3aryba Ha HoBaTopckua Ayx Ha 3CY, a CbLIO Taka Ao pasnopenbwu,
KOMTO He cbobpa3AT B AOCTaTb4YHa cTeneH fobpute NpakTMKM U Ha4YMHa, NO KOMTO paboTn
cucTtemMaTa, KakTo U BCUYKWU HIOAHCU, KOUTO MPaBAT COUMANHUTE YCAYrn yCcneLleH
MHCTPYMEHT 3a NOAKpena Ha XxopaTa B Hy)aa. He cayyanHo B npuHumMnuTe Ha 3CY
3a/lerHaxa rbBKaBOCT U MHOMBUAYaAN3aUNS Ha Noaxona, rapaHTUpaHe Ha nNpaBaTa,
y4dyacTue Ha HyXXJaewmnTe ce 1 np. NPUHLXMX, UMEHHO 3a Aa OCUTYypPSAT CUcTeMa, KOATOo
oTpa3sBa notTpebHocTUTe N NnpodecmoHaanima nNpu cBoeTo PyHKLNOHMPaHe B NoaKpena
Ha Hy>XJaeLwunTe ce.

Ha BTOpoO MACTO, NoA3akoHOBaTa HopMaTuBHa 6a3a, NMbpBa OT KOUTO LEe Ce NnpuemMa
MpaBUAHUKDBT 3a NpunoxeHne Ha 3CY, ce NpaBKu C 4OCTa CEPMO3EH eflieMeHT Ha 6bp3aHe,
KOEeTO He No3B0JISIBa Aa ce obMUCNAT 1 pasrnegat BCUYKU AeTanaun, a UMEHHO AeTanauTe
ca 0cobeHO BaXKHMW.

MpuTecHsaBaMe Ce CEPUO3HO, Ye A0 1 roamnHa e ce roBoOpu OTKPUTO, Ye NMOTEHUMANBbT Ha
3aKOHa e bun nponunnsH nNpe3 He nobpaTa NoA3akoHOBa HOpMaTUBHa Ba3a, KakTo 1
NpUTECHEHNEeTO, Ye BMECTO Aa AoBene A0 no-aobpa npakTuka, we aoBeae camo u
€0NHCTBEHO A0 3acuieHa aMUHUCTPaLMS 1 00 3aTPyAHEHMS 3a Nos3BaTeNuTe Ha
ycnyruTe, agMUHUCTpaUUnTe, oBLLIMHUTE N OOCTaBYNLMTE.

2. Buxaame pesyntaTtute oT eAnH CEPMO3eH MNPOMyCcK, a UMEHHO - He Ce U3SICHU
BbMNPOCHT 3@ COLNANIHUTE YCNIYIU - KaK e ce NMpeaoCcTaBsT Mo HOBUSA pefd, Kak Lie ce
TpaHCcopMMpaT CbLECTBYBALLUTE YCYIr B HOBUTE, KO M KakK LLie MoJi3Ba U KO
yCJIYyIi, KaK Le ce CbYeTaBaT yC/yrmTe nNpu npenocTaBsHe, HAssCHO Sn CMe Npu
TpaHCOpPMMpPAHETO Aau e Ce rapaHTMpa CbllecTByBawmTe oOpn 1 NHOBATUBHN
MOJesn Ha NpeflocTaBsHE Ha COUMANHKM yCcnyru e 6bae rapaHTUPaHo N TAXHOTO
npenocTaBsaHe NPOABb/IKEHO MO HOBUS pen?

[eduHnpaHeTo Ha yCayruTe KaTo 4eMHOCTM € MHOIO HOBO, TO € CBbP3aHO CbC
cbobpassiBaHe M Ha APYry OPraHU3aLNOHHN achekTy Npu TpaHchopMmpaHeTo. ToBa ce
0Tpa3siBa Ha BbMPOCK KaTO HAaCco4YBaHe, OpraHu3paHe Ha NPeaoCTaBAHETO, Ha
MJaHUPAHETO, Ha KOHKYPCUTE, Ha JINLIEH3MPAHETO N Ha KPUTEPUUTE 3a Ka4yecTBo.

He MoXe foa ce nogxoxxha onpocTeHOo KbM BbMPOC, Npu KOMTO MMa MHOIO M CbLUECTBEHN
HI0AHCWN, KOUTO cnenBa da 6vaaT c1306pa3eH|/|.

O4yakBaHeTO Ha npodecnoHasHaTa obLWHOCT e Aa NoCTUrHe Aopa3BMBAHE Ha Ha4YMHa, No
KOMTO paboTn B MOMEHTa CUCTEMATA, @ He NPOCTO NPexXBbpJisHE Ha CbLUECTBYBALLMTE
npobaemMn KbM HOBUS pef N TAXHOTO 3achJiBaHe C peaunlia HOBM HESICHOTN.

Nma cepuro3eH puck onpegeneHn QyHKUUN Ha yCayrn aa ce 3arybaTt v xopaTta ga 6vaat
JINLLEHM OT Bb3MOXKHOCT 3a AOCTbHMN A0 noaxoAsuia ycayra B pe3yaTaT Ha Taka
npeano)XeHnTe TEKCTOBE.

ABTOp: HaumoHanHa Mpexa 3a geuaTta (24.09.2020 15:28)

CTAHOBWLLUE no npenctaseHus 3a MpoekT Ha MNMN3CY Ha 28 opraHmnsaunm n Mpexu - yacT 1



CTAHOBMLLUE NO NPEOCTABEHUA 3A OBLUECTBEHO OBCbH>XXAAHE

NMPABWUJIHUK 3A NMPUJIATAHE HA 3AKOHA 3A COUUAJIHUTE YCQIYTHN

3auentamu CbABPIKXKAHUETO Ha HacToAWMNA OOKYMEHT

B HacTosAWMA LOKYMEHT Ca NOCOYeHN OCHOBHUTE npobnemu, naeHTuduumnpaHn B obsaseHms
3a obuiecTBeHo obcbxxaaHe MM3CY. Lenta Ha AOKyMeHTa e Oa Aafe SiCHOTa 1 aa ce
nocturHe nobpa n cboTBeTCTBalWa Ha Ayxa Ha 3CY noa3akoHoBa HopMaTuBHa ba3a.

npe,D,CTaBeHI/I Ca peauua I'Ip06J'IeMVI n peweHnA. KaKTo 1 ca nocTtaBeHun BBMNPOCKN, KONTO
BCe ole ce HyXOasAT OoT obcbxpaHe y4aCTneTo Ha BCUYKN 3anHTepeCcoBaHN CTPaHN.

MpepnoxeHusaTa ca 00CbXXAaHU U CbrjlacyBaHM € Hapg 135 yyacTHuMKa B
CoumanHuTte netbum - CoumanHn NeTblUM Ca OTBOPEHN ANCKYCUN 33 NPOPECUOHANNCTU U
notpebutenn oT coumanHuUTe yCcayrm, KONTo ce NpoBeXxaaT BCEKM NeTbK cseq
npenBapuTenHa perucrtpaumsa. B Tax yd4acTBaT NnpodheCMoHANUCTN OT COLMANHN YCyrn,
0bWMHCKa agMNHUCTPaUNs, A0CTaBYMLKM Ha COUMANHU yCayrn, notTpebutenn n 6amM3kKm Ha
notTpebutenn Ha counanHm ycnyru.

MpoBeneHn ca 6 anckycum Ha CoumanHUTe NeTbuUM Ha TemMa: HOBUAT pefd 3a U3roTBsHe Ha
MHOMBMAOyasiHaTa OLEHKa U MHAMBMAYyanHUS naaH 3a nogkpena (30.07), Npeobpa3yBaHeTo
M opraHmsaumaTa Ha ynpasJieHNe Ha counaiHUTe yCyrn oT CTapaTa perjamMeHTaunsa KoM
HoBaTa (07.08), NMnaHupaHe Ha coumanHuTe ycnyru. ObcbxxaaHe Ha KpuTepunTe 3a
N3roTBAHE Ha HaLUMOHasIHa KapTa Ha counanHuTe ycnyru (14.08), Haco4yBaHeTo KbM
coumanHu ycnyru (04.09), JoroapsiHe ¢ YaCTHU AOCTaBYULM 3a genervpaHe
npenocTaBsHETO Ha counanHu ycnyru (B NMpasunHmnka) n HapenbaTa 3a cTaHgapTuTe 3a
3aniawaHe Ha Tpyda Ha cnyxuTtenuTte (11.09), anckyTupaHe Ha NpepnoxxeHus no
rnpoekTa Ha lNpaBUIHNK Ha NpuiaraHe Ha 3akKoHa 3a CoUMaNHNTE YCyru u MepkuTe/NbTHA
KapTa 3a ocurypsiBaHe Ha npexofa B cucteMaTta npomsaHa no 3CY (18.09). JoknaguTte oT
AUCKycuuTe ca nydonukyBaHu Ha UHpopMaumoHHusa noptan Ha HMO B Bbuarapwus.

MpennoXXeHnaTa oTpassaBaT U pe3ysiTaTUTe OT aHKeTa 3a A0CTbNa A0 couMuasIHUTe
ycnyru, npoeeaeHa B peauua CoOuMasiHM yCayru u BbB ®dencbyk ¢ 384 yyacTHUKa
O6obLeHns goknan oT aHKkeTaTa e NybsnkyBaH CbL0 Ha VIHpopMaUMOHHNSA NMopTan Ha
HMO B bbvarapua B cekunata bubnmorteka.

CTaHOBMLLETO € NOAroTBEeHO U NoAKpPEerneHo OT 28 opraHusauum u Mpexu:

Bbbarapcka acoumaumnsa 3a avua ¢ MHTeNeKTyalHu 3aTpyaHeHud, HaunoHanHa Mpexka 3a
neuata, PoHgaums ,,CBeTbT Ha Mapua”, bbrapCcky LeHTHLP 3a HECTOMAHCKO NpPaBo,
Copy>xeHue ,MocTose”, ®oHAoauusa ,34paBe N coumanHo passutmne”, MexgyHaponHa
coumnanHa cnyxba - bvarapua, ®oHpgauns ,KoHkopansa bbarapus”, ®oHgaumsa ,Araneaus
bbarapua“, ®oHgaumsa ,3a HawuTe geua”, PoHgauma ,Cnngsvp”, PCY ,XKynesnsa gom“,
CopyxeHue BAJIN3 - MNneBeH, CapyxeHue ,Ernpa“, JHeBeH LeHTbP Benuko TbLpHOBO,
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Kaputac - Cocmna, ®oHpauusa ,bbaewe”, ®oHpaumnsa ,,PagocT 3a HawunTe geua”,
CopyxeHue ,[leua c oHKOXeMaTosIornyHu 3abonasaHua”, CopyxeHue ,,CamapaHun”, SOS
HeTckun cennwa bbvnrapusa, CopyxeHue ,,Knyb Ha HCO", XKeHCKo capyxeHue ,EkaTepuHa
KapaBenosa“, CHLU ,EkBunnbpnym”, ®oHpauvs 3a geuata B pUCK No ceeTa, nobanHa
MHUUKMaTmMBa B NcuxunatpuaTa - Codpuma, ®oHpgaumna ,Jiymoc”, PULLE-bbvarapus.

ABTOp: AnekcaHgpuHa OAnmuntpoBa (23.09.2020 12:24)

CTAHOBWLLE no MpoekT 3a MNMN3CY Ha ®oHgaumna ,,Cungbp" - 4acT 4
4. No oTHoweHue Ha Mnaea Il, Paspen I: CranpapTv 3a ¢uMHaAHCMpaHe Ha

COLMAJIHM YCJIYIU, AesierMpaHa oT Abp>KaBaTa OeWHOCT

4.1. Heobxoanmo e fga ce U3SCHU KOW OpraH, Bb3 OCHOBA Ha KakBW OaHHU U MO KakKBU
rnokasaTenn we unaeHTundguumpa notpebHoCcTUTe Ha: a) Anua B HEBB3IMOXXHOCT 3a
camoobcnyxBaHe, 6) nuua c arpecmBHo U npobneMHO noBefeHwe, B) auua C
NnoTPebHOCT OT NOCTOAHHO MeOULMHCKO HabntaeHne n MeguumMHCKa rpmxxa, 3a Konto
B 4. 45, an. 3 oT 3aKOHa 3a coumnasiHuTe ycayru e npeasuaeHo na ce paspaborsat u
gonbaBawum ctaHgapTn. OT npensioxxeHus TekCT B npoekTta Ha lMN3CY He cTaBa ACHO

KaK Llle ce opraHm3mpa To3u npouec.

doHpgauna “Cnngbp” e opraHmsaums ¢ Hag 10 roguHM onnT B NpenocTaBAHETO Ha
coumanHn ycayru 3a geua M ceMenucTBa M 3a JMua C TEXKU UHTEeNeKTyaslHUu u
hnsnyeckn yepexgaHusa. Hagasame ce npensioXxXeHUaTa HUM no npoekTta 3a MMN3CY na
6bhoaT B3eTW nNpeaBu WU OCTaBaMe B FOTOBHOCT 3a MpoBexAaHe Ha nocaensalum
ONCKYCUKX No NoBOA MoA3akKOHOBAaTa HOPMATMBHA paMKa KbM 3akoHa 3a couuasnHuTe
yCcnyru.

C yBaxxeHue,
AnekcaHapvHa OumnTpoBa
N3nbnHuTeneH gupektop

doHpauna “Cunagbp”

ABTOp: AnekcaHapuHa AnmuTtpoBa (23.09.2020 12:24)

CTAHOBWLLE no MpoekT 3a MNM3CY Ha ®oHgauunsa ,,Cnnabp” - 4acT 3
3. No oTHoweHue Ha Mnasa |, Paspen Ill: [oroBop 3a npeanocTtaBsHe Ha

COLMAJIHU yCAYyru

3.1. B 4n. 35, KbOeTo ce persamMmeHTUpaT YyCJIOBUATa 3a MpekpaTsaBaHe Ha A0roBopa

cnegBa pa ce pgonbaHuM T. 10, koATo pma rnacu “fpun Hecna3BaHe Ha MnoeTuTe



aHra>XXMMEHTN 3a BKJIlOYBaHe B AOENHOCTUTE 3a MoAKperna Ha couwanHaTa ycayra,
Hecrna3BaHe Ha pefa W Mpu NoBefeHMe, KOeTOo 3acTpallaBa W 3arjaliBa oCTaHaauTe
noTpebutenn Ha coymanHaTa ycayra.” Ta3m To4ka e Heobxoguma, Tbi KaTo 6e3 Hesa He
€ Ha/nue Bb3MOXHOCT /inua, KOUTO MMaT acouunasiHO MOoBedeHne N HexXxenaHwe 3a
cnepBaHe Ha pep fa 6baaTt noakpensHW. ToBa, Y& 1 Te MMaT NpPaBo Ha yCyra e BApPHO,
HO ycayraTa HsAMa 3a4b/DKUTENEH XapaKTep M NpPaBOTO Ha eAuH He Moxe da 6bae B
ywbpb Ha npaBOTO Ha Apyr, peaHo e Te3nm xopa fa 6baaT MpeHacoYeHu KbM
nogxogsuwa 3a Tax opMa Ha nogkpena, HO He U ga 6bhaT y4YacTHUUM B TPyrnoBO
npeanocTaBsaHU YCAyrn, KaTo C BKJOYBaAHETO cu caboTupaT USJIOCTHO OEMHOCTTa Mo
npenocTaBsHe Ha ycsyraTa W 3a Apyrute HelHn notpebutenn. Tpsbea Oa e ACHO, Yye
Te3n cnyyYam He 6uBa Oa ce M3MON3BaT 3a OTKa3 3a MPenoCTaBsiHE Ha YC/AYyrv Ha
HeynobeH noTpebuTten, KaTo ako e Hanuue nogobeH Kasyc, To AreHunsaTa No Ka4ecTBo
Ha couMaNHMUTe yCnyrun cnefBa ga MMa NpPaBoOMOLMETO Aa Ce HaMmecu. Ho He Moxe aa
oTrnaga xunoTe3aTa 3a NpekpaTsBaHe Ha AOroBOp Nopaan peasHaTa HEBb3MOXHOCT
ycnyraTta fga 6bae npepocTaBsiHa. B To3m ciyvalm nvueTo He credBa U He ce
cbobpa3siBa C pefa, YroBopkuTe, npaBusiaTa Ha paboTa. Cb3paBa ce Bb3MOXKHOCT 3a

TOPMO3 Hajg oCTaHa/nTe NoTpebuTenn oT Xxopa, KOUTO He cnas3BaT peaa.

ABTOp: AnekcaHppuHa Oumutposa (23.09.2020 12:21)

CTAHOBWLLE no MpoekT 3a MNM3CY Ha ®oHgauuns ,Cnnabp” - 4acT 2

1. NMNo oTHoweHune Ha MNnaBa |, Pazpen Il: Pen 3a M3rorBsHe UM aKTyaJiM3mpaHe
Ha MHAMBMAYyaJiIHATaA OUEHKa Ha NOTPpeOHOCTUTE U MHAMBUAYANIHUA MJIaH 3a
noakpena

2.1. CbernacHo 4i. 20 HavBMAayasnHaTa OUeHKa N UHAMBUAYANHUAT MJiaH 3a nogkpena
Cce U3roTeBaT egHoBpeMeHHo. CMATaMe, 4ye 3a crneunannsmpaHnTe counasaHn ycayrm 3a
X0pa C yBpeXAaHus e pegHo ga MMa Bb3MOXXHOCT 3a pa3fesidsHe Ha AgBaTa npoueca -
M3roTBsAHE Ha OUEHKaTa W W3roTBsHE Ha WHAMBMAOYasIHUA MaaH. ToBa € caMoO W
eQWHCTBEHO B MHTepec Ha 4YoOBeKa, 3alloTo e HeobxoammMo Aa ce nocTturHe pobpo
ono3HaBaHe Ha YoBeKa, 3a f[a Ce WuWHAMBMAyanusumpa B [OoCTaTbyHa CTeneH
noakpenaTa, 3ajlerHana B UHAUBUAOYA/IHUA MJ1aH, @ TOBa U3MCKBA BpeMe. AKO OoCTaHe
W3NCKBAHETO WHAOMBUAOYAJIHUAT NNAaH ga Cce WU3roTBA CbBMECTHO C OueHKaTa, TOo
CblLleCTBYBa CEpPUO3EH PUCK MJaHbT Aa € 4YUCTO dqopMaseH agMUHUCTPaATUBEH
OOKYMEHT, a He npodecnoHaneH MHCTPYMEHT B coumanHaTa paboTa, KONTO da e
rnosieseH, 3a Aa Ce MNOoCTUrHe cpewa Mexay >XeJlaHuAaTa Ha 4YoBekKa M rnoakpenaTa,
KOSATO ycnyraTta npenoctaBs. KakBu yCcnyrm TOYHO We NoJsi3Ba YOBEK NMpu AO0CTaB4YMKa

ce onpepensd CbC 3aK/O4eHNATa B MHONBUAYaJiHaTa OLLeHKa.



2.2. o oTHOWeEHME Ha 4n. 21, an. 4 KbAeTo e 3anerHano ,HeszabaBHO" npenocTaBsaHe
Ha oOueHKaTa, CYuTame, 4Ye Ta3Mm AOyMa € HeTo4Ha W 6m cb3pana w3NULWIHaA
adMUHUCTPATUBHA TeXeCT KaKTo 3a [0CTaByYMKa, Taka W 3a JMueTo M 3aToBa
npenslarame na oTnagHe. Hanvue e CpOK Ha M3roTBsiHE M B paMKUTE Ha CpokKa

oueHKaTa cnenBa Aa 6bae npegocTaBeHa.

23. B un. 29, an. 1, T. 3 e npenoBuaeHO 3aObJ/IKUTESIHO aKTyasn3mpaHe Ha
WHOMBMAOYyaHaTa OUEeHKa W UHAMBUAYaNHUSA NNAaH OT yCayruTe 3a AbJroCPOYHO
rnoJsi3BaHe Ha BCeKn 6 Mmeceua. To3m noaxon e Beye oTpeyeH B couunasiHaTa NpakTuka v
TOBa npeasioXXeHue e BpbliaHe Ha3an. Owe npeav roAvHM B LOCKOPO AencTBaLLms
MNMN3Cr o6ewe npensnaeH nopobeH Cpok, KonTo bOewe oTMeHeH 3a ycCayru,
npefocTaBsHM Ha MbaHoNeTHW nuua. lMpu ToBa peweHne bewe oT4yeTeHO, 4e Mnpu
Bb3pacCTHUTE XOpa He e HaJinue TakaBa AMHAMWKa Ha CbCTOAHMETO U TO3U CPOK He
CbOTBETCTBa Ha obekTuBHaTa MOTpPebHOCT Ha XxopaTa OT akKTyaJilHa roAkKpena.
HanpoTus, ToBa AencCTBa 3aTPyLHABALLO 3a TAX U TexHuTe 6ausku. MNpennarame To3un
TEeKCT fa NpeTbpnu N3MeHeHne, KaTo Ce 3ana3n N3NCKBaHeTo OT 6 Meceua B ycayrure
3a Oeua, a 3a ObJITOCPOYHUTE YCNYrv 3a MbJIHOJIETHU JINLa CPOKBT Aa Ce 3aMeHUu C
“He No-KbCHO OT 12 Meceua OT NMognuceaHe Ha JOrosopa 3a NnoJsi3BaHe Ha couuasHaTa

ycnyra unam ot nocsiefiHaTa akTyasM3auns Ha oueHKaTa 1 naaHa.”

ABTOp: AnekcaHppuHa Oumutposa (23.09.2020 12:21)

CTAHOBWLLE no MNMpoekT 3a MNMN3CY Ha ®oHaauna ,,Cnnabp” - 4acTt 1

Buxme wunckannm pga NoOCTaBMM OTHOBO HALIMTE MPenyIoXXEHUA MO HAKOJIKO BaXKHU
BBbMPOCU, KOUTO Ca 3aCTbMNeHW B npensiokeHmeTto 3a [lpaBuaHUK 3a npwuiaraHe Ha

3aKOHa, KaTo CMsATaMe, Ye Mo TO3M Ha4YMH TeKCcToBeTe MoraT ga 6baaTt I'IO,EI,O6peHVI.

1. No oTHoweHue Ha Mnasa |, Paspen I: Pen 3a HacoyBaHe 3a NOJI3BaHe Ha

COLMaJIHUTE YCIYyTuU.

1.1. B 4n. 16, an. 2 ce npeasmxpaa OrpaHu4yaBaHe Ha MNpPaBOTO Ha OTKa3 3a
npefocTaBsHe Ha ycayra Ha feTe B couuasiHa ycsyra, Haco4eHO 3a HacTaHsaBaHe o
pefa Ha 3akKoHa 3a 3akpujia Ha geTteTo. Heobxoommo e ToBa oOrpaHu4eHue wanm B
UANOCT Aa oTnagHe, nnu ga 6bvae CblweCcTBEeHO A0NBJHEHO N NpeunsnpaHo, Tbil KaTo
npuaaraHeTo My He € B MHTepeC Ha fgeuaTa, KOMTO Mos3BaT COUMasHW YCayru oT
pe3naeHTeH Tun. MNMo-KOHKPETHO, B LEHTpOBETE 3a HacCTaHABaHe OT CEMEeeH TUM He
bvBa pOa ce ponycka CMecBaHe Ha Jela, KOUTO Ca >XepTBM Ha Hacuwime n ca
WU3KJIIOYUTESIHO TpaBMUpPaHU N aeua ¢ NpoTuBoobulecTBEHM NMPOSBU, 3aLLOTO TOBa He

61 6uno B MHTEpecC Ha HMTO edHa oT ABeTe rpynu. Mo cbWMsa Ha4YMH He 6muBa Oa ce



CMecCBaT Aela C TEXKU NHTENEKTYaIHN U PU3NYECKN YBPEXAaHUSA 1 Aela C arpecrBHO
nosefeHne. OCTaBYMKBT Ha PE3NLAEHTHU YCAyru cnefBa Oa Cbobpasu HyXOuTe Ha
Beye copMmpaHaTa rpyna geua B ycayraTa U Aa MOXE a OTKa)Ke HaCTaHsBaHe B
c/llydanTe, B KouTo TOo OM npeacTaBnsiBasio CEPUO3EH PUCK 3a 34paBeTo wn
6/1arocbCTOSAHMETO Ha BeYe HacTaHeHUTe deua, KaTo TOo3U OTKa3 c/ledBa Oa e

MOTMBUPAH 1 Aa MoXe Oa 6bae ob6>kansaH.

1.2. B un.l7, an. 2 cnepBa pa oOTnagHe TeKCTbT "KaTo A0 MNpPUKJKYBaHe Ha
npoueanypaTta no obxanBaHe AOCTaBYMKDBLT, HanpaBwua OTKa3sa, nNpepJslara Ha AMuUeTo
Te3n OEeNHOCTU, Ype3 KOUTO € Bb3MOXXHO Aa bbae NogKpeneHo B paMKUTe Ha ycayraTa
Bb3 OCHOBA Ha M3roTBeHaTa My MHAMBMAYa/IHA oueHKa Ha noTpebHocTuTe", a B 4. 17,
an. 3 - TekcTbT "KaTo oo n3bopa Ha ycnyra [OCTaBYUKBT, HanpaBus OTKasa, npeasara
Ha TMLETO Te3n OENHOCTU, Ype3 KOUTO € Bb3MOXXHO Aa 6bae noaKpeneHo B paMKuUTe
Ha ycnayrata Bb3 OCHOBa Ha WU3roTeBeHata My WHAMBMAYaJIHA OUEHKa Ha
notpebHocTuTe." MOTMBBT HU 3a TOBa NpenJiIoKeHMe e Yye Npu rnosioXKeHune, 4ye Ha basa
Ha MHOMBMOYa/IHaTa OLUEHKa Ha JMueTo, AO0CTaBYUMKBLT € Harnpasui MOTUBUPAHO
3akKJ/lloYeHne, 4e He MOXe [a YyhOoBneTBopu noTpebHoCTUTe Ha JnueTo, TOo
cnefoBaTesIHO HAMA Kak Ada npenoctaBs AENHOCTU, KOUTO Aa nocpewaT HYyXAuUTe Ha
nuueto. OcBeH ToBa, /IMNCBa OCHOBaHWE 3a MpefoCTaBsAHE Ha nogkpena, TbW KaTo
HAMa Oa Obae CKAYEeH OOroBop MexAay OOoCTaByMKa U amueTo. JlInueTo HAMa U da
ObJ/DKN Takca 3a noJsiydaBaHUTe OEeWHOCTWU, NMOHeXXe OTHOBO JInMcBa OCHOBaHME 3a
TaKaBa, AOKaTO AOCTaBYMKDBLT LWEe MMa pa3xoAu 3a npefocTaBAaHe Ha NMoAKpena, KaTo
HanpuMep 4YoBeLWKWN pecypc, MaTepmasanm U T.H. AKO MLEeTO UWin HAaCo4YBaLLUAT OpraH ca
Ha MHeHMWe, 4Ye OTKa3bT Ha [OCTaB4YMKa e HeobOCHOBaH, TO Te MMaT MpaBoO Ada ro

ob>xaneaT no pena Ha AlK, KakTo € NMoCco4YeHo.

ABTOop: Cuneuga Bacunesa (16.09.2020 16:17)
npennoxeHue 3a gonbaBaHe Ha nNpoekT MM3CY - yacT 3

CbLW,0 Taka B eleMeHTUTE Ha (PMHAHCOBMTE CTaHAAPTK 3a Te3n NeT AeNHOCTN NnnceaT
MeankKamMeHTun, obneksno n obyBkK, y4ebHu nocobus. NMpepgnarame n Te3m pasxoam aa
ObaaT BKJIIOYEHU C YCNOBUETO, Ye KIMeHTUTe ca geua oT MHoro 6egHun cemencTaa.

Mo cbulecTBO paboTaTa € Te3n Aeua NpeacTtaBasaBa ,JAHEBHA rpuxa“, HO AePUHULNATA Ha
Ta3n coumnasiHa ycayra B 3aKoHa 3a CoUuManHNTe yCayru e, A4erHOCT 3a OCUrypsiBaHe B
crieynanninpaHa cpena Ha rnogkpena uHanBuAyas HoO U B rpynu 3a geua v nbJiHOJ1ETHU
Jla C TpaviHW yBPEXAaHWNS B PaAMKUTE Ha HE Mo-MaJiko OT 4 4Yaca AHEBHO, YPE3 KOSTO ce
ocurypsiBa rnocpeLaHeTo Ha TEXHUTE exxeaHEeBHM NoTpebHOCTN N CBbp3aHUTE C TAX
noTpebHoOCTY OT 3aHUMaHNS 3a Pa3BUTNE HAa OCHOBHW YMEHWS B 3aBUCUMOCT OT Bb3pacTTa
M INYHUTE Hy>XXAn Ha imyaTa.” Taka geuaTa, KOMTo cera ce Haco4dsaT KbM LUPLY un HaMaT




TpalHu yBpexOaHus, ocTaBaT 6e3 nogxonswa ycayra.

KbM MoMeHTa okon0 400 geua B CTpaHaTa ca BKJOYEHU B ycnyraTa ,LleHTbp 3a paboTa ¢
heua Ha ynmuaTa“. ToBa Cca 4acT OT fgeuaTa Ha bbarapua, Kouto nMmat Hy>Xga oT gocTta no-
cepvo3Ha noakpena, 3a Aa ycneaTt ga ce counanmsmpaT yCnewHo, Aa 3aBbpliaT y4unauile,
0a N3rpagat yMeHUs KOMTO crioMaraT 3a yCnewHo BKJ4YBaHe B TPyA0BUS rnasap. Toea ca
Jeua, KOUTo npekapBaT OHUTE CU Ha yauuaTa, 6e3 poanTenckm Haasop u 6e3 poauTencka
noakpena. ObMKHOBEHO XUBEAT B U3KIOYNTENHO SO BMTOBU YCNOBKSA, XPaHAT Ce pAAKO
n c nowa xpaHa. Obpa3oBaHMeETO € Npean3BMKaTENICTBO, C KOETO TPYAHO Ce CNpaBAT,
30paBeTo UM e 3acTpaLleHo.

B pamMknTe Ha 21 ueHTbpa, KOUTO NPEenoCTaBAT Ta3n ycayra, AeuaTa nojyyasaT 6a3oBa
noakpena nof opmaTta Ha Tonba 06aa, obnekno n o6yBku, 3apaBHa rnomoll, 6e3onacHo
NPOCTPAHCTBO 3a MHAMBMAYAIHA U FpynoBa paboTa 3a pa3BUTUE Ha YMEHUS, YYEHE U T.H.
LlenTa Ha efiHa coLManHa ycayra, CbrlacHoO HOBMS 3aKOH 3a COLMANIHUTE yCayru, e aa
ocurypu nogkpena 3a oTriexaaHeTo Ha AelaTa B CeMeliHa cpefa, Aa NpeaocTaBu AHEBHa
rpu>Xa W oCUrypsiBaHe Ha yCJIOBMS 3@ paBeH AOCTbMN A0 USAOCTHATa Mpexa OT 3A4pPaBHU,
couuranHu n obpasoBaTesIHM YCAYyrK, Aa NpPeaoTBPaT PAaHHOTO OTNadaHe OT y4YuauLliHaTa
CUCTEMA, HErNMMXMPaAHETO Ha 34PaBeTo U colManHaTa n3onauns Ha Tesn aeua u
MJTaexu.

Te3n geua ca 06eKT Ha BHUMaHME 3a MHTErpnpaHo NpenocTaBsAHe Ha Noakpena oT
pasnnyHn cuctemun. Te morat ga 6baaT obekT Ha obpa3oBaTenHaTa cucTeMa, KoraTo
yCMNeLwHo Ca NoAKPENneHn N NPUAPYXXeHW, rotToBn Aa 6baaT NnpMeTn TaM, KbAeTo e Hau-
ecTecTBeHO ga 6baaT B y4ynauuie.

Mpenno>XeHneTo 3a NpoOMsAHa ce NoAKpens oOT:
doHpauunsa ,30pase 1 coumanHo passmtue”
CHC ,, EkBunmnbpnym*

®oHpauma ,KoHkopaousa bvnrapua®

Caopy>xeHue "PyceHCKa acoumaums Ha nmua C MHTenekTyasnHn 3aTpygHeHusa- BAJIM3 " - rp.
Pyce

HauvoHanHa Mpe)xa 3a geuarta

ABTOp: Cuneuga Bacunesa (16.09.2020 16:08)
npennoxeHue 3a gonbssaHe Ha npoekT MM3CY - yacT 2

MoTtuBu:



B nocera gencrtBalwloTo 3akoHodaTencTeo npean 01.07.2020 r., kKoraTo ce npue 3akKoHa 3a
coumanHuTe ycnyru, ycanyraTta ,LeHTbp 3a paboTa ¢ Aeua Ha yamuaTa” ce npedocTass
KaTo ycnyra B o6LLHOCTTa U e Haco4YeHa KbM Aela N CEMENCTBa B PUCK, XXNBEELLM B
n3kaymTenHa 6egHoCT n HUWeTa. PoanTtennTte ca abamkupanu oT aHraXXMMeHTuUTe cu, a
heuaTa ouensasaT Ha pbba Ha Mu3epuAaTa. Tyk NnonagaT ceMencTBa OT CUSIHO YS3BUMMN,
MapruHaan3npaHu rpynu, Ho CbLLO Taka U CeEMENCTBa NonagHaan B KPU3NCHa CUTyaLms
BC/leACTBUE Ha TPYLOBU, 3PaBHU NN COLMANIHN KaTaK/IU3MN.

B npneTnAT 3aKOH 3a coumanHUTE yCayrun, Bb3MOXXHOCTUTE Te3Un Aela 1 CeEMencTea aa
6bOaT HaCcoYeHM 3a MOJI3BAHE Ha COLMasiHa yCJyra, No OCHOBHU rpynu AENHOCTH,
cbrnacHo 4n.15 ot 3CY ca:

1. HpoOpMUMpPaHE N KOHCYNTUPAHE;

2. 3aCTbMNHNYECTBO N NOCPEeAHNYECTBO;
3. obuwiHocTHa paboTa;

4. Tepanua n pexabunutauns;

5. oby4eHne 3a npugobmneaHe Ha ymMeHUS;

HunTo enHa oT Te3n genHocTn obayve, He BK/IOYBA XpaHa B e/leMeHTUTE Ha pa3xoaunTe,
CbrnacHo npoekT Ha lNpaBunHMK 3a NnpunaraHe Ha 3CY B naBa BTOpa, pasgen |
,CTaHOapTn 3a PUHaAHCMpPaHe Ha counasiHnTe yCnyrun, genernpaHa oT obp)KasaTa
nenHocT". ToBa Lie N3KII4YM Bb3MOXKHOCTTA 3a NpeaocTaBsHe Ha Tonb 0bs4, 3aKkycka,
Mao4o0BE U 3esieHYyLM 3a Te3n geua, a HegoxpaHBaHeETOo e cpel OCHOBHUTe nNpobaemun Ha
JeuaTa, BKJOYEeHN B yciyraTa. Te3n geua ca HacodeHu ot ACIM, ngeat B ueHTbpa (LPAY),
3a da noay4aT xpaHa, 6aHs, ncnxo-counanHa nogkpena, obyyeHne 3a counanHu yMeHus,
obpa3oBaTeniHa noakpena. HUTO egHa OT ApyruTe AEMHOCTM He € epeKTMBHA, ako AeTeTo
e rnagHo. XpaHeHeto B LUPL1Y ocurypsaBa Bb3MOXKHOCT AeTeTo fa MoJly4n noHe BeOHBbX
OHEBHO noaxoAsuwia XxpaHa, ga ce OTNyCHEe K Aa Ce BKJOYM B ApyruTe AenHOCTU, KOUTO
ocuUrypaeaT 3aKpuna, rpm>xxa un passuTue.

ABTop: Cuneusa Bacunesa (16.09.2020 16:07)

npenjioXxeHune 3a gonbsBaHe Ha nNpoekT MM3CY - yacT 1

MpepnoxeHue 3a gonbJiBaHe KbM NpeacTaBeHUA 3a obwecTBeHo o6cbXaaHe
MpoekT Ha MNpaBUAHUKK 3a NpuiaraHe Ha 3aKoHa 3a COUuMaJIHUTE YCAyrum

lMpepnoxeHwe 3a gonbJiBaHe Ha [N1laBa BTOpa, pa3genl :

»,41.58 (1) EneMeHTUTE Ha pa3xoanTte, KOUTOo hopMupaT pa3Mepa Ha CTaHOapTa 3a
henervpaHa oT Obp)XaBaTa AeNHOCT 3a coumanHaTa ycayra obydyeHue 3a npuagobusaHe Ha
yMeHua 1o 4. 15, T. 5 oT 3aKoHa 3a coumanHuTe ycayru, ca:




e Cb3JaBaHe Ha HOBa ToO4YkKa ,Pa3xo Ha ocurypsiBaHe Ha XpaHa Ha notpebuTtenuTe (Npwu
yCnioBMe, Ye ycnyraTa ce npefocTaBs Ha Aeua oT MHoro 6egHn cemencTsa C pUCK OT
HefoOXpaHBaHe M 0by4yeHMeTOo ce NpoBexxaa B CreunanmimpaHa cpefa 3a noseye oT 4
Yyaca OHEeBHO)."

e Cb3JaBaHe Ha HOBa TO4Ka ,Pa3xoaun 3a ocurypsBaHe Ha MeankKamMmeHTu, 061eKkno un
0byBKMK, y4ebHM nocobus Ha geua OT MHOro 6efHN ceMencTBa, C A0Ka3aHa noTpebHocT
OT MaTepuasHa nogkpena.

ANTepHaTUBHOTO HX NPeanoXXeHne e 3a geuaTta oT MHoro 6eaHM cemencTBa, C JOKa3aHa
noTpebHOCT OT MaTepuanHM Nogkpena n Haco4yeHu ot Aupekuynsa ,CoumanHo
nognomaraHe” nnm cboTBeTHaTa obWMmHa, Aa ce cb3gaje 4oNbJIHUTENIEH (PMHAHCOB
CTaHAapT KbM ycayrute ,Tepanusa n pexabunutauma” n/mnm ,,0byvyeHne 3a npugobmnsaHe
Ha yMeHunsa". To3n gonbiHUTENEeH CTaHOapT La BKJOYBA pPa3Xxoin 3a XpaHa, MenKaMeHTH,
obnekno n obysku, y4uebHmn nocobums.

[o cera Te3un geua 6axa Bka4veHn B ycnyraTta LIPAY n nonydyaBaxa ropenocoyeHaTa
noakpena.

ABTop: Kata Oumutposa (01.09.2020 22:20)
He Ha 3akoHa 3a couunanHuTe ycnyru!

Jony pbueTe oT HawunTe geua!
MbnHa oTMAHa Ha 3aKoHa 3a couuanHuTe ycnyru!

ToBa e MpakobeceH, 6e3yMeH 3aKOH, NPUeT TUXOMBJIKOM, Cief HAKONIKO MallabHun
nportecTa Ha poauTtenn!

MuHucTbp Cayesa, OcTaBka!!
ABTop: Kata Oumutposa (01.09.2020 22:13)

He Ha 3akoHa 3a coumanHuTe ycnyru!

MbnHa oTMsAHA Ha 3akKoHa 3a coumnanHuTe ycnyru! ToBa e MpakobeceH, 6e3yMeH 3aKOoH,
npueT TUXOMbBJIKOM, cfieq Hecna3eHun obewaHnsa 3a NPoMsAHa U cnef HAKOKO MalabHun
rnportecTa Ha poauTtenn!

bbaoeTe xopa v ce onbiveTe cpely To3n 3akoH! N Bue nmaTte geua n BHyuw!

HNobpoTo BuHaru nobexxnasa!



ABTOp: EnuncaseTa HoeakoBa (29.08.2020 08:57)

Knacndpumnkauuns

Knacugpukaumsa Ha coumanHuTe yciyrim

- YCAYIrn Usia XXMBOT 3a BpodeHn 6onectn (usnocteH BceobxBaTeH moaen)
- YCNyru cnep 310M00JlyKa A0 Kpas Ha XKUBOTa

- ycnyru 3a npodecmnoHanHn 6onectn 0o Kpas Ha XX1UBOTa

- ycnyru cnep 3nonosyka v 6onecT 3a onpeneneH nepuog

- ycnyrun no 6egHocT

Knacngukaumns Ha npegnarawmrte coumanHmuTe ycnyriu
- cnopen hnHaHCMpaHeTo (AbP>KaBHO, 06LLMHCKO, BpaHLLO0BO, CMECEHO)
- permoHanHocT (abprxaea, obnacT, obwnHa, rpaa, kKeapTan)

- cnopeg NpuYnHaTa Ha CAPY>XeHune Ha Non3BalmTe ycnayraTa (3a xopa ¢ 6onecT,
npodecus, ...)

- cnopepn npuynHaTa Ha CAPY>XEeHMe Ha npegJjarawmnTe ycayraTta (oT xopa € npodecus,
penurusg, ...)

Knacndgumnkauma Ha nonssawmte N Henon3sally coymasHnuTe ycnyrm

- npegnarawmaT coumanHn ycayru nogkaHea Te ga 6baaTt nonssaHu (knybose,
paboTonaTen, ...)

- NON3BaLWLMAT nofgasa Monba NMYHO, Npe3 HaCTOMHKK, Npe3 paboTonaTen, npes
NeHCUoHepCcku knyb, ....

- Hy>KOaelmnsaT oTKa3Ba Aa ce MoJiM rnopaamn camoyBa>KeHUe 1 3apaan HakapHeHOo
LOOCTOMNHCTO

ABTOp: EnuvcaseTa HoBakoBa (27.08.2020 08:59)
Moxxe nu...

N3roTBAWMAT MHOMBUAYA/IHATa OLEHKa N NpeasarawnaT counanHn ycnyru MoraT v ga
MMaT POOHUHCKA BPpb3Ka?!



Mon3BalMAT CoUMaNHa yCayra MoXKe /i Aa NoAnucBa Aeknapauuns 3a UHQOPMUPaAHOCT
BKJItOYBALLIA N3OPOSBAHETO HA KOHKPETHO NPensioXKeHUTe ycayru Ha upmMnTe,
npensiaralin KoOHKpeTHaTa ycnyra. OTKa3BaHeTOo Ha LUSJIOCTHA UM afeKBaTHa Noakpena
ha 6bAe NosiCHEHO OT NOJI3BALLMSA COLMAIHM YCYTM C MOSICHEHNE KaK U OT KOro LWe Noay4un
ycnyraTa, OT KOSITO Ce Hy)X[1ae KbM MOMeHTa.

Mon3BawmaT coumanHa ycayra MoXe v Aa noanucea Aeknapauns, 4e ynpaxkHsaBa
JINYHOTO CM NpaBo Ha n3bop. Lenta e n3barsaHe Ha HanaraHe Ha oueHnTena ga npobyTa
hajeHa coumanHa ycnyra 6e3 T4 na e HeobxoanMmMa KbM MOMeHTa. HensnonseaHe Ha
npensioXkeHa n npueTa yJayra a ce CbnpoBoXXAa C MPOTOKO OT U3roTBALWMSA
WHAMBMAYANHATa OUEeHKa.

Mpu 0TKasa Ha couManHa ycsyra U3roTBAWNAT UHANBUAYAIHATA OLIEHKA MOXKe N1 a AaBa
NMOsSICHEHWE N fa Ha30BaBa NPUYNHMTE 3@ 0TKa3a NPMCMEHO Ha KaHAuAaTa 3a couyunasnHa
ycnyra. Mpu B/iolaBaHe Ha CbCTOSHMETO WK NMpUY NPosiBa Ha HEFAaTUBHU CTPaHUYHU
ehekTn MOXKe I CNyYasT Oa Cce NpoBeps OT TPETU OLLEeHsABaLl KaTo Ce B3eMa Bnpeauns
HOBaTa M CTapaTa MHAMBUAYaHATa OLEHKA, @ U3rOTBUANTE NHAMBMAYASIHATE OLEHKWN [a
HaNWLWaT JIMYHO CTAHOBULLLE MO CayYas.

[lHec mecTaTa B ACUTe ce pa3faBaT Ha oTapus. MoXe N U Hy>XKaaelwmnTe ce oT
CoUMaNIHM yCNyru eanH oeH aa 6baaTt NnpuHy>XAaBaHM Aa y4acTBaT B JIOTapun 3a
COLMasIHM YCNYru, 3al0TO AbprXKaBaTa/obLMHaTa He MoXKe Ala NPenJIoXKM Ha BCUYKN
coumranHm ycnyru?! Kak ce onpefiens Ko ga € HaxpaHeH 1 KO Aa CTou rnajeH, Ko aa ce
XPaHW C eKolormyHa XxpaHa n ko ¢ MO, Kol fa CTon Ha CTYAEHO M KOW fa ce rneye Ha
nJa)<a, Ko fla XoAu Ha MUHepasiH1M 6aHN 1 KOW Aa Lenu NbHOBE...

Kon npyr npefgnara oHeC COUMasHN YCIYr - LbPKBUW, PENUIMO3HN COPYXXEHUSA, NapTuu,
HEeNnpPaBUTENCTBEHU COPYXXeHUs, knyboBse,... XopaTa Non3Bawm ycayrm ot TpeTu, aa
nosyyaBaT UHOMBUAYJIHA OLleHKa U la MoraT Aa OTKa3BaT NMMCMEHO rnogkpenaTa oT
Abp>XaBaTa uan obuimHaTa.

UcTopus

Hauyano Ha obwecTBeHaTa KOHcynTauusa - 25.08.2020
MpuknioyBaHe Ha KOHcyATauusaTa - 24.09.2020
CnpaBka 3a nosiyuyeHuTe npepglsioxenus - 03.11.2020

CrnipaBKa 3a 0Tpa3siBaHe Ha NpeaJsoXKeHUATa U CTaHOBULLATA
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